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29. INTRODUCTION

29.1 Overview of Human Resources (HR) matters in
OHSC

OHSC delivers comprehensive HR services and supportto
employees, facilitating the office in reaching its strategic
goals. Additionally, it strives to foster a conducive and
productive environment, empowering employees to
contribute effectively to the organisation's objectives
and mandate.

29.2 HR priorities for the year under review and the
impact of these priorities

Workforce planning and key strategies to attract and
recruit a skilled and capable workforce

For the year under review, workforce planning was
conducted within the confines of the available budget,
and as a result, 142 positions were funded. For the
purpose of attracting and recruiting a skilled workforce, a
skills retention policy is used to attract and retain current
staff in cases where they opt to leave the organisation. In
addition to this, the exist interviews are also conducted
to determine the push factors. Furthermore, to attract
external candidates, the remuneration policy is in place
and allows the OHSC to offer a better offer in instances
where remuneration is a discouraging factor for one to
decline the offer.

Employee Performance Management

The OHSC ensured that the performance management
policy and procedures have been implemented. In order
to recognise the performance and motivate employees,
the performance recognition rewards were implemented
in line with the policy. During this year under review,

30. CHALLENGES ENCOUNTERED

Due to the nature of the mandate of the OHSC and
therefore the unique work which is done by units and
employees in these units, some senior management
positions have proved to be very difficult to fill, due
to the skills mix, education and experience required

31. FUTURE HR PLANS/GOALS

The future plans of the OHSC include the revision of the
current business delivery model, which will lead to a new
organogram, both at an advanced stage. In addition to
this, an Integrated HR Strategy will be developed to
support the Organisation's Strategy. Furthermore, the

~_
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the OHSC also reviewed the performance management
system and finalise consultation with employees. The
revised policy will be implemented in the new financial
year.

Employee Wellness Programme

The OHSC implemented the employee wellness
programme during the year under review. To give
effect to, several wellness programme activities were
implemented to address the psycho-social problem. To
access this programme, employees have a free hotline
to which they can refer themselves. The other referral
to the programme is in the form of an employer referral
and this occurs in instances where a manager detects a
particular problem with an employee.

Policy Development

The OHSC developed and reviewed a range of policies.
This set of policies includes, amongst others revised
inconvenience policy, recognition of improved
attainment of improved qualification, fixed term
contract, employee transfer policy, policy on prevention
and elimination of harassment in the OHSC world of
work, Policy on reasonable accommodation and tools of
trade for people with disabilities.

Training and Development

In order to equip the employees with the necessary
skills, the Workplace Skills Plan was developed and
implemented. Based on the plan, the number a
employees attended short course training, seminars,
workshops and conferences.

from incumbents of these posts. This has had an
adverse effect on the organisations ability to deliver in
some areas. Further to this challenge, the shortage of
funded posts to deliver on the overall mandate of the
organisation possess an ongoing problem.

human resources unit will be central in facilitating a
transition process wherein employees have to relocate to
a new office building secured by the OHSC in Centurion,
following a procurement process concluded.
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32. HUMAN RESOURCE OVERSIGHT STATISTICS

32.1. Personnel-related expenditure

32.1.1. Personnel Cost by programme/ activity/ objective

Administration 81,780,526 37,916,194 29% 38 997,794
Compliance Inspectorate 64,291,934 45,745,645 35% 52 879,730
Complaints Management and 32,941,059 31,440,573 24% 33 952,745
Office of the Ombud

Health Standards Design, Analysis | 14,145,308 13,269,209 10% 11 1,206,292
and Support

Certification and Enforcement 3,647,009 3,237,627 2% 3 1,079,209
Total 196,805,836 131,609,248 100% 137 960,651

32.1.2. Personnel cost by salary band

Top Management 13,337,803 10% 7 1,905,400
Senior Management 15,520,112 12% 1 1,410,919
Professional qualified 39,239,108 30% 34 1,154,091
Skilled 46,309,307 35% 60 771,822

Semi-skilled 17,202,918 13% 25 688,117

Unskilled

Total 131,609,248 100% 137 960,651

32.1.3. Performance Rewards

Top Management - 13,337,803 0% 1,905,400
Senior Management - 15,520,112 0% 1,410,919
Professional qualified - 39,239,108 0% 1,154,091
Skilled - 46,309,307 0% 771,822
Semi-skilled - 17,202,918 0% 688,117
Unskilled - 0%

TOTAL - 131,609,248 0% 960,651

32.1.4. Training Costs

Training Expenditure 131,609,248 1,513,555 1.15% 67 22,590

ANNUAL REPORT 2024/25 FINANCIAL YEAR 67



32.1.5. Employment and vacancies per programme

Administration 39 38 1 2,6%
Compliance Inspectorate 55 52 3 5,5%
Complaints Management and Ombud 33 33 0 0%
Health Standards Design, Analysis and Support 12 1 1 8%
Certification and Enforcement 3 3 0 0%
Total 142 137 5 3,5%

32.1.6. Employment and vacancies per post level

Top Management 6 8 7 1 12,5%
Senior Management 1 13 1 2 15,3%
Professional qualified 28 34 34 0 0%
Skilled 58 62 60 2 3,2%
Semi-skilled 23 25 25 0 0%
Unskilled 0 0 0 0 0%
Total 126 142 137 5 3,5%

The number of permanent and funded posts increased
from 132 in the previous reporting year to 142 in the
year under review. The ten posts were within the Office
of the Health Ombud. Of the 142 posts, 137 were filled as
at 31 March 2025.

Three of the five vacancies are SMS positions i.e. one
executive manager and two senior managers. Despite

32.1.7. Employment changes by post level

several attempts made to fill these positions, two of the
three vacancies are more than 12 months vacant.

The specialised work of the OHSC, its limited
remuneration offers, and competition with Occupation
Specific Dispensation (OSD) offered by the health
department, are some of the push factors constraining
recruitment efforts in the OHSC.

Top Management 7 0 0 7
Senior Management 11 2 2 11
Professional qualified 28 6 0 34
Skilled 62 4 6 60
Semi-skilled 21 7 3 25
Unskilled 0 0 0 0
Total 129 19 11 137

32.1.8. Reasons for staff leaving

Death 0
Resignation 10 90,9%
Dismissal 0
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Retirement 1 9,1%
Il health 0
Expiry of contract 0
Other 0
Total 11 100%

There were 11 terminations during the reporting period,
of which 10 were due to resignations and one was due
to a retirement. Ten resignations constitute 7,2% turn-
over rate, which is regarded as an acceptable in terms

Labour Relations: Misconduct and disciplinary action

of general industry norms. In the context of the OHSC,
these resignations were mostly from administrative
categories who have little promotion possibilities due to
the entity’s flat structure and small size.

Verbal Warning 0
Written Warning 1
Final Written warning 1
Dismissal 0
Total 2

During the period under review, the OHSC saw a decline in misconduct cases. The two cases were finalised during
the financial year 2024/2025.

32.10. Equity Target and Employment Equity Status
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Current Target Current Target Current Target Current Target
Top Management 3 2 0 0 0 0 0 0
Senior Management 7 6 0 1 1 1 0 0
Professional qualified 14 12 1 1 0 0 0 0
Skilled 13 13 0 1 0 0 1 1
Semi-skilled 1 10 0 1 0 0 0 1
Unskilled 0 0 0 0 0 0 0 0
Total 48 43 1 4 1 1 1 2

Current Target Current Target Current Target Current Target
Top Management 3 3 0 1 1 1 0 1
Senior Management 2 2 0 1 0 1 1 1
Professional qualified 17 14 0 0 1 0 1 1
Skilled 45 44 1 1 0 0 0 0
Semi-skilled 13 10 0 0 0 0 1 1
Unskilled 0 0 0 0 0 0 0 0
Total 80 73 1 3 2 2 3 4
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Current Target Current Target
Top Management 0 0 0 0
i

Senior Management 0 0 0 0

Professional qualified 0 0 0 0

Skilled 0 1 0 1 i
Semi-skilled 0 0 1 1
Unskilled 0 0 0 0
Total 0 1 1 2 f

For the year under review, the OHSC has not been able to restore the balance in terms of female representation in
senior management positions. The gap resulted from terminations of female managers over the last two reporting
periods i.e. 2023/24 and 2024/'25. Notwithstanding this scenario, the OHSC has more female representation across
all other occupational categories. Furthermore, the organisation will be targeting female candidates to fill vacant
senior management positions.
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33. IRREGULAR, FRUITLESS AND WASTEFUL EXPENDITURE

33.1. Irregular expenditure

a) Reconciliation of irregular expenditure

Description 2024/25

2023/2024

Opening balance -

Add: Irregular expenditure confirmed -

Less: Irregular expenditure condoned -

Less: Irregular expenditure not condoned and removed -

Less: Irregular expenditure recoverable -

Less: Irregular expenditure not recovered and written off -

Closing balance -

‘ No irregular expenditures were incurred in the current and prior years

Reconciling notes

Description 2024/25

2023/2024

R

R

Irregular expenditure that was under assessment in 2024/25 -

Irregular expenditure that relates to 2022/23 and identified in 2024/25 -

Irregular expenditure for the current year -

Total -

b) Details of current and previous year irregular expenditure (under assessment, determination, and

investigation)

Description’ 2024/25 2023/2024
R R
Irregular expenditure under assessment -
Irregular expenditure under determination -
Irregular expenditure under investigation -
Total® ;
‘ No irregular expenditures were incurred in the current and prior years
¢) Details of current and previous year irregular expenditure condoned
Description 2024/25 2023/2024
R R
Irregular expenditure condoned -
Total -
‘ No irregular expenditures were incurred in the current and prior years
d) Details of current and previous year irregular expenditure removed - (not condoned)
Description 2024/25 2023/2024
R R

Irregular expenditure NOT condoned and removed -

Total -

No irregular expenditures were incurred in the current and prior years

' Group similar items
2 Total unconfirmed irregular expenditure (assessment), losses (determination), and criminal conduct

—_
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e) Details of current and previous year irregular expenditure recovered

Description 2024/25 2023/2024
R R
None - -
Total - -
No irregular expenditures were incurred in the current and prior years
f) Details of current and previous year irregular expenditure written off (irrecoverable)
Description 2024/25 2023/2024
R R

Irregular expenditure written off

Total

No irregular expenditures were incurred in the current and prior years

Additional disclosure relating to Inter-Institutional Arrangements

g) Details of non-compliance cases where an institution is involved in an inter-institutional arrangement

(where such institution is not responsible for the non-compliance)

Description

None

Total

No irregular expenditures were incurred in the current and prior years

h) Details of non-compliance cases where an institution is involved in an inter-institutional arrangement

(where such institution is responsible for the non-compliance)

Description 2024/25 2023/2024

R R
None - -
Total - -

No irregular expenditures were incurred in the current and prior years

i) Details of current and previous year disciplinary or criminal steps taken as a result of irregular expenditure

Disciplinary steps taken

None

No irregular expenditures were incurred in the current and prior years

33.2. Fruitless and wasteful expenditure

a) Reconciliation of fruitless and wasteful expenditure

Description 2024/25 2023/2024

R R
Opening balance 64,909 84,909
Add: Fruitless and wasteful expenditure confirmed - -
Less: Fruitless and wasteful expenditure written off - -
Less: Fruitless and wasteful expenditure recoverable (8,475) (20,000)
Closing balance 56,434 64,909

The fruitless and wasteful expenditure pertains to overpayment of leave credit. Payment arrangements have been made with concerned former employee.

The fruitless and wasteful expenditure resulted from a salary payment made to a resigned employee at the beginning of the financial year.
The affected employee has acknowledged the debt and is repaying the amount.
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Reconciling notes

Description

2024/25

2023/2024

R

R

Fruitless and wasteful expenditure that was under assessment in 2024/25

Fruitless and wasteful expenditure that relates to 2022/23 and identified in 2024/25

Fruitless and wasteful expenditure for the current year

Total

b) Details of current and previous year fruitless and wasteful expenditure (under assessment, determination,

and investigation)

Description® 2024/25 2023/2024
R R
Fruitless and wasteful expenditure under assessment
Fruitless and wasteful expenditure under determination
Fruitless and wasteful expenditure under investigation
Total*
None
¢) Details of current and previous year irregular expenditure recovered
Description 2024/25 2023/2024
R R
Irregular expenditure condoned
Total
No irregular expenditures were incurred in the current and prior years
d) Details of current and previous year irregular expenditure not recovered and written off
Description 2024/25 2023/2024
R R
None
Total

No irregular expenditures were written off during the year under review.

e) Details of current and previous year disciplinary or criminal steps taken as a result of fruitless and wasteful

expenditure

Disciplinary steps taken

None

33.3. Additional disclosure relating to material losses in terms of PFMA Section 55(2)(b)(i) &(iii))

a) Details of current and previous year material losses through criminal conduct

Material losses through criminal conduct

2024/25

2023/2024

Theft

Other material losses

Less: Recovered

Less: Not recovered and written off

Total

None

3 Group similar items

4 Total unconfirmed fruitless and wasteful expenditure (assessment), losses (determination), and criminal conduct (investigation)(investigation)

—_~
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b) Details of other material losses

Nature of other material losses 2024/25 2023/2024
R R
None - -
Total - -
‘ None
¢) Other material losses recovered
Nature of losses 2024/25 2023/2024
R R
None - -
Total - -
‘ None
d) Other material losses written off
Nature of losses 2024/25 2023/2024
R R
None - -
Total - -

34. LATE AND/OR NON-PAYMENT OF SUPPLIERS

Description Number of invoices | Consolidated Value
R
Valid invoices received 668 69,292,696.54
Invoices paid within 30 days or agreed period 668 69,292,696.54
Invoices paid after 30 days or agreed period - -
Invoices older than 30 days or agreed period (unpaid and without dispute) - -
Invoices older than 30 days or agreed period (unpaid and in dispute) - -
‘ Invoices submitted late to finance for payment
35. SUPPLY CHAIN MANAGEMENT
35.1. Procurement by other means
Project description Name of supplier Type of procurement | Contract | Value of contract
by other means number R
Registration fees for Health Ombud Health Ombud Botswana Sole supplier N/A 4,918.63
International
Annual renewal membership for the OHSC Isqua Sole supplier N/A 17,658.45
Training for Management The London School of Economics Sole supplier N/A 24,160.00
and Politics Science
Advertisement of two posts P-Net N/A 15,285.80
Total 62,022.88
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35.2. Contract variations and expansions

Project description Name of supplier Contract Contract Original Value of Value of cur-
modification number contract previous rent contract
type value contract expansion or
(Expansion or expansion/s variation
Variation) or variation/s
(if applicable)
Supply of purified water Pure Fresh Water Expansion OHSCQ27/2024 84,870.00 - 12,730.00
(Pty) Ltd
Printing of OHSC Risk-Based | Print on Demand Expansion N/A 9,163.07 - 1,152.34
Inspection and
Investigation reports
External Venue for Thaba Legae Guest Expansion N/A 25,975.00 - 5,270.00
Central and Tertiary Hospital Lodge
Guidance and Support
Roadshow
Extension of lease Mergence Africa Expansion N/A 56,803,733.00 | 8,116,608.00 2,171,192.50
agreement Property
Investment Trust
Total 2,190,344.84
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Report of the Auditor-General to Parliament on Office of Health Standards Compliance

7. In preparing the financial statements, the
Accounting Authority is responsible for assessing
the public entity’s ability to continue as a going

Report on the audit of the financial statements
Opinion
1. | have audited the financial statements of the

Office of Health Standards Compliance set out on
pages 86 to 114, which comprise the statement of
financial position as at 31 March 2025, statement
of financial performance, statement of changes in
net assets, cash flow statement and the statement
of comparison of budget information with actual
information for the year then ended, as well as
notes to the financial statements, including a
summary of significant accounting policies.

. In my opinion, the financial statements present
fairly, in all material respects, the financial position
of the Office of Health Standards Compliance as at
31 March 2025 and its financial performance and
cash flows for the year then ended in accordance
with the Generally Recognised Accounting Practice
(GRAP) and the requirements of the Public Finance
Management Act.

Basis for opinion
3. | conducted my audit in accordance with the

International Standards on Auditing (ISAs). My
responsibilities under those standards are further
described in the responsibilities of the auditor-
general for the audit of the financial statements
section of my report.

. | am independent of the in accordance with
the International Ethics Standards Board for
Accountants’ International code of ethics for
professional accountants (including International
Independence Standards) (IESBA code) as well as
other ethical requirements that are relevant to
my audit in South Africa. | have fulfilled my other
ethical responsibilities in accordance with these
requirements and the IESBA code.

. | believe that the audit evidence | have obtained is
sufficient and appropriate to provide a basis for my
opinion.

concern; disclosing, as applicable, matters relating
togoing concern;and usingthe going concern basis
of accounting unless the appropriate governance
structure either intends to liquidate the or to cease
operations, or has no realistic alternative but to do
sO.

Responsibilities of the auditor-general for the audit of

the financial statements

8.

My objectives are to obtain reasonable assurance
about whether the financial statements as a whole
are free from material misstatement, whether due
to fraud or error; and to issue an auditor’s report
that includes my opinion. Reasonable assurance is
a high level of assurance but is not a guarantee that
an audit conducted in accordance with the ISAs
will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error
and are considered material if, individually or in
aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these financial statements.

A further description of my responsibilities for the
audit of the financial statements is included in the
annexure to this auditor’s report. This description,
which is located at page 82, forms part of our
auditor’s report.

Report on the annual performance report
10. In accordance with the Public Audit Act 25 of

2004 (PAA) and the general notice issued in terms
thereof, | must audit and report on the usefulness
and reliability of the reported performance
information against predetermined objectives
for the selected material performance indicators
presented in the annual performance report.
The Accounting Authority is responsible for the
preparation of the annual performance report.

| selected the following material performance
indicators related to the Compliance Inspectorate
presented in the annual performance report
for the year ended 31 March 2025. | selected
those indicators that measure the public entity’s
performance on its primary mandated functions
and that are of significant national, community or
public interest.

Responsibilities of the Accounting Authority for the 1.
financial statements

6. The Accounting Authority is responsible for the
preparation and fair presentation of the financial
statements in accordance with the GRAP and
the requirements of the PFMA; and for such
internal control as the Accounting Authority
determines is necessary to enable the preparation
of financial statements that are free from material
misstatement, whether due to fraud or error.

+ Percentage of public health establishments
inspected for compliance with the norms and
standards.

~
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12.

13.

« Percentage of private health establishments
inspected for compliance with the norms and
standards.

« Percentage of additional inspections (re-
inspection) conducted in public and private
health establishments that have completed
the regulated reporting period and where non-
compliance was identified.

« Number of reports of inspections conducted
with the names and location of the health
establishments every six months published.

« Number of annual report that set out the
compliance status of all health establishments
and summarises the number and nature of the
compliance notices issued published.

| evaluated the reported performance information
for the selected material performance
indicators against the criteria developed from
the performance management and reporting
framework, as defined in the general notice.
When an annual performance report is prepared
using these criteria, it provides useful and reliable
information and insights to users on the public
entity’s planning and delivery on its mandate and
objectives.

| performed procedures to test whether:

« the indicators used for planning and reporting
on performance can be linked directly to the
public entity’s mandate and the achievement
of its planned objectives

« all the indicators relevant for measuring the
public entity’s performance against its primary
mandated and prioritised functions and
planned objectives are included

« the indicators are well defined to ensure that
they are easy to understand and can be applied
consistently, as well as verifiable so that | can
confirm the methods and processes to be used
for measuring achievements

Programme 2 - Compliance Inspectorate

« the targets can be linked directly to the
achievement of the indicators and are specific,
time bound and measurable to ensure that it is
easy to understand what should be delivered
and by when, the required level of performance
as well as how performance will be evaluated

« the indicators and targets reported on in the
annual performance report are the same as
those committed to in the approved initial or
revised planning documents

- the reported performance information is
presented in the annual performance report in
the prescribed manner

- there is adequate supporting evidence for the
achievements reported and for the reasons
provided for any over- or underachievement of
targets to improve performance.

14. | performed the procedures to report material
findings only; and not to express an assurance
opinion or conclusion.

15. | did not identify any material findings on the
reported performance information for the
selected indicators.

Other matter
16. | draw attention to the matter below.
Achievement of planned targets

17. The annual performance report includes
information on reported achievements against
planned targets and provides explanations
for over- or under achievements to improve
performance.

18. The table that follows provides information on the

achievement of planned targets and lists the key
indicators that were not achieved as reported in
the annual performance report. The reasons for
any underachievement of targets are included in
the annual performance report on pages 25-53.

Targets achieved: 60%
Budget spent: 104%

Key indicator not achieved

Planned target Reported achievement

health establishments and summarise the number and nature of
the compliance notices issued published.

Percentage of private health establishments inspected for | 21% 18,44%
compliance with the norms and standards.
Number of annual report that set out the compliance status of all | 1 0

_
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Report on compliance with legislation

19.

20.

21.

22.

In accordance with the PAA and the general notice
issued in terms thereof, | must audit and report on
compliance with applicable legislation relating
to financial matters, financial management and
other related matters. The Accounting Authority is
responsible for the public entity’s compliance with
legislation.

| performed procedures to test compliance
with selected requirements in key legislation
in accordance with the findings engagement
methodology of the Auditor-General of South
Africa (AGSA). This engagement is not an assurance
engagement. Accordingly, | do not express an
assurance opinion or conclusion.

Through an established AGSA process, | selected
requirements in key legislation for compliance
testing that are relevant to the financial and
performance management of the , clear to allow
consistent measurement and evaluation, while
also sufficiently detailed and readily available to
report in an understandable manner. The selected
legislative requirements are included in the
annexure to this auditor’s report.

| did not identify any material non-compliance
with the selected legislative requirements.

Other information in the annual report

23.

24,

25.

The Accounting Authority is responsible for the
other information included in the annual report
which includes foreword by the Chairperson, audit
risk and finance committee report and human
resource management. The other information
referred to does not include the financial
statements, the auditor’s report and those selected
material indicators in the scoped-in programme,
presented in the annual performance report that
have been specifically reported on in this auditor’s
report.

My opinion on the financial statements and my
report on the audit of the annual performance
report and compliance with legislation do not
cover the other information included in the annual
report and | do not express an audit opinion or any
form of assurance conclusion on it.

My responsibility is to read this other information
and, in doing so, consider whether it is materially
inconsistent with the financial statements and
the selected material indicators in the scoped-in
programme, presented in the annual performance
report or my knowledge obtained in the audit, or
otherwise appears to be materially misstated.
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26. | did not receive the other information prior to the

date of this auditor’s report. When | do receive and
read this information, if | conclude that there is a
material misstatement therein, | am required to
communicate the matter to those charged with
governance and request that the other information
be corrected. If the other information is not
corrected, | may have to retract this auditor’s report
and re-issue an amended report as appropriate.
However, if it is corrected this will not be necessary.

Internal control deficiencies
27. | considered internal control relevant to my audit

of the financial statements, annual performance
report and compliance with applicable legislation;
however, my objective was not to express any form
of assurance on it.

| did not identify any significant deficiencies

internal control.

Aud dor - Generod,

Pretoria
28 July 2025

A UDITOR-GENERAL

S OUTH A FRICA
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Annexure to the auditor’s report

The annexure includes the following:
« The auditor-general’s responsibility for the audit

- Theselected legislative requirements for compliance
testing

Auditor-General’s responsibility for the audit
Professional judgement and professional scepticism

As part of an audit in accordance with the [SAs,
| exercise professional judgement and maintain
professional scepticism throughout my audit of the
financial statements and the procedures performed on
reported performance information for selected material
performance indicators and on the 's compliance with
selected requirements in key legislation.

Financial statements

In addition to my responsibility for the audit of the
financial statements as described in this auditor’s report,
| also:

- identify and assess the risks of material misstatement
of the financial statements, whether due to fraud
or error; design and perform audit procedures
responsive to those risks; and obtain audit evidence
that is sufficient and appropriate to provide a
basis for my opinion. The risk of not detecting a
material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control

+ obtain an understanding of internal control relevant
to the audit in order to design audit procedures
that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the
effectiveness of the public entity’s internal control

- evaluate the appropriateness of accounting policies
used and thereasonableness of accounting estimates
and related disclosures made
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« conclude on the appropriateness of the use of the
going concern basis of accounting in the preparation
of the financial statements. | also conclude, based
on the audit evidence obtained, whether a material
uncertainty exists relating to events or conditions
that may cast significant doubt on the ability of
the public entity to continue as a going concern. If
| conclude that a material uncertainty exists, | am
required to draw attention in my auditor’s report to
the related disclosures in the financial statements
about the material uncertainty or, if such disclosures
are inadequate, to modify my opinion on the
financial statements. My conclusions are based on
the information available to me at the date of this
auditor’s report. However, future events or conditions
may cause a public entity to cease operating as a
going concern

« evaluate the overall presentation, structure and
content of the financial statements, including the
disclosures, and determine whether the financial
statements represent the underlying transactions
and events in a manner that achieves fair
presentation.

Communication with those charged with governance

I communicate with the Accounting Authority regarding,
among other matters, the planned scope and timing of
the audit and significant audit findings, including any
significant deficiencies in internal control that | identify
during my audit.

| also provide the Accounting Authority with a statement
that | have complied with relevant ethical requirements
regarding independence and communicate with them
all relationships and other matters that may reasonably
be thought to bear on my independence and, where
applicable, actions taken to eliminate threats or
safeguards applied.
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Compliance with Legislation - Selected Legislative Requirements

The selected legislative requirements are as follows:

Legislation

Sections or regulations

Public Finance Management Act No.1 of 1999 (PFMA)

Section 51(1)(a)(iv); 51(1)(b)(i); 51(1)(b)(ii); 51(1)(e)(iii) Section
53(4) Section 54(2)(c); 54(2)(d) Section 55(1)(a); 55(1)(b); 55(1)
(c)(i) Section 56(1); 56(2) Section 57(b); Section 66(3)(c); 66(5)

Treasury regulations

Treasury Regulation 8.2.1; 8.2.2 Treasury Regulation 16A
3.1, 16A 3.2; 16A 3.2(a); 16A 6.1; 16A6.2(a) & (b);

Prevention and Combating of Corrupt Activities Act
No.12 of 2004 (PRECCA)

Section 34(1)

PPPFA Section 1(i); 2.1(a); 2.1(b); 2.1(f)

PPR 2017
Paragraph 4.1; 4.2 Paragraph 5.1; 5.3; 5.6; 5.7 Paragraph
6.1; 6.2; 6.3; 6.5; 6.6; 6.8 Paragraph 7.1; 7.2, 7.3, 7.5; 7.6;
7.8 Paragraph 8.2; 8.5 Paragraph 9.1; 9.2 Paragraph 10.1;
10.2 Paragraph 11.1; 11.2 Paragraph 12.1 and 12.2

PPR 2022

Paragraph 3.1 Paragraph 4.1; 4.2; 4.3; 4.4 Paragraph 5.1;
5.2;5.3;54

PFMA SCM Instruction no. 09 of 2022/2023

Paragraph 3.1; 3.3 (b); 3.3 (c); 3.3 (¢); 3.6

National Treasury Instruction No.1 of 2015/16

Paragraph 3.1;4.1; 4.2

NT SCM Instruction Note 03 2021/22

Paragraph 4.1; 4.2 (b); 4.3; 4.4; 44 (a); 4.4 (c) -(d); 4.6
Paragraph 5.4 Paragraph 7.2; 7.6

NT SCM Instruction 4A of 2016/17

Paragraph 6

NT SCM Instruction Note 03 2019/20

Par 5.5.1(vi); Paragraph 5.5.1(x);

NT SCM Instruction Note 11 2020/21

Paragraph 3.1; 3.4 (a) and (b); 3.9; 6.1,6.2;6.7

NT SCM Instruction note 2 of 2021/22

Paragraph 3.2.1; 3.2.2; 3.24(a) and (b); 3.3.1; 3.2.2
Paragraph 4.1

PFMA SCM Instruction 04 of 2022/23

Paragraph 4(1); 4(2); 4(4)

Practice Note 5 of 2009/10 Paragraph 3.3
PFMA SCM instruction 08 of 2022/23 Paragraph 3.2 Par. 4.3.2; 4.3.3
NT instruction note 4 of 2015/16 Paragraph 3.4

Second amendment of NTI 05 of 2020/21

Paragraph 4.8;4.9; 5.1;5.3

Erratum NTI 5 of 202/21

Paragraph 1

Erratum NTI 5 of 202/21

Paragraph 2

Practice note 7 of 2009/10

Paragraph 4.1.2

Practice note 11 of 2008/9

Paragraph 3.1 Paragraph 3.1 (b)

NT instruction note 1 of 2021/22

Paragraph 4.1
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Accounting Authority's Responsibilities and Approval

The Accounting Authority are required by the Public Finance Management Act (Act 1 of 1999), to maintain
adequate accounting records and are responsible for the content and integrity of the annual financial state-
ments and related financial information included in this report. It is the responsibility of the members to ensure
that the annual financial statements fairly present the state of affairs of the entity as at the end of the financial
year and the results of its operations and cash flows for the period then ended. The external auditors are
engaged to express an independent opinion on the annual financial statements and was given unrestricted
access to all financial records and related data.

The annual financial statements have been prepared in accordance with Standards of Generally Recognised
Accounting Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting
Standards Board.

The annual financial statements are based upon appropriate accounting policies consistently applied and
supported by reasonable and prudent judgements and estimates.

The Accounting Authority acknowledge that they are ultimately responsible for the system of internal financial
control established by the entity and place considerable importance on maintaining a strong control envi-
ronment. To enable the Accounting Authority to meet these responsibilities, the Accounting Authority sets
standards for internal control aimed at reducing the risk of error or deficit in a cost effective manner. The
standards include the proper delegation of responsibilities within a clearly defined framework, effective ac-
counting procedures and adequate segregation of duties to ensure an acceptable level of risk. These controls
are monitored throughout the entity and all employees are required to maintain the highest ethical standards
in ensuring the entity’s business is conducted in a manner that in all reasonable circumstances is above re-
proach. The focus of risk management in the entity is on identifying, assessing, managing and monitoring all
known forms of risk across the entity. While operating risk cannot be fully eliminated, the entity endeavours
to minimise it by ensuring that appropriate infrastructure, controls, systems and ethical behaviour are applied
and managed within predetermined procedures and constraints.

The Accounting Authority are of the opinion, based on the information and explanations given by manage-
ment, that the system of internal control provides reasonable assurance that the financial records may be
relied on for the preparation of the annual financial statements. However, any system of internal financial
control can provide only reasonable, and not absolute, assurance against material misstatement or deficit.

The Accounting Authority have reviewed the entity’s cash flow forecast for the year to 31 March 2026 and, in
the light of this review and the current financial position, they are satisfied that the entity has or has access to
adequate resources to continue in operational existence for the foreseeable future.

The annual financial statements are prepared on the basis that the entity is a going concern and that the
entity has neither the intention nor the need to liquidate or curtail materially the scale of the entity.

The annual financial statements set out on page 86-114, which have been prepared on the going concern
basis, were approved by the accounting authority on 29 July 2025 and were signed on its behalf by:

KL Ao B]

Dr. S Mndaweni Dr. E Kenoshi
Chief Executive Officer Chairperson of the Board
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Accounting Authority's Report
The Accounting Authority submit their report for the year ended 31 March 2025.

1. Incorporation

The OHSC is a Schedule 3A Public Finance Management Act (Act 1 of 1999) public entity established in
terms of the National Health Amendment Act, 12 of 2013. It commenced its operation on the 1st of April
2015 and its Executive Authority is the Minister of Health.

2. Review of activities
Main business and operations
* Monitoring and enforcing compliance by health establishments with norms and standards pre-
scriced by the Minister of health in relation to the national health system; and
» Ensuring consideration, investigation and disposal of complaints related to non-compliance with

prescribed norms and standards in a procedurally fair, economical and expeditious manner.

Net deficit of the entity was R 8,283,071 (2024: deficit R 19,442,520). The deficit was funded from the
2023-2024 financial year surplus of R11.9 million as approved by National Treasury.

3. Going concern

We draw attention to the fact that at 31 March 2025, the entity had an accumulated surplus of R15,937,992
and that the entity's total liabilities exceed its assets by R 15,937,992. The surplus arose largely due to
interest revenue generated and commitments that straddle financial years.

The annual financial statements have been prepared on the basis of accounting policies applicable to a
going concern. This basis presumes that funds will be available to finance future operations and that the
realisation of assets and settlement of liabilities, contingent obligations and commitments will occur in the
ordinary course of business.

4. Subsequent events

The members are not aware of any matter or circumstance arising since the end of the financial year.

5. Accounting policies

The annual financial statements prepared in accordance with the prescribed Standards of Generally

Recognised Accounting Practices (GRAP) issued by the Accounting Standards Board as the prescribed
framework by National Treasury.
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Statement of Financial Position as at 31 March 2025

Figures in Rand Note(s) 2024

Assets

Current Assets

Receivables from exchange transactions 3 1,476,153

Receivables from non-exchange transactions 4 76,276

Cash and cash equivalents 5 19,286,122 23,042,921
20,546,077 24,595,350

Non-Current Assets

Property, plant and equipment 6 7,929,503 10,452,498

Intangible assets 7 1,795,302

9,049,768 12,247,800

Total Assets 29,595,845 36,843,150

Liabilities

Current Liabilities

Payables from exchange transactions 8 6,709,053 6,005,508

Provisions 9 6,948,800 6,616,579
13,657,853 12,622,087

Total Liabilities 13,657,853 12,622,087

Net Assets 15,937,992 24,221,063

Accumulated surplus 15,937,992 24,221,063

Total Net Assets 15,937,992 24,221,063
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Statement of Financial Performance

Figures in Rand Note(s) 2025 2024
Revenue

Revenue from exchange transactions

Interest received - investment 10 2,892,170 2,902,237
Revenue from non-exchange transactions

Transfer revenue

Government grants & subsidies 11 181,599,000 161,546,000
Other income 12 49,410 1,356
Total revenue from non-exchange transactions 181,648,410 161,547,356
Total revenue 13 184,540,580 164,449,593
Expenditure

Board fees and related costs 14 (2,199,721)  (2,016,739)
Employee related costs 15 (131,609,248) (123,732,039)
Depreciation and amortisation 16 (7,180,218)  (6,526,555)
Operating expenses 17 (51,834,464) (51,616,780)

Total expenditure
Deficit for the year

(192,823,651) (183,892,113)

(8,283,071)

(19,442,520)
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Statement of Changes in Net Assets

Accumulated Total net
Figures in Rand surplus / deficit assets
Balance at 01 April 2023 40,403,557 40,403,557
Revaluation surplus 3,260,026 3,260,026
Net income (losses) recognised directly in net assets 3,260,026 3,260,026

Surplus for the year

Total recognised income and expenses for the year
Total changes

Balance at 01 April 2024

Deficit for the year
Total changes
Balance at 31 March 2025

(19,442,520)

(19,442,520)

(16,182,494)

(16,182,494)

(16,182,494)

(16,182,494)

24,221,063 24,221,063
(8,283,071)  (8,283,071)
(8,283,071)  (8,283,071)
15,937,992 15,937,992
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Cash Flow Statement

Figures in Rand Note(s) 2025 2024

Cash flows from operating activities

Receipts

Grants 181,599,000 161,546,000

Interest income 2,892,170 2,902,237

Other income 49,410 1,356
184,540,580 164,449,593

Payments

Compensation of employees
Suppliers

Board payments

Net cash flows from operating activities

Cash flows from investing activities

Purchase of property, plant and equipment
Purchase of other intangible assets

Net cash flows from investing activities

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year
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(130,943,805) (124,284,600)

(51,171,667)

(55,779,194)

14 (2,199,721)  (2,218,427)
(184,315,193) (182,282,221)
20 225,387  (17,832,628)
6 (876,844) (954,365)
7 (3,105,342)  (3,820,097)
(3,982,186)  (4,774,462)
(3,756,799)  (22,607,090)
23,042,921 45,650,011
5 19,286,122 23,042,921
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Statement of Comparison of Budget and Actual Amounts

Budget on Cash Basis

Approved Adjustments  Final Budget Actual amounts Difference Reference
budget on comparable between final
basis budget and
Figures in Rand actual
Statement of Financial Performance
Revenue
Revenue from exchange
transactions
Interest received - investment - - - 2,892,170 2,892,170
Revenue from non-exchange
transactions
Transfer revenue
Government grants & subsidies 181,599,000 11,973,262 193,572,262 181,599,000 (11,973,262) 29.1
Other income - - - 49,410 49,410
Total revenue from non- 181,599,000 11,973,262 193,572,262 181,648,410 (11,923,852)
exchange transactions
Total revenue 181,599,000 11,973,262 193,572,262 184,540,580 (9,031,682)
Expenditure
Employee related costs (124,635,400)  (8,321,721) (132,957,121) (131,609,248) 1,347,873 29.2
Board fees and related costs (1,764,736) - (1,764,736)  (2,199,721) (434,985) 29.3
Depreciation and amortisation - - - (7,180,218)  (7,180,218)
Operating expenses (50,640,864)  (1,917,556) (52,558,420) (51,834,464) 723,956 29.4
Total expenditure (177,041,000) (10,239,277) (187,280,277) (192,823,651) (5,543,374)

Deficit before taxation 4,558,000 1,733,985 6,291,985 (8,283,071) (14,575,056)
Actual Amount on Comparable 4,558,000 1,733,985 6,291,985 (8,283,071) (14,575,056)
Basis as Presented in the
Budget and Actual
Comparative Statement
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Statement of Comparison of Budget and Actual Amounts

Budget on Cash Basis

Approved Adjustments  Final Budget Actual amounts Difference Reference
budget on comparable between final
basis budget and
Figures in Rand actual
Statement of Financial Position
Assets
Current Assets
Receivables from exchange - - - 1,202,958 1,202,958
transactions
Receivables from non-exchange - - - 56,997 56,997
transactions
Cash and cash equivalents - - - 19,286,122 19,286,122
- - - 20,546,077 20,546,077
Non-Current Assets
Property, plant and equipment 770,000 754,114 1,524,114 7,929,503 6,405,389
Intangible assets 3,788,000 979,871 4,767,871 1,120,265  (3,647,606)
4,558,000 1,733,985 6,291,985 9,049,768 2,757,783
Total Assets 4,558,000 1,733,985 6,291,985 29,595,845 23,303,860
Liabilities
Current Liabilities
Payables from exchange - - - 6,709,053 6,709,053
transactions
Provisions - - - 6,948,800 6,948,800
- - - 13,657,853 13,657,853
Total Liabilities - - - 13,657,853 13,657,853
Net Assets 4,558,000 1,733,985 6,291,985 15,937,992 9,646,007
Net Assets
Net Assets Attributable to
Owners of Controlling Entity
Reserves
Accumulated surplus 4,558,000 1,733,985 6,291,985 15,937,992 9,646,007
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Significant Accounting Policies
Figures in Rand Note(s) 2025 2024

1.  Significant accounting policies

The significant accounting policies applied in the preparation of these annual financial statements are set out below.

1.1 Basis of preparation

The annual financial statements have been prepared in accordance with the Standards of Generally Recognised Accounting
Practice (GRAP), issued by the Accounting Standards Board in accordance with Section 55 (1)(b) of the Public Finance
Management Act (Act 1 of 1999).

These annual financial statements have been prepared on an accrual basis of accounting and are in accordance with historical
cost convention as the basis of measurement, unless specified otherwise.

In the absence of an issued and effective Standard of GRAP, accounting policies for material transactions, events or conditions
were developed in accordance with paragraphs 8, 10 and 11 of GRAP 3 as read with Directive 5.

Assets, liabilities, revenues and expenses were not offset, except where offsetting is either required or permitted by a Standard
of GRAP.

These accounting policies are consistent with the previous period.

1.2 Presentation currency

These annual financial statements are presented in South African Rand, which is the functional currency of the entity.

1.3 Going concern assumption

The annual financial statements have been prepared on a going concern basis and the Accounting Authority has no reason
to believe that the entity will not be a going concern in the foreseeable future. This basis presumes that funds will be
available to finance future operations and that the realisation of assets and settlements of liabilities, contingent obligations
and commitment will occur in the ordinary course of business.

1.4 Transfer of functions between entities under common control

Accounting by the entity as acquirer

Initial recognition and measurement

As of the transfer date, the entity recognises the assets transferred and liabilities assumed in a transfer function. The assets
acquired and liabilities assumed are measured at their carrying values.

The difference between the carrying amounts of the assets acquired, the liabilities assumed and the consideration paid to the
transferor, is recognised in accumulated surplus or deficit.

1.5 Significant judgements and sources of estimation uncertainty

In preparing the annual financial statements, management is required to make estimates and assumptions that affect the
amounts represented in the annual financial statements and related disclosures. Use of available information and the
application of judgement is inherent in the formation of estimates. Actual results in the future could differ from these estimates
which may be material to the annual financial statements. However, no material differences are envisaged.

Impairment testing

The recoverable amounts of cash-generating units and individual assets have been determined based on the higher of value-
in-use calculations and fair values less costs to sell. These calculations require the use of estimates and assumptions. It is
reasonably possible that the [name a key assumption] assumption may change which may then impact our estimations and
may then require a material adjustment to the carrying value of goodwill and tangible assets.

Provisions

Provisions were measured based on the probable estimated future cash outflows that may be needed to settle the obligation
that may arise. Additional disclosure of these estimates of provisions are included in note 9 - Provisions.

~

92 PART F: FINANCIAL INFORMATION - ANNUAL REPORT 2024/25 FINANCIAL YEAR



OFFICE OF HEALTH STANDARDS COMPLIANCE

Annual Financial Statements for the year ended 31 March 2025

Significant Accounting Policies

1.5 Significant judgements and sources of estimation uncertainty (continued)
Effective interest rate

The entity uses an appropriate interest rate taking into account guidance provided in the standards, and applying professional
judgement to the specific circumstances to discount future cash flows. The entity uses the prime interest rate to discount future
cash flows.

Depreciation and amortisation

Depreciation and amortisation amounts on property, plant and equipment, as well as intangible assets, were calculated based
on expected useful lives of the underlying assets. The estimation of the assets' useful lives is based on the management
judgement related to the assets condition at the end of the period use. The estimates take to into account the nature of the
OHSC's business and how the assets will be utilised in the normal operation of the OHSC, including the impact of advancing
technology.

1.6 Property, plant and equipment

Property, plant and equipment are tangible non-current assets (including infrastructure assets) that are held for use in the
production or supply of goods or services, rental to others, or for administrative purposes, and are expected to be used during
more than one period.

The cost of an item of property, plant and equipment is recognised as an asset when:
. it is probable that future economic benefits or service potential associated with the item will flow to the entity; and
e the cost of the item can be measured reliably.

Property, plant and equipment is initially measured at cost.

The cost of an item of property, plant and equipment is the purchase price and other costs attributable to bring the asset to the
location and condition necessary for it to be capable of operating in the manner intended by management. Trade discounts and
rebates are deducted in arriving at the cost.

Where an asset is acquired through a non-exchange transaction, its cost is its fair value as at date of acquisition.

Where an item of property, plant and equipment is acquired in exchange for a non-monetary asset or monetary assets, or a
combination of monetary and non-monetary assets, the asset acquired is initially measured at fair value (the cost). If the
acquired item's fair value was not determinable, it's deemed cost is the carrying amount of the asset(s) given up.

When significant components of an item of property, plant and equipment have different useful lives, they are accounted for as
separate items (major components) of property, plant and equipment.

Costs include costs incurred initially to acquire or construct an item of property, plant and equipment and costs incurred
subsequently to add to, replace part of, or service it. If a replacement cost is recognised in the carrying amount of an item of
property, plant and equipment, the carrying amount of the replaced part is derecognised.

Recognition of costs in the carrying amount of an item of property, plant and equipment ceases when the item is in the location
and condition necessary for it to be capable of operating in the manner intended by management.

Property, plant and equipment is carried at cost less accumulated depreciation and any impairment losses. The residual value,
useful life, depreciation method and revaluation of each asset are reviewed at the end of each reporting date.

Property, plant and equipment is carried at cost less accumulated depreciation and any impairment losses except for Motor
Vehecle, IT equipment and Office equipment which is carried at revalued amount being the fair value at the date of revaluation
less any subsequent accumulated depreciation and subsequent accumulated impairment losses.

Revaluations are made with sufficient regularity such that the carrying amount does not differ materially from that which would
be determined using fair value at the end of the reporting period.

When an item of property, plant and equipment is revalued, any accumulated depreciation at the date of the revaluation is
eliminated against the gross carrying amount of the asset and the net amount restated to the revalued amount of the asset.
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1.6 Property, plant and equipment (continued)

Any increase in an asset’s carrying amount, as a result of a revaluation, is credited directly to a revaluation surplus. The
increase is recognised in surplus or deficit to the extent that it reverses a revaluation decrease of the same asset previously
recognised in surplus or deficit.

Property, plant and equipment are depreciated on the straight-line basis over their expected useful lives to their estimated
residual value.

Property, plant and equipment is carried at revalued amount, being the fair value at the date of revaluation less any subsequent
accumulated depreciation and subsequent accumulated impairment losses. Revaluations are made with sufficient regularity
such that the carrying amount does not differ materially from that which would be determined using fair value at the end of the
reporting period.

Iltems of property, plant and equipment are derecognised when an asset is disposed of or when there are no further economic
benefits or service potential expected from the use of the asset. The gain or loss arising on the disposal of an asset is
determined as the difference between the proceeds from disposal and the carrying value of the asset, and is recognised in the
statement of financial performance.

The useful lives of items of property, plant and equipment have been assessed as follows:

Item Depreciation method Average useful life
Furniture and fixtures Straight-line 10 years

Motor vehicles Straight-line 5 years

Office equipment Straight-line 5 years

IT equipment Straight-line 4-5 year

Leasehold improvements Straight-line lease period

1.7 Intangible assets

An asset is identifiable if it either:

. is separable, i.e. is capable of being separated or divided from an entity and sold, transferred, licensed, rented or
exchanged, either individually or together with a related contract, identifiable assets or liability, regardless of
whether the entity intends to do so; or

. arises from binding arrangements (including rights from contracts), regardless of whether those rights are
transferable or separable from the entity or from other rights and obligations.

A binding arrangement describes an arrangement that confers similar rights and obligations on the parties to it as if it were in
the form of a contract.

An intangible asset is recognised when:
. it is probable that the expected future economic benefits or service potential that are attributable to the asset will
flow to the entity; and
. the cost or fair value of the asset can be measured reliably.
The entity assesses the probability of expected future economic benefits or service potential using reasonable and supportable
assumptions that represent management’s best estimate of the set of economic conditions that will exist over the useful life of
the asset.

Where an intangible asset is acquired through a non-exchange transaction, its initial cost at the date of acquisition is measured
at its fair value as at that date.

Expenditure on research (or on the research phase of an internal project) is recognised as an expense when it is incurred.
Intangible assets are carried at cost less any accumulated amortisation and any impairment losses.

The amortisation period and the amortisation method for intangible assets are reviewed at each reporting date.

Reassessing the useful life of an intangible asset with a finite useful life after it was classified as indefinite is an indicator that

the asset may be impaired. As a result the asset is tested for impairment and the remaining carrying amount is amortised over
its useful life.
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1.7 Intangible assets (continued)

Where the carrying amount of an item of intangible asset is greater than the estimated recoverable amount, it is written down
immediately to its recoverable amount and an impairment loss is charged at the statement of financial performance.

Item of intangible assets are derecognised when the asset is disposed of or when there are further economic benefits or
service potential expected from the use of the asset. The gain or loss arising on the disposal of an asset is determined as the
difference between the proceeds from the disposal and the carrying value of the assets, and recognised in the statement of
financial performance.

Amortisation is provided to write down the intangible assets, on a straight-line basis, to their residual values as follows:

Item Depreciation method Average useful life

Computer software Straight-line 5 years or licence period
Intangible assets are derecognised:

. on disposal; or

. when no future economic benefits or service potential are expected from its use or disposal.

1.8 Financial instruments

In the course of the OHSC operations it is exposed to interest rate, credit, liquidity and market risk. The risk management
process relating to each of these risks is discussed under the headings below.

Credit risk

Financial assets which potentially subject the OHSC to the risk of non-performance by the counter-parties and hereby subject
to credit concentrations of credit risk, consist mainly of cash and cash equivalents and receivable from exchange transactions.

The OHSC manages/limits its treasury counter-party exposure by only dealing with well established financial institutions
approved by the National Treasury through the approval of the investment policy in terms of Treasury Regulations.

Market risk

The OHSC is exposed to fluctuations in the employment market, for example, sudden increases in events, unemployment and
changes in the wage rates. No significant event occurred during the year that the OHSC is aware of.

Liquidity risk

The OHSC manages liquidity risk through proper management of working capital, capital expenditure and actual expenditure
vs. forecasted cash flows and its cash management policy. Adequate reserves and liquid resources are also maintained.

Fair values

The OHSC's financial instruments consists mainly of cash and cash equivalents. No financial instruments were carried at an
amount in excess of its fair value and fair values could be measured for all financial instruments. The following methods and
assumptions are used to determine the fair value of each class of financial instrument.

Investments

Investments consists of short-term deposits invested in registered commercial banks, and are measured at fair value. Interest
on investment is calculated using the effective interest method and is recognised in the statement of financial performance as

revenue from exchange transactions.

Investments are derecognised when the rights to receive cash flows from the investments have expired or have been
transferred or when substantially all risk and reward of ownership have been transferred.

Cash and cash equivalents

Cash and cash equivalents is made of cash on hand, cash held at banks and deposits with banks. The carrying amount of cash
and cash equivalents approximates fair value.
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1.8 Financial instruments (continued)
Other receivables from exchange transactions

The carrying amount of other receivables from exchange transactions approximates fair values due to the relatively short-term
maturity of these assets.

Trade and other receivable

Trade and other receivables are recognised as financial assets; loans and receivables are initially recognised at fair value and
subsequently measured at amortised cost using the interest rate method. Appropriate allowances for estimated irrecoverable
amounts are recognised in surplus/deficit when there is an objective believe that the asset is impaired. Significant financial
difficulties of the debtor, and default or delinquency in payments are considered indicators that the trade receivable is impaired.
The allowance recognised is measured for all the debtors with an indication of impairment. Impairments are determined based
on the risk profile of each debtor. Amounts that are receivable within 12 months from the reporting date are classified as
current. The carrying amount of an asset is reduced through the use of an allowance account, and the amount of the loss is
recognised in the statement of financial performance within the operating expenses. When a trade receivable is uncollectable,
it is written off against the allowance account for trade receivables. Subsequent recoveries of amounts previously written off are
recognised as recoveries in the statement of financial performance.

Trade and other payables

Financial liabilities consist of payables and borrowings. They are initially measured at fair value and subsequently measured at
amortised cost using the effective interest rate method, which is the initial carrying amount, less repayments and, plus interest.

Derecognition

Financial assets

The entity derecognises financial assets using trade date accounting. The entity derecognises a financial asset only when:

- The contractual rights to the cash flows from the financial asset expire, are settled or waived;

- The entity transfers to another party substantially all of the risks and rewards of ownership of the financial asset; or

- The entity, despite having retained some significant risks and rewards of ownership of the financial asset, has transferred
control of the asset to another party and the other party has the practical ability to sell the asset in its entirety to an unrelated
third party, and is able to exercise that ability unilaterally and without needing to impose additional restrictions on the transfer.
In this case, the entity:

- Derecognises the asset; and

- Recognise separately any rights and obligations created or retained in the transfer.

If, as a result of a transfer, a financial asset is derecognised in its entirety but the transfer results in the entity obtaining a new

financial asset or assuming a new financial liability, or a servicing liability, the entity recognise the new financial asset, financial

liability or servicing liability at fair value.

On derecognition of a financial asset in its entirety, the difference between the carrying amount and the sum of the
consideration received is recognised in surplus or deficit.

If the transferred asset is part of a larger financial asset and the part transferred qualifies for derecognition in its entirety, the
previous carrying amount of the larger financial asset is allocated between the part that continues to be recognised and the part
that is derecognised, based on the relative fair values of those parts, on the date of the transfer. For this purpose, a retained
servicing asset is treated as a part that continues to be recognised. The difference between the carrying amount allocated to
the part derecognised and the sum of the consideration received for the part derecognised is recognised in surplus or deficit.
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1.8 Financial instruments (continued)

If a transfer does not result in derecognition because the entity has retained substantially all the risks and rewards of ownership
of the transferred asset, the entity continues to recognise the transferred asset in its entirety and recognise a financial liability
for the consideration received. In subsequent periods, the entity recognises any revenue on the transferred asset and any
expense incurred on the financial liability. Neither the asset, and the associated liability nor the revenue, and the associated
expenses are offset.

Financial liabilities

The entity removes a financial liability (or a part of a financial liability) from its statement of financial position when it is
extinguished -i.e. when the obligation specified in the contract is discharged, cancelled, expires or waived.

An exchange between an existing borrower and lender of debt instruments with substantially different terms is accounted for as
having extinguished the original financial liability and a new financial liability is recognised. Similarly, a substantial modification
of the terms of an existing financial liability or a part of it is accounted for as having extinguished the original financial liability
and having recognised a new financial liability.

The difference between the carrying amount of a financial liability (or part of a financial liability) extinguished or transferred to
another party and the consideration paid, including any non-cash assets transferred or liabilities assumed, is recognised in
surplus or deficit. Any liabilities that are waived, forgiven or assumed by another entity by way of a non-exchange transaction
are accounted for in accordance with the Standard of GRAP on Revenue from Non-exchange Transactions (Taxes and
Transfers).

1.9 Tax

Tax expenses

The OHSC is exempt from income tax in terms of section 10 (1) of the Income Tax Act No 58 of 1962.

1.10 Leases

A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental to ownership. A lease is
classified as an operating lease if it does not transfer substantially all the risks and rewards incidental to ownership.

Operating leases - lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term. The difference between
the amounts recognised as an expense and the contractual payments are recognised as an operating lease asset or liability.

1.11 Employee benefits

Short-term employee benefits

Recognition and measurement

All short-term employee benefits

The cost of short term employee benefits, (those payable within 12 months after the service is rendered, such as paid vacation
leave and sick leave, bonuses, and nonmonetary benefits such as medical care), are recognised in the period in which the
service is rendered and are not discounted.

Defined contribution plans

Payments to defined contribution retirement benefit plans are charged as an expense as they fall due.

Payments made to industry managed (or state plans) retirement benefit schemes are dealt with as defined contribution plans
where the entity’s obligation under the schemes is equivalent to those arising in a defined contribution retirement benefit plan.
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1.12 Provisions and contingencies

Provisions are recognised when:
. the entity has a present obligation as a result of a past event;
. it is probable that an outflow of resources embodying economic benefits or service potential will be required to
settle the obligation; and
. a reliable estimate can be made of the obligation.

The amount of a provision is the best estimate of the expenditure expected to be required to settle the present obligation at the
reporting date.

Where some or all of the expenditure required to settle a provision is expected to be reimbursed by another party, the
reimbursement is recognised when, and only when, it is virtually certain that reimbursement will be received if the entity settles
the obligation. The reimbursement is treated as a separate asset. The amount recognised for the reimbursement does not
exceed the amount of the provision.

Provisions are reviewed at each reporting date and adjusted to reflect the current best estimate. Provisions are reversed if it is
no longer probable that an outflow of resources embodying economic benefits or service potential will be required, to settle the
obligation.

A provision is used only for expenditures for which the provision was originally recognised.

Provisions are not recognised for future operating surplus (deficit).

If an entity has a contract that is onerous, the present obligation (net of recoveries) under the contract is recognised and
measured as a provision.

Contingent assets and contingent liabilities are not recognised. Contingencies are disclosed in note 23.
1.13 Commitments

Items are classified as commitments when an entity has committed itself to future transactions that will normally result in the
outflow of cash.

1.14 Revenue from exchange transactions
Revenue from exchange transactions refers to revenue that acrrued to the entity directly in turn for services rendered or goods
sold. the value of which approximates the consideration received or receivable. Revenue is recognised to the extent that is
probable that the economic benefit will flow to the OHSC and revenue can be reliably measured. Revenue is measured at fair
value of the consideration receivable on an accrual basis. Revenue includedd investments and non-operating income exclusive
of rebates and discounts.
Measurement
Revenue is measured at the fair value of the consideration received or receivable, net of trade discounts and volume rebates.
Interest received
Revenue arising from the use by others of entity assets yielding interest is recognised when:
o It is probable that the economic benefits or service potential associated with the transaction will flow to the entity,
and

. The amount of the revenue can be measured reliably.

Interest is recognised, in surplus or deficit, using the effective interest rate method.
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1.15 Revenue from non-exchange transactions

Revenue from non-exchange transactions refers to transactions where the entity received revenue from another entity without
giving approximately equal value in exchange. Revenue from non-exchange transaction is generally recognised to the extent
that the related receipt or receivable qualifies for recognition as an asset and there is no liability to repay the amount.
Government grants

Government grants are recognised as revenue when:

- it is probable that the economic benefit or service potential associated with the transaction will flow to the entity,

- the amount of the revenue can be measured reliably, and

- to the extent that there has been compliance with any restrictions associated with the grant.

1.16 Borrowing costs

Borrowing costs are interest and other expenses incurred by an entity in connection with the borrowing of funds.

Borrowing costs are recognised as an expense in the period in which they are incurred.

1.17 Fruitless and wasteful expenditure

Fruitless expenditure means expenditure which was made in vain and would have been avoided had reasonable care been
exercised.

1.18 Irregular expenditure

Irregular expenditure as defined in section 1 of the PFMA is expenditure other than unauthorised expenditure, incurred in
contravention of or that is not in accordance with a requirement of any applicable legislation, including

(a) this Act; or

(b) the State Tender Board Act, 1968 (Act No. 86 of 1968), or any regulations made in terms of the Act; or

(c) any provincial legislation providing for procurement procedures in that provincial government.

National Treasury practice note no. 4 of 2022/2023 which was issued in terms of sections 76(1)(b), (e) and (f), (2)(e) and (4)(a)
and (c) of the PFMA requires the following (effective from 03 January 2023):

Irregular expenditure that was incurred and identified during the current financial year and which was condoned before year
end and/or before finalisation of the financial statements must also be recorded appropriately in the irregular expenditure
register. In such an instance, no further action is also required with the exception of updating the note to the financial
statements.

Irregular expenditure that was incurred and identified during the current financial year and for which condonation is being
awaited at year end must be recorded in the irregular expenditure register. No further action is required with the exception of
updating the note to the financial statements.

Where irregular expenditure was incurred in the previous financial year and is only condoned in the following inancial year, the
register and the disclosure note to the financial statements must be updated with the amount condoned.
1.19 Budget information

Entity are typically subject to budgetary limits in the form of appropriations or budget authorisations (or equivalent), which is
given effect through authorising legislation, appropriation or similar.

General purpose financial reporting by entity shall provide information on whether resources were obtained and used in
accordance with the legally adopted budget.
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1.19 Budget information (continued)

The approved budget is prepared on a accrual basis and presented by economic classification linked to performance outcome
objectives.

The approved budget covers the fiscal period from 01/04/2024 to 31/03/2025.
The budget for the economic entity includes all the entities approved budgets under its control.

The annual financial statements and the budget are on the same basis of accounting therefore a comparison with the budgeted
amounts for the reporting period have been included in the Statement of comparison of budget and actual amounts.

The Statement of comparative and actual information has been included in the annual financial statements as the
recommended disclosure when the annual financial statements and the budget are on the same basis of accounting as
determined by National Treasury.

The annual financial statements and the budget are on the same basis of accounting therefore a reconciliation between the
statement of financial performance and the budget have been included in the annual financial statements. Refer to note 28.

1.20 Related parties

The entity operates in an economic sector currently dominated by entities directly or indirectly owned by the South African
Government. As a consequence of the constitutional independence of the three spheres of government in South Africa, only
entities within the national sphere of government are considered to be related parties.

Management are those persons responsible for planning, directing and controlling the activities of the entity, including those
charged with the governance of the entity in accordance with legislation, in instances where they are required to perform such
functions.

The following parties are deemed to be related parties of the OHSC:

- Controlling party - refers to the National Department of Health (NDoH) which the OHSC reports to, and from where the OHSC
receives its funding.

- This includes the Executive Authority of the NDoH.

- The Board of the OHSC - this refers to persons appointed by the Minister of Health in terms of section 79A, 79B and 79C of
the National Health Amendment Act 2013. In this category are all the Committees of the Board as constituted by the Board
from time to time.

- Key management personnel - this includes all persons having the authority and responsibility for planning, directing and
controlling the operational activities of the entity. Such personnel include the Chief Executive Officer, Chief Financial Officer,
Chief Operations Officer and other members of the Executive Management Committee.

- Close family members of key management personnel and Board members of the OHSC.

- In accordance with GRAP 20, as a minimum, the following shall be considered to be close family members:

- that person's children and spouse or domestic worker;

- children of that person or that person's spouse or domestic worker

- dependants of that person or that person's spouse or domestic worker;
- a grandparent, grandchild, parent, brother, or sister; and

- a parent-in-law, brother-in-law and sister-in-law.

- Entities under the same control - refers to public entities that are under the control of the NDoH, under which the OHSC
reports.

1.21 Events after reporting date

Events after reporting date are those events, both favourable and unfavourable, that occur between the reporting date and the
date when the financial statements are authorised for issue. Two types of events can be identified:
o those that provide evidence of conditions that existed at the reporting date (adjusting events after the reporting date);
and
o those that are indicative of conditions that arose after the reporting date (non-adjusting events after the reporting
date).

The entity will adjust the amount recognised in the financial statements to reflect adjusting events after the reporting date once
the event occurred.
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1.22 Segment reporting

A segment is an activity of an entity:
o that generates economic benefits or service potential (including economic benefits or service potential relating to
transactions between activities of the same entity);
o whose results are regularly reviewed by management to make decisions about resources to be allocated to that
activity and in assessing its performance; and
o for which separate financial information is available.

The OHSC operates from one office located in Pretoria, South Africa.

1.23 Comparative figures

Where prior period accounting errors are identified in the current period, prior year comparative figures are restated
retrospectively to align to changes in the current period. The presentation and classification of both the prior period and current

period are consistent, and the nature and the reason of the classification and/or restatement are disclosed in the annual
financial statements.
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Figures in Rand

2025 2024

2. New standards and interpretations

2.1 Standards and interpretations not yet effective or relevant

The following standards and interpretations have been published and are mandatory for the entity’s accounting periods
beginning on or after 01 April 2025 or later periods but are not relevant to its operations:

Standard/ Interpretation:

GRAP 1: Presentation on financial statements

GRAP 103: Heritage assets

GRAP 104: Financial instruments

GRAP 105: Transfer of functions between entities under common
control

GRAP 106: Transfer of functions between entities not under common
control

GRAP 107: Mergers

Amendments: Improvements to standards of GRAP

3. Receivables from exchange transactions

Prepaid expenses
4. Receivables from non-exchange transactions

Sundry debtors

5. Cash and cash equivalents
Cash and cash equivalents consist of:

Cash on hand

Bank balances
Short-term deposits
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Effective date:

Years beginning on or
after

01 April 2025

01 April 2025

01 April 2025

01 April 2025

01 April 2025

01 April 2025

01 April 2025

Expected impact:

Not expected to impact
results but may result in
additional disclosure
Not expected to impact
results but may result in
additional disclosure
Not expected to impact
results but may result in
additional disclosure
Not expected to impact
results but may result in
additional disclosure
Not expected to impact
results but may result in
additional disclosure
Not expected to impact
results but may result in
additional disclosure
Not expected to impact
results but may result in
additional disclosure

1,202,958 1,476,153
56,997 76,276
4,420 4,420
1,016,881 4,665,850
18,264,821 18,372,651
19,286,122 23,042,921

+ ANNUAL REPORT 2024/25 FINANCIAL YEAR



OFFICE OF HEALTH STANDARDS COMPLIANCE

Annual Financial Statements for the year ended 31 March 2025

Notes to the Annual Financial Statements

Figures in Rand

6. Property, plant and equipment
2025 2024
Cost/ Accumulated Carrying value Cost/ Accumulated Carrying value
Valuation depreciation Valuation depreciation
and and
accumulated accumulated
impairment impairment
Office equipment 3,442,158 (2,528,173) 913,985 3,305,054 (1,902,918) 1,402,136
Furniture and fixtures 6,298,812 (4,337,813) 1,960,999 6,290,813 (3,728,230) 2,562,583
Motor vehicles 1,000,000 (400,000) 600,000 1,000,000 (200,000) 800,000
IT equipment 12,766,859 (8,312,340) 4,454,519 13,017,489 (7,348,443) 5,669,046
Leasehold improvements - - - 1,102,255 (1,083,522) 18,733
Total 23,507,829 (15,578,326) 7,929,503 24,715,611  (14,263,113) 10,452,498
Reconciliation of property, plant and equipment - 2025
Opening Additions Depreciation Total
balance
Office equipment 1,402,136 137,103 (625,254) 913,985
Furniture and fixtures 2,562,583 7,999 (609,583) 1,960,999
Motor vehicles 800,000 - (200,000) 600,000
IT equipment 5,669,046 731,742 (1,946,269) 4,454,519
Leasehold improvements 18,733 - (18,733) -
10,452,498 876,844 (3,399,839) 7,929,503
—_—
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6. Property, plant and equipment (continued)

Reconciliation of property, plant and equipment - 2024

Opening Additions Disposals Revaluations Depreciation Total
balance
Office equipment 462,740 104,303 - 1,021,253 (186,160) 1,402,136
Furniture and fixtures 3,171,366 - - - (608,783) 2,562,583
Motor vehicles 1,000,000 - - - (200,000) 800,000
IT equipment 4,872,169 850,062 (44,534) 2,238,773 (2,247,424) 5,669,046
Leasehold improvements 243,536 - - - (224,803) 18,733
9,749,811 954,365 (44,534) 3,260,026 (3,467,170) 10,452,498
7. Intangible assets
2025 2024
Cost/ Accumulated Carrying value Cost/ Accumulated Carrying value
Valuation amortisation Valuation amortisation
and and
accumulated accumulated
impairment impairment
Computer software 10,030,115 (8,909,850) 1,120,265 10,083,857 (8,288,555) 1,795,302
Reconciliation of intangible assets - 2025
Opening Additions Amortisation Total
balance
Computer software 1,795,302 3,105,342 (3,780,379) 1,120,265
Reconciliation of intangible assets - 2024
Opening Additions Amortisation Total
balance
Computer software 1,034,590 3,820,097 (3,059,385) 1,795,302
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Figures in Rand 2025 2024
8. Payables from exchange transactions
Trade payables 259,707 536,387

Accrued expenses

9. Provisions

Reconciliation of provisions - 2025

6,449,346 5,469,121

6,709,053 6,005,508

Opening Additions Total
Balance
Provision for motor vehicle repairs 322,717 - 322,717
Provision for leave 6,293,862 332,221 6,626,083
6,616,579 332,221 6,948,800
Reconciliation of provisions - 2024
Opening Additions Reversed Total
Balance during the year
Provision for motor vehicle repairs - 322,717 - 322,717
Provision for leave 7,179,884 - (886,022) 6,293,862
7,179,884 322,717 (886,022) 6,616,579

Provision for motor vehicles repairs

The five vehicles were damaged by the OHSC employee, including one Avis rental car and four Hertz rental cars. The OHSC is
obligated to reimburse rental car companies for the damages incurred. It is uncertain when payment will be made. An

investigation is currently underway into the matter at hand.

The expected reimbursement concerning this provision will be ascertained subsequent to the conclusion of the investigation

and other internal processes.

Provision for leave

Employees’ entitlement to annual leave is recognised when it accrues from 01 January to 31 December and will be forfeited on
30 June the following year. A provision is made on the estimated liability for annual leave as a result of services rendered by

employees up to the amount of the obligation.
There is no expected reimbursement in respect of this provision.
10. Investment revenue

Interest revenue
Bank

Interest from call investment account.
11. Government grants & subsidies

Operating grants
Government grant

2,892,170 2,902,237

181,599,000 161,546,000
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12. Other income
Insurance refunds 47,971 -
Administration fees 1,439 1,356
49,410 1,356
13. Revenue
Interest received - investment 2,892,170 2,902,237
Government grants & subsidies 181,599,000 161,546,000
Other income 49,410 1,356
184,540,580 164,449,593
The amount included in revenue arising from exchanges of goods or services
are as follows:
Interest received - investment 2,892,170 2,902,237
The amount included in revenue arising from non-exchange transactions is as
follows:
Transfer revenue
Government grants & subsidies 181,599,000 161,546,000
Other income 49,410 1,356
181,648,410 161,547,356
14. Board fees and related costs
Board fees and reimbursements 1,729,073 1,815,415
Other expenditures 470,648 201,324
2,199,721 2,016,739
15. Employee related costs
Basic salary 94,839,119 92,433,475
Service bonus 6,349,146 5,642,337
Medical aid - company contributions 4,407,032 3,963,849
Unemployment Insurance Fund 317,571 317,400
Compensation fund 217,970 216,652
Leave paid and provided for 1,888,726 461,647
Pension fund employer contribution 11,086,106 9,875,046
Overtime payments 25,728 104,117
Long-service awards 26,617 48,492
Other non-pensionable allowances 11,104,880 9,757,140
Inconvenience allowances 966,836 834,480
Termination benefits 379,517 77,404
131,609,248 123,732,039
16. Depreciation and amortisation
Property, plant and equipment 3,399,839 3,467,170
Intangible assets 3,780,379 3,059,385
7,180,218 6,526,555
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17. General expenses
Advertising 104,500 319,619
Audit cost (Refer to Note 18) 1,577,213 1,395,536
Bank charges 91,683 137,510
Cleaning 731,150 652,582
Consulting and professional fees 2,093,792 1,553,234
Consumables 586,206 379,662
Legal fees 208,338 1,445,766
Insurance 344,838 158,824
IT maintenance and support 6,994,970 3,429,014
Marketing and publication 508,103 1,430,861
Motor vehicle expenses 192,038 497,088
Staff relocation 218,673 67,105
Postage and courier 29,311 28,797
Printing and stationery 499,312 781,780
Security expenses 887,135 910,039
Subscriptions and membership fees 201,645 424,682
Telephone and fax 1,844,375 1,832,826
Training and skills development 1,513,555 943,277
Travel, subsistence and accommodation (Refer to Note 19) 20,349,322 18,683,314
Water, electricity, rates and taxes 3,291,696 3,242,357
Repairs and maintenance - 388,128
Catering services 169,310 114,610
Lease costs 8,553,723 12,103,020
Loss on assets written-off - 44,533
Venue and facilities 843,576 652,616
51,834,464 51,616,780
18. Auditor's remuneration
Internal audit 652,293 584,527
External audit 924,920 811,009
1,577,213 1,395,536
19. Travel, subsistence and accomodation
Travel 10,451,411 8,740,475
Accomodation 6,923,406 7,397,522
Subsistence 2,974,505 2,545,317
20,349,322 18,683,314
20. Cash generated from (used in) operations
Deficit (8,283,071) (19,442,520)
Adjustments for:
Depreciation and amortisation 7,180,218 6,526,555
Movements in operating lease assets and accruals - 925,117
Movements in provisions 332,221 (563,305)
Loss on asset written-off - 44 532
Changes in working capital:
Receivables from exchange transactions 273,195 1,008,604
Other receivables from non-exchange transactions 19,279 81,858
Payables from exchange transactions 703,545 (6,413,469)
225,387 (17,832,628)
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21. Financial instruments disclosure
Categories of financial instruments
2025
Financial assets
At amortised Total
cost
Other receivables from non-exchange transactions 56,997 56,997
Cash and cash equivalents 19,286,122 19,286,122
19,343,119 19,343,119
Financial liabilities
At amortised Total
cost
Trade and other payables from exchange transactions 6,709,053 6,709,053
2024
Financial assets
At amortised Total
cost
Other receivables from non-exchange transactions 76,276 76,276
Cash and cash equivalents 23,042,921 23,042,921
23,119,197 23,119,197
Financial liabilities
At amortised Total
cost
Trade and other payables from exchange transactions 6,005,507 6,005,507
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22. Commitments
Authorised capital expenditure

Already contracted for but not provided for
. Property, plant and equipment 620,143 754,114
. Intangible assets 499,680 979,871

1,119,823 1,733,985

Total capital commitments
Already contracted for but not provided for 1,119,823 1,733,985

The above capital commitments were made by year end, but the servicce will only be rendered after the end of the financial
year.

Operating leases - Office space

Minimum lease payments due
- within one year 9,132,764 4,734,688
- in second to fifth year inclusive 12,475,681 -

21,608,445 4,734,688

The OHSC has an outstanding commitment in respect of lease of office space with Mergence Africa Property Investment Trust.
The lease agreement expires on the 31 August 2025. No annual escalation rate.

The OHSC has entered into a lease agreement with JR 209 Investment (Pty) Ltd for the period ot two years commencing from
01 August 2025 to 31 July 2027 . The annual escalation rate is 6%.

Operating leases photocopying machine

- within one year 191,221 191,221
- in second to fifth year inclusive 73,288 226,719
264,509 417,940

23. Contingencies

Retention of the surplus

Based on the National Treasury's retention of surplus calculation, the OHSC had a surplus of R6,888,223.00 which is the
difference between current assets and liablilities. In accordance with Section 53(3) of the PFMA, a request to retain the
2024/2025 financial year surpluses of R6,888,223.00 will be submitted to National Treasury for approval.

Alleged unfair suspension

One employee was suspended, and she took the matter to the Commission for Conciliation, Mediation and Arbitration (CCMA),
where the CCMA ruled in favour of the employee. The OHSC was ordered to pay an employee two months salary amounting to
a R207,538.31 in total for employees. The OHSC lodged a Labour Court review application on the ruling. The Labour Court is
yet to issue set down date on this matter.

Alleged unfair dismissal

Following an internal disciplinary process, an employee was dismissed. The employee took the matter to the CCMA and the
CCMA ruled in favour of the OHSC. The employee has taken the matter to the Labour Court for a review.
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24. Related parties
Relationships
Controlling entity National Department of Health
Related party balances
Grant received
National Department of Health 181,599,000 161,546,000
Remuneration of management
Remuneration of management: Non-Executive Members
2025

Board fees Reimbursement Total
Name
Dr. M.E. Kenoshi (Chairperson of the Board) 207,804 7,619 215,423
Dr. R. Morar (Vice Chairperson of the Board) 111,475 - 111,475
Dr. M. Peenze 161,677 207 161,884
Prof. U Chikte 201,180 - 201,180
Ms. T Msibi - 17,410 17,410
Prof. M. Chetty 95,006 - 95,006
Prof. L. Dudley 140,079 - 140,079
Ms. P. Santho 140,059 476 140,535
Ms. S. Mchunu 156,147 2,701 158,848
Prof. R. Mahabeer 178,766 4,161 182,927
Mr. A. Yawa 183,464 2,550 186,014
Dr. G. Lourens 118,292 - 118,292

1,693,949 35,124 1,729,073

2024

Board fees Reimbursement Total
Name
Dr. M.E. Kenoshi (Chairperson of the Board) 177,025 2,753 179,778
Dr. R. Morar (Vice Chairperson of the Board) 63,353 - 63,353
Dr. M. Peenze 188,012 - 188,012
Prof. U Chikte 209,185 - 209,185
Ms. T Msibi - 20,423 20,423
Prof. M. Chetty 185,377 - 185,377
Prof. L. Dudley 101,560 - 101,560
Ms. P. Santho 179,792 338 180,130
Ms. S. Mchunu 117,814 2,400 120,214
Prof. R. Mahabeer 236,008 2,706 238,714
Mr. A. Yawa 230,731 9,000 239,731
Dr. G. Lourens 88,938 - 88,938

1,777,795 37,620 1,815,415

110 PART F: FINANCIAL INFORMATION

+ ANNUAL REPORT 2024/25 FINANCIAL YEAR



OFFICE OF HEALTH STANDARDS COMPLIANCE

Annual Financial Statements for the year ended 31 March 2025

Notes to the Annual Financial Statements

Figures in Rand 2025 2024
24. Related parties (continued)
Remuneration of management: Executive Members
2025
Basic salary Pension fund Non- Service bonus Reimbursement Total
pensionable
allowance and
other payments
Name
Dr. S. Mndaweni (Chief 1,637,042 212,815 754,531 - 13,536 2,617,924
Executive Officer)
Dr. M. Mathebula (Chief 1,373,463 178,550 297,747 114,455 8,520 1,972,735
Operations Officer)
Prof. T. Mokoena 2,545,854 - 2,125 - 22,940 2,570,919
Mr. J. Mapatha (Chief 1,204,979 156,647 404,353 99,220 4,165 1,869,364
Financial Officer)
Dr. D. Jacobs (Executive 1,201,853 156,241 360,964 - 2,400 1,721,458
Manager: Complaints
Management)
Mrs. W. Moleko (Executive 1,103,155 143,410 359,723 91,323 6,628 1,704,239
Manager: HSDAS)
Mr. T. Ntsoane (Executive 1,149,353 149,416 249,510 63,853 3,638 1,615,670
Manager: Corporate
Service)*
10,215,699 997,079 2,428,953 368,851 61,727 14,072,309
*Mr. T. Ntsoane was appointed on 01 April 2024.
2024
Basic salary  Pension fund Non- Reimbursement Acting Total
pensionable allowance
allowances and
other payments
Name
Dr. S. Mndaweni (Chief 1,428,667 204,430 686,945 - - 2,320,042
Executive Officer)
Dr. M. Mathebula (Chief 1,310,018 171,222 382,809 4,523 - 1,868,572
Operations Officer)
Prof. M. Makgoba ( Former 490,702 - 454 185 3,513 - 948,400
Ombud)*
Prof. T. Mokoena (New 2,024,025 - 1,771 10,816 - 2,036,612
Ombud)
Mr. J. Mapatha (Chief 1,033,200 134,316 310,609 1,245 57,147 1,536,517
Financial Officer)
Ms. D. Tsukudu - (Executive 135,424 17,605 258,845 - - 411,874
Manager: Compliance
Inspectorate)
Dr. D. Jacobs (Executive 1,145,128 148,867 344,928 2,610 - 1,641,533
Manager: Complaints
Management)
Mrs. W. Moleko (Executive 988,692 128,530 296,760 10,303 - 1,424,285
Manager: HSDAS)
Prof. L. Dudley (Acting Chief 401,259 - 76,628 - - 477,887
Executive Officer)
8,957,115 804,970 2,813,480 33,010 57,147 12,665,722
N
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25. Risk management
Financial risk management

The entity’s activities expose it to a variety of financial risks: market risk (including currency risk, fair value interest rate risk,
cash flow interest rate risk and price risk), credit risk and liquidity risk.

Liquidity risk
The entity’s risk to liquidity is a result of the funds available to cover future commitments. The entity manages liquidity risk

through an ongoing review of future commitments and credit facilities. The bank balance of R19,286,122 is avaliable to cover
future commitments.

As at 31 March 2025 Less than 1 Between 1 Between 2 Over 5 years
year and 2 years and 5 years

Current liabilities 13,657,853 - - -

As at 31 March 2024 Less than1 Betwwen 1 Between 2  Over 5 years
year and 2 years and 5 years

Current liabilities 12,622,087 - - -

Credit risk

Credit risk consists mainly of cash deposits, cash equivalents, derivative financial instruments and trade debtors as per note 3,
4 and 5. The entity only deposits cash with major banks with high quality credit standing and limits exposure to any one
counter-party.

Trade receivables comprise of prepayment expenses, therefore, credit risk is managed on an ongoing basis.

Market risk

Interest rate risk

By the end of the financial year, the OHSC had significant cash invested in a short term investment account. The OHSC
generally adopted an approach ensuring that its exposure to changes in interest rate is on floating rate basis. The OHSC does
not have any interest-bearing borrowing and as a result, there is no adverse exposure relating to interest rate movement in
borrowings.

26. Going concern

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern and
Accounting Authority has no reason to believe that the entity will not be a going concern in the foreseeable future.

This basis presumes that funds will be available to finance future operations and that the realisation of assets and settlement of
liabilities, contingent obligations and commitments will occur in the ordinary course of business.

27. Irregular and Fruitless and Wasteful Expenditure

Irregular expenditure - -
Fruitless and wasteful expenditure - -

Closing balance - -

*Refer to reconciling notes in the annual report
28. Reconciliation between budget and statement of financial performance

Reconciliation of budget surplus/deficit with the surplus/deficit in the statement of financial performance:

PART F: FINANCIAL INFORMATION - ANNUAL REPORT 2024/25 FINANCIAL YEAR



OFFICE OF HEALTH STANDARDS COMPLIANCE

Annual Financial Statements for the year ended 31 March 2025

Notes to the Annual Financial Statements
Figures in Rand 2025 2024

28. Reconciliation between budget and statement of financial performance (continued)

Net deficit per the statement of financial performance (8,283,071) (19,442,520)
Adjusted for:

(Over)/under collection 9,031,682 (2,903,593)
Over/(under) budget expenditure 5,543,374 26,008,423

Net surplus per approved budget 6,291,985 3,662,310

29. Budget differences
Material differences between budget and actual amounts
29.1 Government grants and subsidies

e The amount reflected as budget shortfall is not necessarily a shortfall, as the funds had already been received by the
OHSC in the prior year 2023/24 and approved as surplus retention by the National Treasury in 2024/25. The funds had

already been reported as part of revenue in the prior year and are disclosed as an adjustment to the 2024/25 budget.
29.2 Compensation of employees

e The compensation costs include the appointment of employees on short term contract which were funded from the prior
year surplus as approved by the National Treasury.

29.3 Board fees and related costs

e During the year under review, there were more Board engagements than anticipated, and as a result additional Board fees
were incurred. The extra costs for these meetings were defrayed from savings within the OHSC.

29.4 Operating expenses

e Major operating costs comprise largely of travel, subsistence and accommodation, IT maintenance and support, as well as
leasing of office space. In general, operating expenditure was contained within the overall allocated budget, supplemented
by interest received on investments, as well as prior year surplus as approved by the National Treasury.

30. Segment information

General information

Identification of segments

As per the strategic plan and annual performance plan, the OHSC is structured around its core mandate as stipulated in the
National Health Act, 2003. The objective of the OHSC are to protect and promote the health and safety of users of health
services, by monitoring and enforcing compliance by health establishments with prescribed norms and standards, as well
as ensuring consideration and disposal of complaints relating to non-compliance with norms and standards. As a results, all
financial resources and risks are allocated to the OHSC as a whole to deliver on the core mandate of the OHSC.

Although the OHSC, through its mandate, renders a service to the entire Republic of South Africa, it operates from a single
location based in Pretoria, South Africa. It is against this background that management considers the entity as a single
segment, whose financial results and position have been adequately disclosed in the annual financial statements.

31. BBBEE Performance

Information on compliance with the B-BBEE Act is included in the annual report under the section tittled B-BBEE Compliance
Performance Information.
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32. Changes in accounting policy

Property, plant and equipment

At the end of 31 March 2024, the entity changed its accounting policy for IT equipment and office equipment from the cost
model to the revaluation model. Management takes the view that this policy provides more reliable and relevant information
because it is based on up-to-date values. The policy has been applied prospectively from the end of 31 March 2024, as it was
not practical to estimate the effects of applying the policy either restrospectively or prospectively from any earlier date.

The effect on the prior period is to increase the carrying amount of property, plant and equipment at the end of the period by
R3,260,026.88 and to create a revaluation reserve at the end of 31 March 2024 by R3,260,026.88.

The aggregate effect of the changes in accounting policy on the annual financial statements for the year ended 31 March 2025
is as follows:

Statement of Financial Position

Property, plant and equipment

Previously stated - 3,811,153
Adjustment - 3,260,026
- 7,071,179
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