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IN FULLSTEAM: REGISTRATION AND PROFILING OF
GENERAL PRACTICES

The registration and profiling of General Practices (GPs) is gaining traction. The Office of Health
Standards Compliance (OHSC) launched the registration and profiling of GPs in accordance
with the National Health Amendment Act No. 12 of 2013 in March 2025. The process is intended to
establish a comprehensive national database of general practices, enabling the OHSC to
effectively fulfil its statutory responsibility of monitoring and enforcing compliance with the
regulations relating to norms and standards for the health establishments.

Through this process, the OHSC collects key information such as practise contact details,
location, and the range of services offered. The information will support the OHSC in planning
inspections and assessing compliance with the prescribed norms and standards regulations.
Ultimately, the OHSC's regulatory work seeks to protect and promote the health and safety of
healthcare users by ensuring that services are delivered in establishments that meet the
required quality and safety standards.

Why Register?

General practitioners in South Africa are required to register their practices on the OHSC
database in accordance with the provisions of the National Health Act. Registration will enable
the OHSC to monitor health establishments to ensure compliance with the norms and standards
regulations by inspecting the practices and issuing Certificates of Compliance. Implementation
of this regulatory process also contributes to broader national health system reforms and
preparations for universal health coverage.

The registration and profiling process lays the foundation for:

* Targeted inspections as well as monitoring compliance of general practices with norms
and standards regulations.

- Better understanding of healthecare delivery in general practices across the country

» Capacity-building support through planned training before inspections begin and
ongoing guidance provided by the OHSC

The OHSC will continue to provide guidance and support through training as per the annual
target, and as and when requested by the general practitioners’ groups.
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How to Register —It's Quick and Easy!

Registering your practice takes a few minutes and involves just three simple steps:

1. Visit ohsctool.org.za
2. Complete the online registration form
3. Submit your details securely

All submitted information is protected in line with the Protection of Personal Information Act, 2013
(Act No. 4 of 2013).

Call to Action Q

Whether you're a solo practitioner or part of a group practice, you have to register your practice
with the OHSC.

REGISTER YOURPRACTICETODAY!

Together, the health sector shares the responsibility for ensuring safe, quality healthcare
services.

By registering and complying with the required norms and standards regulations, general
practices play an important role in strengthening accountability and advancing quality
healthcare for all!

PROGRESS UPDATE: REVIEW OF THE 2018 NORMS AND
STANDARDS REGULATIONS

The process of reviewing and strengthening the Norms and Standards Regulations promulgated
in 2018 is advancing steadily, with key milestones already achieved. The National Technical
Working Group (NTWG) has completed the first draft of the revised regulations.

The first draft of the regulations marks a significant advance; the next step is to share it with
provincial health departments and the private sector for further review and additional input. This
phase is vital to ensure that the revised regulations accurately reflect both national priorities
and provincial and private sector interests, as well as practical implementation considerations.

Once feedback from provincial departments, the private sector and other stakeholders has
been incorporated, Roadshows and consultative workshops will be held nationwide. These
engagements will offer stakeholders an opportunity to understand the rationale for the review
better, explore the proposed regulatory changes, and provide further input to strengthen the
outcome. The consultation process will be inclusive, involving a wide range of stakeholders.
These include healthcare providers, users and beneficiaries of health services, national and
provincial health departments, private hospital groups, general practitioners, health sector
regulators, and professional bodies, among others.

Stakeholder participation is essential in shaping regulations that are practical, relevant, and
responsive to the needs of the healthcare system. Stakeholder engagement continues to be
central to this review, ensuring that the final revised regulations to be submitted to the Minister
of Health for consideration are comprehensive and capable of addressing key sector
challenges.

Through this collaborative approach, the review seeks to enhance the quality and safety of
healthcare services across all health establishments, thereby supporting improved health
outcomes for everyone.
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