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 EVIDENCE PHC 

2 



Operational plan for 2015/2016 not 

available 



Policy outdated 2003 



Policy not valid-still a draft 



Procedures relating to the management 

of medicine not followed 

Expired medical supplies as 
noted FEFO and FIFO Principles 

Expired 
drugs 

Non-
expired 
drugs 



Good Pharmacy practice not followed 

No processes  in terms of 
managing written off stock 
posing a risk of being used 



Expired medication/medical supplies 

Expired 
2013 

Expired 
may 

2015 



Good Pharmacy practice not followed 

Expired 
2012 

Expired 
2011 



Patients not treated with respect and 

privacy compromised 

Improvised screen in the consulting 
room 

 

 

Area where HIV counselling and 
testing is done 



Non  availability of clean and safe drinking 
water for patients not ensured  



Non  availability of clean and safe 

drinking water for patients not ensured  



Patient privacy/confidentiality compromised 

13 



Privacy compromised 

Confidentiality violated: 
Patients screened in the 

passage 

Shortage of chairs 
for patients 



Medicine not dispensed according to the 

pharmacy  act 

 
Issued Medication not 

labelled 
 



Good Pharmacy practice not followed 

 

 

 

 

Medication not kept in 
locked cupboards 



GPP not followed (cont.)  

Stock kept in boxes 
on the floor 



Infection prevention and control practices not 

adhered to 
Unsterile 

instruments 
used on 
patients 

Dressing room 
not therapeutic 



Waste not properly Managed 



Public exposed to environmental hazards 
Waste burned in 

the premises 



Good pharmacy practice not 

adhered to 

FOOD IN THE FRIDGE FOOD IN THE FRIDGE 
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PATIENT SAFETY COMPROMISED 

Schedule 5 drug register-

entries not counter signed 

Prescribing guidelines not met, 

e.g. No route 
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Safety of patients not assured  

Empty 
emergency 

trolley Expired  



 EVIDENCE HOSPITALS 
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Procedures to manage queues and minimise waiting 

times are not followed 

Patients queuing outside  No triage followed 
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Respect and dignity Compromised  

Sedated patients on the 
floor & left unattended 



Patient Safety compromised 

Improvisation of 
lithotomy poles 

Improvisation of 
lithotomy poles 



Emergency preparedness/Patient Safety not 
assured 

 

Non-functional 
Ventilators: Over 

1year 



Good Pharmacy Practice not followed 

Bulk 
expired 
stock 

Medical 
supplies not 

well managed 


