OHS

Office of Health Standards Compliance
Ensuring quality and salety in health care

Physical Address: Office of Health Standards Compliance, Eco Glades Office Park 1, Block B, 70 Ribbon Grass Road, Highveld,
CENTURION, GAUTENG, SOUTH AFRICA, 0157. Postal Address: Private Bag X 21, ARCADIA, 0007

TECHNICAL SPECIFICATION FOR THE SUPPORT,
MAINTENANCE, AND ENHANCEMENT/OPTIMISATION OF
THE OFFICE OF HEALTH STANDARDS COMPLIANCE,
HEALTH OMBUD AND OHSC VACANCY WEBSITES FOR
24(TWENTY-FOUR) MONTHS.

1. BACKGROUND TO THE PROJECT

The OHSC, OHSC Vacancy, and Health Ombud websites are based on the Web
Content Management System (WordPress) with the functionality to update content by
multiple users remotely through a browser-based administrative module using What-
You-See-ls-What-You-Get (WYSIWYG) editing tools (or equivalent) allowing non-
technical users to create and edit content.

2. SCOPE OF WORK - (OHSC, OHSC Vacancy, Health Ombud Websites)

a. The service provider shall maintain, support, and enhance/optimize the OHSC,
OHSC Vacancy, and Health Ombud websites.

b. WCMS system should support user groups/roles, allowing the administrator to
control how registered users interact with the site. These groups/roles should be
customisable to accommodate scenarios that might arise during the project.

c. WCMS software shall act as a collaboration platform, allowing content to be
retrieved and worked on by one or many authorized users. Changes can be tracked
and authorized for publication or ignored reverting to old versions.

d. Automated templates should be provided and/or developed to accommodate specific
content types needed by the OHSC and Health Ombud websites/ (i.e. tenders,
vacancies, news, etc). These templates should be customizable.

e. Specific content types currently in use by OHSC should be catered for in any
designs.

f. The WCMS should cater for the easy export (in a secure fashicn) of any content
types (with associated sub-fields) on the site for use by OHSC in other systems.
Exports should support the following: 3.1.8.1 CSV/XML export file formats.

g. Creation of rules to filter data.

h. Admin sections must be protected by username and password and using salted
MDS5 encryption. At database level password should be stored in an encrypted
format. After consecutive wrong attempts, the password should be sent to the
administrator through email and a user/host locked out for pre-defined periods.

i. The WCMS should support various content types (images, videos, documents, etc)



o

Qo

The WCMS should support Search Engine Optimisation activities. Specifically, the
generation of a sitemap, and metadata tags for content types and keywords.

Ability to Schedule exports to run automatically

Cross-browser & mobile responsiveness support: The pages must be viewable in all
major web browsers as of the completion date and across major smartphone
devices. (Internet Explorer, Edge, Chrome, Opera, Firefox, and Safari).

. Speed: Load times must be acceptable for users and should not materially decrease

from current load times.

The WCMS should support the easy integration of Google Analytics (a successful
service provider to ensure Google Analytics to be set up for all OHSC websites.
Reports should be generated automatically and emailed to the OHSC.

Menu Management —Ability to add, move, delete, and modify menus on the website.
The WCMS should support the unlimited creation of pages and/or posts.

Provide Programming & Database Web Content Management System
(WordPress)Support

Below Features that should include :

WMCS to run on a LAMP technology stack.

Uniimited MySQL Database with phpMyAdmin Access

The websites should be set up with SSL certificates.

Ability to perform daily website backups.

Perform daily security scans to check the websites for vulnerabilities.
The technology stack should allow for easy scalability with the website
capable of incorporating the ERP (or equivalent) generated data from
the ERP server through scaling/fexpansion if needed.

o The WCMS should allow for the embedding of training material
(videos, articles, etc) in the administrator dashboard in the form of
‘How to' videos/guides.

A spell checker must be built in the WYSIWYG module and must work across
browsers.

The WCMS should allow for the following monthly reporting requirements for both
websites:

Site maintenance performed (theme, plugin updates
Site performance

Site backup status

Site Security status

Site Uptime

Site User Stats (Google Analytics)

The website needs to be integrated with social media platforms but not limited to the
following: Facebook, X, YouTube, Linkedin and Instagram

Website optimisation - Back-end development and maintenance, including updates
of the CMS platform, plugins, and general security.

. Website Reporting - Monthly analytics report



x. Ensure that the current websites are updated based on OHSC requirements and
from security and run

y. content.

z. Ensure seamless API integration with existing and future applications within the
organisation.

3. REQUIRED TECHNICAL SKILLS AND EXPERIENCE

Prospective bidders should possess the following skills and experience and must
provide information on relevant experience and resources allocated to the project
with detailed CVs.

Resources must have 5 years of experience in working with websites, intranet, and
management of databases.

a. At least five (5) years of experience in the support and maintenance of Websites

b. PHP Developer, Laravel, Vue.JS, SQL -~ Proficiency in SQL querying (Required).

¢. Understanding of integrating with 3rd party APls and their architecture (REST,
GraphQL, SOAP, oAuth).

d. Other technologies we use: CSS, SASS, AWS, and Git.

e. Must be a WordPress skilled and capable of developing custom web applications
using PHP, MySQL, and suitable technologies.

f. Must be proficient in both HTMLS and CSS3, PHP Website

g. Experience in web applications including security, session management

h. SQL - Proficiency in SQL querying

i. At leastthree (3) years of proven experience in supporting the Web Content
Management System (WordPress)

j. Strong knowledge of the Web Content Management System (WordPress)
architecture, configuration, and administration, including site collection and web
application management, content types, and site templates.

k. Proficient in the Web Content Management System (WordPress)and customisation
tool

4. PRICING FOR 24 MONTHS

ITEM DESCRIPTION PERIOD TOTAL
PRICE,
EXCLUDING
VAT

Support, Maintenance and 24 R

Enhancement/ Optimisation of Months

OHSC, OHSC Vacancy, Health Ombud

Websites (OHO).

Sub Total R

VAT 15%

Grand Total Cost Inc VAT for 24 R

months.

5. EVALUATION CRITERIA



Bidders who score less than 70 points out of 100 points (70% threshold) will not be
considered for the final phase and will thus be eliminated.

No [ EVALUATION SUB EVALUATION CRITERIA | WEIGHT
CRITERIA
1 Company experience | Proven Experience: The bidder 25

must have a minimum of five (5)
years of knowledge and
experience in support and
maintenance of Web Content
Management System
(WordPress) Websites:
Experience
o 5Svyears and above = 25
points

e lessthan5years=0

Bidders need to provide the
information on relevant
experience as per terms of
reference, please refer to
Annexure A — company

experience.

2 Technical Skills team | The Bidding company is to submit | 25
a Curriculum Vitae (CVs) and
valid certified copies of the
technical resources assigned to
this service should be persons
qualified/certified in support and
maintenance of Websites with
qualifications that include, but not
limited to:

Software Development, PHP
Developer, Laravel, Vue. js, SQL -
Proficiency in SQL querying.

. 5 years and above = 25




points
. 3 to 5 years = 10 points

. Less than 3years =0

Approach and The Bidding Company is to 25
hodol submit a detailed approach and
ethosolegyen methodology on the scope of
Scope of Work work as outlined in Section 2
(Scope of Work)
References The bidder must provide us with 25

reference letters from recent
clients with whom similar work in
the experience in support and
maintenance.

Bidders must submit at least three
contactable references on official
letterhead, and the client for
whom the services were
rendered. The letters should also
clearly indicate the year(s) during
which the services were
rendered.

The reference letter must include
the following requirements:

¢ description and relevance
of the project

e role of the bidder

¢ duration of the project

¢ signed letter by the primary
contact at the company.

+ 3 Reference letters or more
=25

e less than three (3)
reference letters = 0

NB1!! The client will verify
reference letters and must
correspond with the company
experience outlined in Annexure
A




Submission of letters not in line /
or compliant with the above
requirement will not be
considered.

TOTAL 100

3 PRICING.

The bidder must clearly indicate the total cost, including VAT, for the
project.

The OHSC reserves the right not to award the to the lowest price.

The pricing should list all costs and taxes associated with the project and
must remain valid for a period of 90 (ninety) days after the closing date of
the RFQ submission.

All monetary amounts must be in South African Rand and inclusive of Value
Added Tax (VAT) for registered vendors.



OHS

Office of Health Standards Compliance
Ensuring quality and safety in health care

ANNEXURE A - SCHEDULE OF BIDDER'S EXPERIENCE AND CONTACTABLE
REFERENCES

FCompany Contact Description Duration
Name person, of services of
email, and delivered services
Telephone delivered
Number to the

client




1.

2.1.1

2.2

SBD4

BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

Bidder’s declaration

Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interestl in the enterprise,
employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State
institution

Do you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the

majority of the equity of an enterprise, alternatively, the person/s

having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.



SBD4
with any person who is employed by the procuring institution? YES/NO

2.2.1 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

l, the undersigned,
(MAIME) . e in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and I understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
guantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract.



3.6

SBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder



SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to RS0 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state

a) The applicable preference point system for this tender is the 80/20 preference point
system.

b) The 80/20 preference point system will be applicable in this tender. The lowest/
highest acceptable tender will be used to determine the accurate system once
tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and

{b) Specific Goals.

1.4  To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE 80
SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS
15 Failure on the part of a tenderer to submit proof or documentation required in terms of

this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.
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1.6  The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

{c) “rand value" means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20

Pt—Pmi

Ps=80(1-"—")
Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
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3.2.

3.2.1.

Where

4.1,

4.2.

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 points is allocated for price on the following basis:

80/20
Pt—-p
Ps=80(1+2- ")
Pmax
Ps =  Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:;

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.
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Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 80/20 preference point system is appiicable,
corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

: : | Number of points -.__Nun‘iber of'pomtsnclalmn""_f
The speclfuc goals. I AEIRICE, P aqlzo ?ysw,m)f e
‘allocated pointsin = (80/20 system)
terms Of this:e.l.’:fl?'r--:' " (To be completed by the

Aoy organ of state)
B-BBEE Level 1 20
B-BBEE Level 2 18 N
B-BBEE Level 3 16
B-BBEE Level 4 1
B-BBEE Level 5 8
B-BBEE Level 6 i 6
B-BBEE Level 7 4
B-BBEE Level 8 2

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of COmMPaNY/ it . ... e e et r e e e
4.4. Company registration NUMbEr: ... ... e e

45. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
{Pty) Limited
Non-Profit Company
State Owned Company
[TICK APPLICABLE BOX]

4.6. 1, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:
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i) The information furnished is true and correct;

i} The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

ii} In the event of a centract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilied, the organ of state may, in
addition to any other remedy it may have -

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME:

DATE:
ADDRESS:
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