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DEFINITIONS

“Board”

“Chief Executive Officer”

“Constitution”

“Early Warning System”

“Health Establishment”

“Inspector”

“Minister”

“Norms and Standards”

“office”

“Regulations”

“The Act”

l‘User!l

means the Board of the Office of Health Standards Compliance
appointed in terms of Section 79A of the Act;

means the person appointed as Chief Executive Officer of the
Office in terms of Section 79H (1} of the Act;

means the Constitution of the Republic of South Africa, Act 108
of 1996;

means the surveillance systems that collect information of
serious breaches of norms and standards that prompt
interventions by the health establishment, the Office or relevant
authority;

means the whole or part of a public or private institution, facility,
building or place, whether for profit or not, that is operated or
designed to provide inpatient or outpatient treatment, diagnostic
or therapeutic interventions, nursing, rehabilitative, palliative,
convalescent, preventative or other health services;

means a person appointed as an inspector in terms of Section
80(2) of the Act;

means the Minister responsible for Health;

means the norms and standards prescribed by the Minister in
terms of Section 90(1)(b) and (¢) of the Act;

means the Office of Health Standards Compliance established
by Section 77(1) of the Act;

means the Procedural Regulations Pertaining to the Functioning
of the Office of Health Standards Compliance and Handling of
Complaints by the Ombud;

means the National Health Act, 2003 (Act No. 61 of 2003); and

means the person receiving treatment in a health
establishment.



1. INTRODUCTION

In terms of section 79(1)(f) of the National Health Amendment Act (NHAA) 12 of 2013, (“the
Act’) the Office of Health Standards Compliance (OCHSC) must publish information relating to
norms and standards through the media and where appropriate, to specific communities.

Additionally, the Procedural Regulation 31(1)(b) states that the OHSC must every six months,
publish on its public website and in any other appropriate publication platform, a report which
covers all the:

(i) inspections conducted, with the names and location of the health establishments;
(i) compliance certificates issued, with the names and location of health establishments;

(iii) hearings conducted, with the names and location of health establishments and the

outcome of the hearings;

(iv) the recommendations made to the relevant authorities in terms of section 79(1)(e)

which states that the Office must identify areas and make recommendations for
interventions by a national or provincial department of health, a health department of
a municipality or health establishment where it is necessary, to ensure compliance with
norms and standards and

(v) complaints received and resolved by the Ombud, by category,

LEGISLATIVE FRAMEWORK AND POLICY MANDATE

The National Health Act, Act 61 of 2003, as amended.
The National Core Standards (NCS)

Batho Pele and the Patient’s Rights Charter

National Health Insurance (NHI) Bill, 2019

National Development Plan (NDP)

The norms and standards regulations applicable to different categories of health estab-
lishments

Procedural Regulations pertaining to the Functioning of the Office of Health Standards
Compliance and Handling of Complaints by the Ombud



3. INSPECTIONS CONDUCTED, WITH THE NAMES,
LOCATION, COMPLIANCE AND GRADING OF THE HEALTH
ESTABLISHMENTS

This bi-annual report (April — September 2025) describes the names, locations, compliance
decisions and gradings of inspections conducted in Quarter 1 and 2 of FY 2025/2026.

Two types of Inspections were conducted in the public sector during this period namely:
Routine and Re-inspections. Routine inspections are inspections conducted for the first time
in a health establishment using the regulated Norms and Standards. Re-inspections are
conducted to assess if the previously identified breaches in the norms and standards
regulations have been remedied. During the reporting period, re-inspections were only
conducted in the public sector.

A total of 516 inspections (Routine and re-inspections) were conducted during Q1 and Q2 of
FY 2025/2026. The breakdown of these inspections is depicted below in Table 1 (public sector
routine inspections), Table 10 {public sector re-inspections). The total number of routine
inspections conducted was 474 and the total number of re-inspections conducted was 42.

3.1Public Sector Routine inspections conducted per province during quarter 1
and 2 of financial year 2025/26
A total of 474 routine inspections were conducted across seven (7) provinces in the public

sector. These inspections were conducted in three (3) different levels of care i.e., Clinics,
Community Health Centres (CHCs) and Hospitals.

Table 1: Public sector inspections conducted per province during quarter 1 and 2 of
financial year 2025/26
PROVINCE NUMBER OF HE INSPECTED TOTAL

CLINICS [ CHCs HOSPITALS Per

Province
18 1 .

Eastern Cape

| Free State 46 - - = “ T

| Gauteng 35 1 - - T 1

KwaZulu-Natal 12 3 5 - 2

Limpopo 128 3 5 2 - 1

Mpumalanga 39 - 7 " o 1

North West 27 - = 1 T 3 F28EF |
Northern Cape 44 2 B s g T
TOTACIN 20 B S o s i) ]
Per HE Type { Lk i



3.1.1 Inspections conducted in Eastern Cape.

A total of 109 health establishments (HEs) were inspected in Eastern Cape. The health
establishments inspected were from 8 district municipalities in the province, namely: ec Alfred
Nzo District Municipality (2}, ec Amathole District Municipality (18), ec Buffalo City Metropolitan
Municipality (15}, ec Chris Hani District Municipality (27), ec Joe Ggabi District Municipality
{10), ec Nelson Mandela Bay Municipality (2), ec Oliver Tambo District Municipality (1) and ec
Sarah Baartman District Municipality (27).

Table 2: Inspected health establishments in Eastern Cape
No  Sub District HEs Type HE Name
ec Alfred Nzo District Municipality

1. ec Umzimvubu Local Clinics/ PHC ec Mntwana Clinic
Municipality

2. ec Matatiele Local Clinics/ PHC ec Queen's Mercy Clinic
Municipality

3. ec Umzimvubu Local Clinics/ PHC ec Tshungwana Clinic
Municipality

4, ec Ntabankulu Local Clinics/ PHC ec Qaga Clinic
Municipality

5. ec Umzimvubu Local Clinics/ PHC ec Mount Frere Gateway Clinic
Municipality

6. ec Ntabankulu Local Clinics/ PHC ec Mnceba Clinic
Municipality

7. ec Ntabankulu Local Clinics/ PHC ec Matubeni Clinic
Municipality

8. ec Matatiele Local Clinics/ PHC ec Afsondering Clinic
Municipality

9. ec Matatiele Local Clinics/ PHC ec Mzongwana Clinic
Municipality

ec Amathole District Municipality

Municipality

10. | ec Raymond Mhlaba Clinics/ PHC ec Njwaxa Clinic
Local Municipality

11. | ec Raymond Mhlaba Clinics/ PHC ec Msobomvu Clinic
Local Municipality

12. | ec Raymond Mhiaba Clinics/ PHC ec Qibira Clinic
Local Municipality N

13. | ec Raymond Mhlaba Clinics/ PHC ec Mxhelo Clinic
Local Municipality

14. | ec Raymond Mhlaba Clinics/ PHC ec Perksdale Clinic
Local Municipality

15. | ec Raymond Mhlaba Clinics/ PHC ec Debe Nek Clinic
Local Municipality g

16. | ec Ngqushwa Local Clinics/ PHC ec Hamburg Clinic
Municipality

17. | ec Ngqushwa Local Clinics/ PHC ec Gwabeni Clinic
Municipality

18. | ec Ngqushwa Local Clinics/ PHC ec Jama Clinic
Municipality

19. | ec Great Kei Local Clinics/ PHC ec Mooiptaas Clinic




20. | ec Nggushwa Local Clinics/ PHC ec Mtyholo Clinic
Municipality

21. | ec Ngqushwa Local Clinics/ PHC ec Ngqwele Clinic
Municipality )

22. | ec Nggushwa Local Clinics/ PHC ec Nier Clinic
Municipality

23. | ec Nggqushwa Local Clinics/ PHC ec Pikhoti Clinic
Municipality

24. | ec Raymond Mhlaba Clinics/ PHC ec Mgwalana Clinic
Local Municipality

25, | ec Raymond Mhlaba Clinics/ PHC ec War Memorial Clinic
Local Municipality

26. | ec Nggushwa Local Clinics/ PHC ec Matomela Clinic
Municipality

27. | ec Amahlathi Local Clinics/ PHC ec Alphendale Clinic
Municipality

28. | ec Buffalo City Health | Clinics/ PHC ec Gompo B Jwayi Clinic
sub-District

29. | ec Buffalo City Health | Clinics/ PHC ec Greenfields Clinic
sub-District

30. | ec Buffalo City Health | Clinics/ PHC ec Shornville Clinic
sub-District

31. | ec Buffalo City Health | Clinics/ PHC ec Sweetwaters Clinic
sub-District

32. | ec Buffalo City Health | Clinics/ PHC ec Zwelitsha Zone 5 Clinic
sub-District

33. | ec Buffalo City Health | Clinics/ PHC ec Masakhane Clinic {(Zwelitsha)
sub-District

34. | ec Buffalo City Health | Clinics/ PHC ec Drake Road Clinic
sub-District

35. | ec Buffalo City Health | Clinics/ PHC ec Peelton Clinic
sub-District

36. | ec Buffalo City Health | Clinics/ PHC ec Fezeka NU 3 Clinic
sub-District

37. | ec Buffalo City Health | Clinics/ PHC ec¢ Moore Street Clinic
sub-District

38. | ec Buffalo City Health | Clinics/ PHC ec Central Clinic (East London)
sub-District

39. | ec Buffalo City Health | Clinics/ PHC ec Newlands Clinic
sub-District

40, | ec Buffalo City Health | Clinics/ PHC ec Noncampa Clinic
sub-District

41. | ec Buffalo City Health | Clinics/ PHC ec NU 16 Clinic
sub-District

42. | ec Buffalo City Health | Hospitals ec Grey Hospital
sub-District

43. | ec Intsika Yethu Local | Clinics/ PHC ec Ntshingeni Clinic
Municipality




44, | ec Engcobo Local Clinics/ PHC ec All Saints Gateway Clinic
Municipality

45, | ec Intsika Yethu Local | Hospitals ec Cofimvaba Hospital
Municipality

46. | ec Sakhisizwe Local Hospitals ec Cala Hospital
Municipality

47. | ec Sakhisizwe Local Clinics/ PHC ec Tembelihle Clinic
Municipality

48, | ec Sakhisizwe Local Clinics/ PHC ec Qhiba Clinic
Municipality

49. | ec Emalahleni Local Clinics/ PHC ec Hlala Uphilile Clinic
Municipality

50. | ec Sakhisizwe Local Clinics/ PHC ec Beestekraal Clinic
Municipality

51. | ec Emalahieni Local Clinics/ PHC ec Machubeni Clinic
Municipality

52. | ec Sakhisizwe Local Clinics/ PHC ec Manzimahle Clinic
Municipality

53. | ec Emalahleni Local Clinics/ PHC ec Ndonga Clinic
Municipality

54. | ec Sakhisizwe Local Clinics/ PHC ec Ncedolwethu Clinic
Municipality

55. | ec Sakhisizwe Local Clinics/ PHC ec Tsengiwe Clinic
Municipality

56. | ec Inxuba Yethemba Hospitals ec Wilhelm Stahl {(Middelburg) Hospital
Local Municipality

57. | ec Enoch Mgijima Hospitals ec Hewu Hospital
Local Municipality

58. | ec Enoch Mgijima Hospitals ec Martje Venter (Tarkastad) Hospital
Local Municipality

§59. | ec Enoch Mgijima Hospitals ec Molteno Hospital
Local Municipality

60. | ec Enoch Mgijima Clinics/ PHC ec Eluxolweni Clinic
Local Municipality

61. | ec Emalahleni Local Clinics/ PHC ec Maqgashu Clinic
Municipality

62. | ec Enoch Mgijima Clinics/ PHC ec Neceduluntu Clinic
Local Municipality

63. | ec Inxuba Yethemba Hospitats ec Cradock Hospital
Local Municipality

64. | ec Emalahleni Local Clinics/ PHC ec Boomplaas Clinic
Municipality

65. | ec Enoch Mgijima Hospitals ec Frontier Hospital(regional)
Local Municipality

66. | ec Sakhisizwe Local Clinics/ PHC ec Mcewula Clinic
Municipality

67. | ec Emalahleni Local Clinics/ PHC ec Queen Nonesi Clinic
Municipality

68. | ec Sakhisizwe Local Hospitals ec Elliot Hospital

Municipality




69. | ec Sakhisizwe Local Clinics/ PHC ec Elliot Clinic
Municipality

70. | ec Elundini Local Clinics/ PHC ec Hlangalane Clinic
Municipality

71. | ec Elundini Locat Clinics/ PHC ec Mangoloaneng Clinic
Municipality

72. | ec Elundini Local Clinics/ PHC ec Katkop Clinic i
Municipality

73. | ec Elundini Local Clinics/ PHC ec Maclear Clinic
Municipality

74. | ec Elundini Local Clinics/ PHC ec Taylor Bequest Gateway Clinic
Municipality {Elundini)

75. | ec Elundini Local Clinics/ PHC ec Sonwabile Clinic
Municipality

76. | ec Elundini Locat Clinics/ PHC ec Hlankomo Clinic
Municipality

77. | ec Elundini Local Clinics/ PHC ec Bethania Clinic
Municipality

78. | ec Elundini Local Clinics/ PHC ec Ulundi Clinic
Municipality

79. | ec Elundini Local Clinics/ PHC ec Empilisweni Clinic
Municipality

ec Nelson Mandela Bay Municipality

80. | ec Nelson Mandela C Hospitals ec Livingstone Hospital / Port Elizabth
Health sub-District Hospital (Tertiary)

81. | ec Nelson Mandela B Clinics/ PHC ec Gustav Lamour Clinic
Health sub-District

ec Oliver Tambo District Municipality

82. | ec Nyandeni Local Clinics/ PHC ec Nkanunu Clinic

Municipality
ec Sarah Baartman District Municipality

83. | ec Dr Beyers Naudi© Clinics/ PHC ec Kwazamukucinga Clinic
Local Municipality

84. | ec Dr Beyers Naudl@ Clinics/ PHC ec Umasizakhe Clinic
Local Municipality

85. | ec Dr Beyers Naudi®@ | Clinics/ PHC ec Horseshoe Clinic
Local Municipality

86. | ec Ndlambe Local Hospitals ec Port Alfred Hospital
Municipality

87. | ec Dr Beyers Naudl®© Clinics/ PHC ec Wengalethu Clinic
Local Municipality

88. | ec Blue Crane Route Clinics/ PHC ec Gracey Clinic
Local Municipality

89. | ec Ndlambe Local Clinics/ PHC ec Pal 2 Clinic
Municipality

90. | ec Ndlambe Local Clinics/ PHC ec Station Hill Clinic
Municipality

91. | ec Blue Crane Route Clinics/ PHC ec Vera Barford Clinic
Local Municipality




92. | ec Blue Crane Route Clinics/ PHC ec Union Street Clinic
Local Municipality

93. | ec Blue Crane Route Hospitals ec Andries Vosloo Hospital
Local Municipality

94. | ec Dr Beyers Naudi© Hospitals ec Aberdeen Hospital
Local Municipality

95. | ec Dr Beyers Naudi® Hospitals ec Midland Hospital
Local Municipality

96. | ec Dr Beyers Naudl® Hospitals ec SAWAS Memorial (Jansenville)
Local Municipality Hospital

97. | ec Kouga Local Clinics/ PHC ec Humansdorp Clinic
Municipality

98. | ec Kouga Local Clinics/ PHC ec Kruisfontein Clinic
Municipality

99. | ec Kouga Local Clinics/ PHC ec Imizamo Yetho Clinic
Municipality

100.} ec Kouga Local Clinics/ PHC ec Masakhane Clinic (Hankey)
Municipality

101.} ec Kouga Local Clinics/ PHC ec Thornhill Clinic
Municipality

102.| ec Kouga Local Clinics/ PHC ec Loerie Clinic
Municipality

103.| ec Kouga Local Hospitals ec Humansdorp Hospital
Municipality

104.| ec Kou-Kamma Local Hospitals ec BJ Vorster (Kareedouw) Hospital
Municipality

105.| ec Kou-Kamma Local Clinics/ PHC ec Misgund Clinic
Municipality

106.| ec Dr Beyers Naudi©® Hospitals ec Willowmore Hospitat
Local Municipality

107.| ec Makana Local Hospitals ec Settlers Hospital
Municipality

108.| ec Kouga Local Clinics/ PHC ec Pellsrus Clinic
Municipality

109.| ec Makana Local Clinics/ PHC ec Andrieskraal Clinic
Municipality

3.1.2 Inspections conducted in Free State.

A total of 46 health establishments (HEs) were inspected in Free State. The health
establishments inspected were from 4 district municipalities in the province, namely: fs Fezile
Dabi District Municipality (8), fs Lejweleputswa District Municipality (9), fs Mangaung
Metropolitan Municipality (8) and fs Thabo Mofutsanyana District Municipality (23).

Table 3: Inspected health establishments in Free State

No Sub District HEs Type HE Name

fs Fezile Dabi District Municipality

1. fs Ngwathe Local Municipality Clinics/ PHC fs Relebohile {Heilbron)

Clinic




2. fs Moghaka Local Municipality Clinics/ PHC ts Bophelong (Kroonstad)
Clinic
3. fs Moghaka Local Municipality Clinics/ PHC ts Hill Street Clinic
4, fs Ngwathe Local Municipality Clinics/ PHC fs Sandersville Clinic
5. fs Ngwathe Local Municipality Clinics/ PHC fs Kgotso Clinic
6. fs Moghaka Local Municipality Clinics/ PHC fs Seeisoville Clinic
fs Lejweleputswa District Municipality
7. fs Masilonyana Local Clinics/ PHC fs Masilo Clinic
Municipality
8. | fs Matjhabeng Local Clinics/ PHC fs Bophelong {Welkom)
Municipality Clinic
9. fs Matjhabeng Locat Clinics/ PHC fs Hennenman Clinic
Municipality
10. | fs Tokologo Local Municipality Clinics/ PHC fs Tshwaraganang
(Dealesville) Clinic
11. | fs Masilonyana Local Clinics/ PHC fs Kamohelo Clinic
Municipality
12. | fs Masilonyana Local Clinics/ PHC fs Winburg Clinic
Municipality
13. | fs Matjhabeng Local Clinics/ PHC fs Matjhabeng Clinic
Municipality
14. | fs Matjhabeng Local Clinics/ PHC fs Rearabetsoe (Virginia)
Municipality Clinic
15. | fs Matjhabeng Local Clinics/ PHC fs Rheederspark Clinic
Municipality
fs Mangaung Metropolitan Municipality
16. | fs Bloemfontein Health sub- Clinics/ PHC fs Freedom Square Clinic
District
17. | fs Bloemfontein Health sub- Clinics/ PHC fs Westdene Clinic
District
18. | fs Bloemfoniein Health sub- Clinics/ PHC fs Batho Clinic
District
19. | fs Bloemfontein Health sub- Clinics/ PHC fs Fichardtpark Clinic
District
20(. | fs Bloemfontein Health sub- Clinics/ PHC fs Bainsvlei Clinic
District
21. | fs Bloemfontein Health sub- Clinics/ PHC fs Bayswater Clinic
District
22. | fs Bloemfontein Health sub- Clinics/ PHC fs Langenhovenpark Clinic
District
23. | fs Bloemfontein Health sub- Clinics/ PHC fs Bloemspruit Clinic
District
fs Thabo Mofutsanyane District Municipality
24. | fs Maluti-a-Phofung Local Clinics/ PHC fs Harrismith Clinic
Municipality
25. | fs Setsoto Local Municipality Clinics/ PHC fs Soetwater Clinic
26. | fs Setsoto Local Municipality Clinics/ PHC fs Clocolan Clinic
27. | ts Setsoto Local Municipality Clinics/ PHC fs Senekal Clinic
28. | fs Maluti-a-Phofung Local Clinics/ PHC fs Boiketlo Clinic

Municipality




29. | fs Setsoto Local Municipality Clinics/ PHC fs Megheleng Clinic

30. | fs Setsoto Local Municipality Clinics/ PHC fs Masebabatso Clinic

31. | fs Mantsopa Local Municipality | Clinics/ PHC s Excelsior Clinic

32. | fs Mantsopa Local Municipality | Clinics/ PHC fs Manyatseng Clinic

33. | fs Mantsopa Local Municipality | Clinics/ PHC fs Borwa Clinic

34. | fs Mantsopa Local Municipality | Clinics/ PHC s Mauersnek Clinic

35. | fs Mantsopa Local Municipality | Clinics/ PHC fs lkaheng Clinic

36. | fs Mantsopa Local Municipality | Clinics/ PHC fs Ladybrand Clinic

37. | fs Maluti-a-Phofung Local Clinics/ PHC fs Tina Moloi Clinic
Municipality

38. { fs Maluti-a-Phofung Local Clinics/ PHC fs Paballong Clinic
Municipality

39. | fs Maluti-a-Phofung Local Clinics/ PHC fs Mphatlalatsane Clinic
Municipality

40. | fs Maluti-a-Phofung Local Clinics/ PHC fs Intabazwe Clinic
Municipality

41. | fs Maluti-a-Phofung Local Clinics/ PHC fs Malesaona Clinic
Municipality

42. | fs Maluti-a-Phofung Local Clinics/ PHC fs Marakong Clinic
Municipality

43. | fs Maluti-a-Phofung Local Clinics/ PHC fs Kopanong Clinic
Municipality

44. | fs Maluti-a-Phofung Local Clinics/ PHC fs Riverside Clinic
Municipality

45. | fs Setsoto Local Municipality Clinics/ PHC fs Hlohlolwane Clinic

46. | fs Mantsopa Local Municipality | Clinics/ PHC fs Tweespruit Clinic

3.1.3 Inspections conducted in Gauteng.

A total of 37 health establishments (HEs) were inspected in Gauteng . The health
establishments inspected were from 5 district municipalities in the province, namely: gp City
of Ekurhuleni Metropolitan Municipality (6), gp City of Johannesburg Metropolitan Municipality
(10), gp City of Tshwane Metropolitan Municipality (4), gp Sedibeng District Municipality (6)
and gp West Rand District Municipality (11).

Table 4: Inspected health establishments in Gauteng

No Sub District HE Name

HEs Type

gp City of Ekurhuleni Metropolitan Municipality
1. | gp Ekurhuleni East 1 Hospitals gp Tembisa Hospital
Health sub-District




2. | gp Ekurhuleni East 1 Clinics/ PHC gp Tsakane Clinic
Health sub-District

3. gp Ekurhuleni South 2 | Clinics/ PHC gp Palmridge Clinic
Health sub-District

4, gp Ekurhuleni East 2 | Clinics/ PHC gp Reedville Clinic
Health sub-District

58 gp Ekurhuleni East2 | Clinics/ PHC gp Andries Raditsela Clinic
Health sub-District

6. gp Ekurhuleni North 2 | Clinics/ PHC gp Edenvale Clinic
Health sub-District

gp City of Johannesburg Metropolitan Municipality

7. gp Johannesburg G Clinics/ PHC gp Lenasia South Civic Centre Clinic
Health sub-District

8. gp Johannesburg G Clinics/ PHC gp Mid Ennerdale Clinic
Health sub-District

9, gp Johannesburg E Clinics/ PHC gp Petervale Clinic
Health sub-District

10. | gp Johannesburg G Clinics/ PHC gp Weilers Farm Clinic
Health sub-District

11. | gp Johannesburg D Clinics/ PHC gp Green Village Porta Cabin Clinic
Health sub-District

12. | gp Johannesburg C Clinics/ PHC gp Princess Clinic
Health sub-District

13. | gp Johannesburg D Clinics/ PHC gp Tladi LA Clinic
Health sub-District

14. | gp Johannesburg D Clinics/ PHC gp Tladi Prov Clinic
Health sub-District

15. | gp Johannesburg G Clinics/ PHC gp Vlakfontein Clinic
Health sub-District

16. | gp Johannesburg G CHC gp Ennerdale Ext 8 CHC

Health sub-District

gp City of Tshwane Metropolitan Municipality

17. | gp Tshwane 5 Health | Clinics/ PHC gp East Lynne Clinic
sub-District

18. | gp Tshwane 6 Health | Clinics/ PHC gp Phahameng Clinic
sub-District

19. | gp Tshwane 3 Health | Clinics/ PHC gp Bophelong (Region C) Clinic
sub-District

20. | gp Tshwane 6 Health | Clinics/ PHC gp Silverton Clinic
sub-District

gp Sedibeng District Municipality

21. | gp Midvaal Local Clinics/ PHC gp Randvaal Clinic
Municipality

22. | gp Midvaal Local Clinics/ PHC gp Kookrus Clinic
Municipality

23. | gp Lesedilocal Clinics/ PHC gp Ratanda Ext 23 Clinic
Municipality

24. | gp LesediLocal Clinics/ PHC gp Ratanda Ext 7 Clinic

Municipality




25. | gp Lesedi Local Clinics/ PHC gp Heidelberg Clinic
Municipality

26. | gp Lesedi Local Clinics/ PHC gp Jameson Park Clinic
Municipality

gp West Rand District Municipality

27. | gp Merafong City Clinics/ PHC gp Deelkraal Clinic
Local Municipality

28. | gp Rand West City Clinics/ PHC gp Simunye Clinic (Westonaria)
Local Municipality

29. | gp Mogale City Local | Clinics/ PHC gp Tarlton Clinic
Municipality

30. { gp Rand West City Clinics/ PHC gp Glenhavie Clinic
Local Municipality

31. | gp Mogale City Local | Clinics/ PHC gp Muldersdrift Clinic
Municipality

32. | gp Mogale City Local | Clinics/ PHC gp Thusong Community Clinic
Municipality

33. | gp Merafong City Clinics/ PHC gp Thusanang Clinic
Local Municipality

34. | gp Merafong City Clinics/ PHC gp Wedela Clinic
Local Municipality

35. | gp Merafong City Clinics/ PHC gp Kokosi Clinic
Local Municipality

36. | gp Mogale City Local | Clinics/ PHC gp Krugersdorp Central Clinic
Municipality

37. | gp Mogale City Local | Clinics/ PHC gp Land is Wealth Clinic
Municipality

3.1.4 Inspections conducted in KwaZulu-Natal.

A total of 22 health establishments (HEs) were inspected in KwaZulu-Natal. The health
establishments inspected were from 5 district municipalities in the province, namely: kz
eThekwini Metropolitan Municipality (5), kz iLembe District Municipality (4), kz King
Cetshwayo District Municipality (1), kz Ugu District Municipality (4) and kz uMgungundiovu
District Municipality (8).

Table 5: Inspected health establishments in KwaZulu-Natal

Sub District HEs Type HE Name
kz eThekwini Metropolitan Municipality
1. kz eThekwini Hospitals kz Prince Mshiyeni Memorial Hospital
Metropolitan
Municipality Sub e
2. kz eThekwini Hospitals kz RK Khan Hospital
Metropolitan
Municipality Sub




3. kz eThekwini Hospitals kz Dr Pixley Ka-lsaka Seme Memorial Hospital
Metropolitan
Municipality Sub

4, kz eThekwini Clinics/ PHC kz Redcliffe Clinic
Metropolitan
Municipality Sub

5. kz eThekwini Clinics/ PHC kz Amaoti Clinic

Metropolitan
Municipality Sub

kz iLembe District Municipality

6. kz KwaDukuza Local | Hospitals kz General Justice Gizenga Mpanza Hospital
Municipality

7. kz Maphumulo Clinics/ PHC kz Otimati Clinic
Local Municipality

8. kz Mandeni Local Clinics/ PHC kz Dokodweni Clinic
Municipality

9. kz KwaDukuza Local | Clinics/ PHC kz Groutville Clinic
Municipality

10. | kz City of Hospitals kz Ngwelezana Hospital
uMhlathuze Local |

| Municipality !
kz Ugu District Municipality

11. | kz Ray Nkonyeni Hospitals kz Port Shepstone Hospital
Local Municipality

12. | kz Ray Nkonyeni Hospitals kz Murchison Hospital
Local Municipality

13. | kz Ray Nkonyeni Clinics/ PHC kz Marburg Clinic
Local Municipality

14. | kz Ray Nkonyeni Clinics/ PHC kz Margate Clinic

Local Municipality

kz uMgungundiovu District Municipality

15. | kz Msunduzi Local Hospitats kz Grey's Hospital
Municipality

16. | kz Msunduzi Local Hospitals kz Northdale Hospital
Municipality

17. | kz Richmond Local | Clinics/ PHC kz Richmond Clinic
Municipality

18. | kz uMngeni Local Clinics/ PHC kz Mpophomeni Clinic
Municipality

19. | kz uMshwathi Local | Hospitals kz Appelsbosch Hospital
Municipality

20. | kz uMshwathi Local | Clinics/ PHC kz Mambedwini Clinic
Municipality

21. | kzuMshwathi Local | Clinics/ PHC kz Appelsbosch Gateway Clinic
Municipality

22. | kz uMshwathi Local | Clinics/ PHC kz Geumisa Ctinic

Municipality




3.1.5 Inspections conducted in Limpopo.

A total of 139 health establishments (HEs) were inspected in Limpopo. The health
establishments inspected were from & district municipalities in the province, namely: Ip
Capricorn District Municipality (11), Ip Mopani District Municipality (31), Ip Sekhukhune District
Municipality {29), Ip Vhembe District Municipality (45) and Ip Waterberg District Municipality

(23).

Table 6: Inspected health establishments in Limpopo

Sub District

HEs Type

HE Name

Capricorn District Municipality

1. lp Polokwane Local Clinics/ PHC Ip Seshego 1l Clinic
Municipality

2. ip Lepelle-Nkumpi Local | Clinics/ PHC Ip Hwelereng Clinic
Municipality

3. Ilp Polokwane Local Clinics/ PHC lp Laastehoop Clinic
Municipality

4, lp Polokwane Local Clinics/ PHC Ip Seshego |l Clinic
Municipality

(&} lp Blouberg Local Clinics/ PHC Ip My Darling Clinic
Municipality

6. lp Polokwane Local Clinics/ PHC | lp Moletjie Clinic
Municipality

7. lp Polokwane Local Clinics/ PHC lp Nobody Clinic
Municipality

8. lp Polokwane Local Clinics/ PHC lp Manamela Clinic
Municipality

9. lp Blouberg Local Clinics/ PHC p Zeist Clinic
Municipality

10. | |p Polokwane Local Hospitals Lp Pietersburg Hospital
Municipality

11. | |p Polokwane Local Clinics/ PHC lp Sebayeng Clinic
Municipality

12. | lp Maruleng Local Clinics/ PHC lp Bismarck Clinic
Municipality

13. | lp Greater Tzaneen Local | Clinics/ PHC Ip Carlotta Clinic
Municipality

14. | Ip Greater Tzaneen Local | Clinics/ PHC Ip Tzaneen busstop Clinic
Municipality

15. | lp Greater Tzaneen Local | Clinics/ PHC Ip Morapalala Clinic
Municipality

16. | lp Greater Tzaneen Local | Clinics/ PHC lp Mamitwa Clinic
Municipality

17. | |p Greater Tzaneen Local | Clinics/ PHC lp Muhlaba Clinic
Municipality




18. | lp Greater Tzaneen Local | Clinics/ PHC lp Madumane Clinic
Municipality

19. [ ip Maruleng Local Clinics/ PHC p Sekororo Clinic
Municipality

20. | (p Maruleng Local Clinics/ PHC p Turkey Clinic
Municipality

21. | {p Maruleng Local Clinics/ PHC p Calais Clinic
Municipality

22. | lp Maruleng Local Clinics/ PHC Ip Hoedspruit Clinic
Municipality

23. | \p Greater Tzaneen Local | Clinics/ PHC lp Zangoma Clinic
Municipality

24. | lp Greater Tzaneen Local | Clinics/ PHC Ip Nyavana Clinic
Municipality

25. | lp Greater Giyani Local Clinics/ PHC lp Basani Clinic
Municipality

26. | lp Maruleng Local Clinics/ PHC lp Willows Clinic
Municipality

27. | lp Greater Giyani Local Clinics/ PHC lp Shitlakati Clinic
Municipality

28. | lp Maruleng Local Clinics/ PHC Ip Sekororo Gateway Clinic
Municipality

29. | \p Greater Letaba Local Clinics/ PHC Ip Charlie Rangaan Clinic
Municipality

30. | ip Greater Letaba Local Clinics/ PHC lp Matswi Clinic
Municipality

31. | lp Greater Letaba Local Clinics/ PHC Ip Rotterdam Clinic
Municipality

32. | lp Greater Letaba Local Clinics/ PHC {p Botobedu Clinic
Municipality

33. | lp Greater Giyani Local Clinics/ PHC Ip Makhuva Clinic
Municipality

34. [ Ip Maruleng Local Clinics/ PHC Ip Sophia/Sekwai Clinic
Municipality

35. | lp Greater Giyani Local Clinics/ PHC lp Thomo Clinic
Municipality

36. | lp Greater Giyani Local Clinics/ PHC {p Ngobe Clinic
Municipality

37. | lp Greater Giyani Local Clinics/ PHC p Mhlava Willem Clinic
Municipality

38. | lp Greater Giyani Local Clinics/ PHC lp Ndengeza Clinic
Municipality

39. | lp Maruleng Local Clinics/ PHC lp Mabins Clinic
Municipality

40. | \p Maruleng Local Clinics/ PHC Ip Lorraine Clinic
Municipality

41. | \p Greater Giyani Local Clinics/ PHC lp Mapayeni Clinic
Municipality

42. | \p Greater Giyani Local Clinics/ PHC Ip Kremetart Clinic

Municipality




Ip Sekhukhune District Municipality

43. | lp Makhuduthamaga Clinics/ PHC p Phaahla Clinic
Local Municipality

44. | |p Ephraim Mogale Local | Clinics/ PHC lp Mmotoaneng Clinic
Municipality

45, | lp Makhuduthamaga Clinics/ PHC lp Manganeng Clinic
Local Municipality

46. | lp Makhuduthamaga Clinics/ PHC lp Marulaneng Clinic
Local Municipality (Makhuduthamaga)

47. { lp Makhuduthamaga Clinics/ PHC (p Phokoane Clinic
Local Municipality

48. | lp Makhuduthamaga Clinics/ PHC lp Mamone Clinic
Local Municipality

49, | lp Makhuduthamaga Clinics/ PHC Ip Setlabosoane Clinic
Local Municipality

50. | |p Makhuduthamaga Clinics/ PHC p Tswaing Clinic
Local Municipality

51. | \p Elias Motsoaledi Local | Clinics/ PHC p Kwarrielaagte Clinic
Municipality

52. | \p Elias Motsoaledi Local | Clinics/ PHC Ip Elandsdoorn Clinic
Municipality

53. | Ip Elias Motsoaledi Local | Clinics/ PHC \p Dikgalaopeng Clinic
Municipality

54. | Ip Elias Motsoaledi Local | Clinics/ PHC lp Motetema Clinic
Municipality

55. | Ip Elias Motsoaledi Local | Clinics/ PHC Ip Goedgedach Clinic
Municipality

56. | lp Elias Motsoaledi Local | Clinics/ PHC Ip Groblersdal Clinic
Municipality

57. | Ip Elias Motsoaledi Local | Clinics/ PHC Ip Roossenekal Clinic
Municipality

58. | lp Elias Motsoaledi Local | Clinics/ PHC Ip Philadelphia Gateway Clinic
Municipality

59. | Ip Fetakgomo-Greater Clinics/ PHC Ip Motshana Clinic
Tubatse Local
Municipality .

60. | lp Fetakgomo-Greater Clinics/ PHC Ip Burgersfort Clinic
Tubatse Local
Municipality

61. | lp Elias Motsoaledi Local | Clinics/ PHC lp Magukubjane Clinic
Municipality

62. | |p Elias Motsoaledi Local | Clinics/ PHC lp Sephaku Clinic
Municipality

63. | lp Fetakgomo-Greater Clinics/ PHC lp Mahubahube Clinic
Tubatse Local
Municipality

64. | lp Fetakgomo-Greater Clinics/ PHC lp Mmutlane Clinic

Tubatse Local
Municipality




65. | lp Fetakgomo-Greater Clinics/ PHC Ilp Mankotsane Clinic
Tubatse Local
Municipality

66. | lp Fetakgomo-Greater Clinics/ PHC |p Dilokong Gateway Clinic
Tubatse Local
Municipality

67. | lp Fetakgomo-Greater Clinics/ PHC Ip Mecklenburg Gateway Clinic
Tubatse Local
Municipality

68. | Ip Fetakgomo-Greater Clinics/ PHC lp Motlolo Clinic
Tubatse Local
Municipality

89. | Ip Fetakgomo-Greater Hospitals Lp Dilokong Hospital
Tubatse Local
Municipality )

70. | \p Fetakgomo-Greater Clinics/ PHC Ip Motsepe Clinic
Tubatse Local
Municipality

71. | \p Makhuduthamaga Hospitals Lp St Rita's Hospital
Local Municipality

fp Vhembe District Municipality

72. | |p Makhado Local Hospitals Lp Louis Trichardt Hospital
Municipality

73. | lp Thulamela Local Clinics/ PHC Ip Folovhodwe Clinic
Municipality

74. | lp Thutamela Local Clinics/ PHC lp Fondwe Clinic
Municipality

75. | lp Musina Local Ctinics/ PHC Ip Kuruleni Clinic
Municipality

76. | lp Collins Chabane Local | CHC Ip Tiyani CHC
Municipality

77. | lp Thulamela Local Clinics/ PHC Ip Makonde Clinic
Municipality

78. | lp Thulamela Local Clinics/ PHC Ip Tshikundamalema Clinic
Municipality

79. | ip Thulamela Local Clinics/ PHC lp Rambuda Clinic
Municipality

80. | lp Thulamela Local Clinics/ PHC Ip Madala Clinic
Municipality

81. | lp Thulamela Local Clinics/ PHC lp Guyuni Clinic
Municipality

82. | lp Thulamela Local Clinics/ PHC lp Lambani Clinic
Municipality

83. | l|p Thulamela Local Clinics/ PHC Ip Gondeni Clinic
Municipality

84. | lp Thulamela Local Clinics/ PHC Ip Tshifudi Clinic
Municipality

85. | Ip Makhado Local Clinics/ PHC lp Wayeni Clinic
Municipality

86. | lp Makhado Local Clinics/ PHC Ip Mbhokaota Clinic

Municipality




87. | \p Makhado Local Clinics/ PHC p Kulani Clinic
Municipality

88. | p Thulameta Local Clinics/ PHC {p Matavhela Clinic
Municipality

89. | lp Makhado Local Hospitals Lp Siloam Hospital
Municipality

90. | lp Collins Chabane Local | Clinics/ PHC Ip Matiyani Clinic
Municipality

91. | lp Thulamela Local Clinics/ PHC lp Thengwe Clinic
Municipality

92. | lp Thulamela Local Clinics/ PHC lp Tshixwadza Clinic
Municipality

93. | lp Thulamela Local Clinics/ PHC p Khakhu Clinic
Municipality

94. | \p Makhado Local Hospitals Lp Elim Hospital
Municipality

95. | lp Collins Chabane Local | Clinics/ PHC lp Mashau Clinic
Municipality

96, | lp Collins Chabane Local | Clinics/ PHC p Ntthaveni D Clinic
Municipality

97. | lp Collins Chabane Local | Clinics/ PHC lp Ntthaveni C Clinic
Municipality

98. | Ip Collins Chabane Local | Clinics/ PHC \p Masakona Clinic
Municipality

99. | lp Collins Chabane Local | Clinics/ PHC lp De Hoop Clinic
Municipality

100.| lp Collins Chabane Local | Clinics/ PHC lp Shigalo Clinic
Municipality

101.| lp Makhado Local Clinics/ PHC lp Mphephu Clinic
Municipality

102.| lp Collins Chabane Locat | Clinics/ PHC lp Makahlule Clinic
Municipality

103.| l|p Makhado Local Clinics/ PHC Ip Vhambelani Maelula Clinic
Municipality

104.| lp Musina Local Hospitals Lp Messina Hospital
Municipality

105.| lp Musina Local Clinics/ PHC lp Malamulele Clinic
Municipality

106.| lp Thulamela Local CHC lp Mphambo CHC
Municipality

107.| lp Makhado Local Clinics/ PHC lp Mulima Clinic
Municipality

108.| Ip Makhado Local Clinics/ PHC Ip Manyima Clinic
Municipality

109.| lp Makhado Local Clinics/ PHC lp Straighthardt Clinic
Municipality

110.| lp Makhado Local Clinics/ PHC Ip Tshikuwi Clinic
Municipality '

111.| Ip Makhado Locat Clinics/ PHC lp Phadzima Clinic

Municipality




112.] lp Makhado Locat Clinics/ PHC Ip Vuvha Clinic
Municipality

113.] lp Musina Local Clinics/ PHC Ip Makuleke Clinic
Municipality

114.| lp Musina Local Clinics/ PHC {p Masisi Clinic
Municipality

115.| lp Musina Local Clinics/ PHC Ip Mulala Clinic
Municipality

116.] lp Collins Chabane Local | Clinics/ PHC Ip Shikundu Clinic
Municipality

117.| \p Mogalakwena Local Clinics/ PHC lp Mookgophong Clinic
Municipality o

118.] lp Mogalakwena Local Clinics/ PHC Ip Voortrekker Gateway Clinic
Municipality

119.| p Lephalale Local CHC Lp Marapong CHC
Municipality

120.] lp Thabazimbi Local Clinics/ PHC lp Swartklip Clinic
Municipality

121.] lp Lephalale Local Clinics/ PHC Ip Shongoane Clinic
Municipality

122.| Ip Lephalale Local Clinics/ PHC lp Seleka Clinic
Municipality

123.| |p Lephalale Local Clinics/ PHC Ip Abbotspoort Clinic
Municipality

124 | Ip Clinics/ PHC lp Vaalwater Clinic
Mookgophong/Modimolle
Local Municipality

125.| lp Bela-Bela Local Clinics/ PHC Ip Bela-Bela Clinic
Municipality

126.] lp Bela-Bela Local Clinics/ PHC {ip Pienaarsriver Clinic
Municipality -

127.] |p Bela-Bela Local Clinics/ PHC lp Settlers Clinic
Municipality

128.) p Clinics/ PHC lp Phagameng Clinic
Mookgophong/Madimolle
Local Municipality

129.] |p Bela-Bela Local Clinics/ PHC Ip Warmbaths Clinic
Municipality

130.| p Clinics/ PHC lp Alma Clinic
Moockgophong/Modimolle
Local Municipality

131.| lp Mogalakwena Local Clinics/ PHC Ip Mahwelereng Zone 2 Clinic
Municipality

132.| |p Mogalakwena Local Clinics/ PHC p Segole Clinic
Municipality

133.| lp Mogalakwena Local Clinics/ PHC lp Mahweiereng Clinic
Municipality

134.] 1p Mogalakwena Local Clinics/ PHC Ip Sekgakgapeng Clinic
Municipality




135.| Lp Mogalakwena Local Clinics/ PHC Ip Bokwalakwala Clinic
Municipality

136.{ lp Mogalakwena Local Clinics/ PHC Ip Tsamahansi Clinic
Municipality

137.| \p Mogalakwena Local Clinics/ PHC lp Rebone Clinic
Municipality

138.) lp Mogalakwena Local Clinics/ PHC Ip Mosesetjane Clinic
Municipality

139.| lp Mogalakwena Local Hospitals Lp Mokopane Hospital
Municipality

3.1.6 Inspections conducted in Mpumalanga.

A total of 47 health establishments (HEs) were inspected in Mpumalanga. The health
establishments inspected were from 3 district municipalities in the province, namely: mp
Ehlanzeni District Municipality (25), mp Gert Sibande District Municipality (9) and mp Nkangala

District Municipality (13).

No Sub District

Table 7: Inspected health establishments in Mpumalanga

HEs Type

HE Name

mp Ehlanzeni District Municipality

1. mp Nkomazi Local Clinics/ PHC mp Sikhwahlane Clinic
Municipality

2. mp Nkomazi Local Clinics/ PHC mp Sead Clinic
Municipality

3 mp Bushbuckridge Clinics/ PHC mp Dwarstoop Clinic
Local Municipality

4, mp Nkomazi Local Clinics/ PHC mp Mbuzini Clinic
Municipality

5, mp Nkomazi Local Clinics/ PHC mp Komatipoort Clinic
Municipality

6. mp Thaba Chweu Clinics/ PHC mp Sabie Clinic
Local Municipality

7. mp Thaba Chweu Clinics/ PHC mp Harmony Hill Clinic
Local Municipality

8. mp Thaba Chweu Clinics/ PHC mp Bourkes Luck Clinic
Local Municipality

9. mp Nkomazi Local Clinics/ PHC mp Mananga Clinic
Municipality

10. | mp Thaba Chweu Clinics/ PHC mp Simile Clinic
Local Municipality

11. | mp Nkomazi Local Clinics/ PHC mp Malelane Estates Clinic
Municipality

12. | mp Bushbuckridge Clinics/ PHC mp Cork Clinic
Local Municipality

13. | mp Thaba Chweu Clinics/ PHC mp Mashishing Clinic
Local Municipality

14. | mp Bushbuckridge Clinics/ PHC mp Cunningmoore Clinic
Local Municipality




15. | mp Nkomazi Local Clinics/ PHC mp Sibange Clinic
Municipality

16. | mp Nkomazi Local Clinics/ PHC mp Masibekela Clinic
Municipality

17. | mp Nkomazi Local Ciinics/ PHC mp Richtershoek Clinic
Municipality

18. | mp Nkomazi Local Ctinics/ PHC mp Mbangwane Clinic
Municipality

19. | mp City of Mbombela Clinics/ PHC mp Eziweni Clinic
Local Municipality

20. | mp Nkomazi Local Clinics/ PHC mp Jeppes Rust Clinic
Municipality

21. | mp Nkomazi Local Hospitals mp Tonga Hospital
Municipality

22. | mp Nkomazi Local Clinics/ PHC mp Boschfontein Clinic
Municipality

23. | mp Nkomazi Local Clinics/ PHC mp Sihlangu Clinic
Municipality

24, | mp Thaba Chweu Hospitals mp Matibidi Hospital
Local Municipality

25. | mp Nkomazi Locat Hospitals mp Shongwe Hospital
Municipality

mp Gert Sibande District Municipality

26. | mp Chief Albert Luthuli | Clinics/ PHC mp Diepdale Clinic
Local Municipality

27. | mp Chief Albert Luthuli | Clinics/ PHC mp Kromdraai Clinic
Local Municipality

28, | mp Govan Mbeki Local | Clinics/ PHC mp Langverwacht Ext 14 Clinic
Municipality

29. | mp Govan Mbeki Local | Clinics/ PHC mp Emzinoni Clinic
Municipality

30. | mp Msukaligwa Local Clinics/ PHC mp Davel Clinic
Municipality

31. | mp Govan Mbeki Local | Clinics/ PHC mp Secunda Clinic
Municipality

32. { mp Chief Albert Luthuli | Clinics/ PHC mp Eerstehoek Clinic
Local Municipality

33. | mp Mkhondo Local Hospitals mp Piet Retief Hospital
Municipality

34. | mp Msukaligwa Local | Clinics/ PHC mp New Scotland Clinic
Municipality

mp Nkangala District Municipality

35. | mp Emalahleni Local Hospitals mp Witbank Hospitat
Municipality

36. | mp Steve Tshwete Clinics/ PHC mp Middelburg Ext 6 Clinic
Local Municipality

37. | mp Steve Tshwete Clinics/ PHC mp Hendrina Clinic
Local Municipality

38. | mp Emalahleni Local Hospitals mp Impungwe Hospital (Wolwekrans)

Municipality




39. | mp Victor Khanye Hospitals mp Bernice Samuels Hospital
Local Municipality

4Q. | mp DrJS Moroka Local | Clinics/ PHC mp De Beersput Clinic
Municipality

41. | mp Dr)S Moroka Lecal | Clinics/ PHC mp Kalkfontein Clinic
Municipality

42. | mp Steve Tshwete Clinics/ PHC mp Middelburg Civic Centre Clinic
Local Municipality

43. | mp Thembisile Hani Clinics/ PHC mp Viakiaagte 1 Clinic
Local Municipality

44, | mp Dr }S Moroka Local | Clinics/ PHC mp Witlaagte Clinic
Municipality

45. | mp Dr JS Moroka Local | Clinics/ PHC mp Haakdoringlaagte Clinic
Municipality

46. | mp Dr }S Moroka Local | Clinics/ PHC mp Weltevrede Clinic
Municipality

47. | mp Thembisile Hani Hospitals mp KwaMhlanga Hospital
Local Municipality

3.1.7 Inspections conducted in North West.

A total of 28 health establishments (HEs) were inspected in North West. The health
establishments inspected were from 4 district municipalities in the province, namely: nw
Bojanala Platinum District Municipality (16), nw Dr Kenneth Kaunda District Municipality (7),
nw Dr Ruth Segomotsi Mompati District Municipality (1) and nw Ngaka Modiri Molema District
Municipality (4).

Table 8: Inspected health establishments in North West

Sub District

HEs Type

HE Name

nw Bojanala Platinum District Municipality

1. nw Moretele Local Clinics/ PHC nw Cyferkuil (Kutloanong) Clinic
Municipality

2. nw Moretele Local Clinics/ PHC nw Rugtesloot Clinic
Municipality

3. nw Moses Kotane Clinics/ PHC nw Silverkrans Clinic
Local Municipality

4. nw Madibeng Local Clinics/ PHC nw Maboloka Clinic
Municipality

(5, nw Madibeng Local Clinics/ PHC nw Majakaneng Clinic
Municipality

6. nw Madibeng Local Clinics/ PHC nw Mothutlong Clinic
Municipality

7. nw Madibeng Local Clinics/ PHC nw Scenop Clinic
Municipality

8. nw Moretele Local Clinics/ PHC nw Fafung Clinic
Municipality

9, nw Moses Kotane Clinics/ PHC nw Molatedi Clinic
Local Municipality

10. | nw Moses Kotane Clinics/ PHC nw Moruleng Clinic

Local Municipality




11. | nw Moses Kotane Clinics/ PHC nw Khayakulu Clinic
Local Municipality

12. | nw Moses Kotane Clinics/ PHC nw Motlhabe Clinic
Local Municipality

13. | nwMadibeng Local Clinics/ PHC nw Hoekfontein (Mmakau) Clinic
Municipality

14. | nw Madibeng Local Clinics/ PHC nw Wonderkop Clinic
Municipality

15. | nw Madibeng Local Clinics/ PHC nw Jericho Clinic
Municipality

16. | nw Madibeng Local Clinics/ PHC nw Hartbeespoort Clinic
Municipality

Dr Kenneth Kaunda District Municipality

24.

Local Municipality

nw Lekwa-Teemane
Local Municipality

nw Dr Ruth Segomotsi Mompati District Municipality

Clinics/ PHC

nw Ngaka Modiri Mole

17. | nw JB Marks Local Clinics/ PHC nw Mohadin Clinic
Municipality

18. | nw Maquassi Hills Clinics/ PHC nw Segametsi Mogaetsho Clinic
Local Municipality

19. | nw Maquassi Hills Clinics/ PHC nw Wolmaransstad Town Clinic
Local Municipality

20. | nwJB Marks Local Clinics/ PHC nw Top City Clinic
Municipality

21. | nw Maquassi Hills Clinics/ PHC nw Makwassie Clinic
Local Municipality

22. | nw JB Marks Local Clinics/ PHC nw Kgotso Clinic
Municipality

23. | nw Maquassi Hills Clinics/ PHC nw Kgakala Clinic

nw Boitumelong Clinic

ma District Municipality

25. | nw Mahikeng Local Clinics/ PHC nw Magogwe Clinic
Municipality

26. | nw Ratlou Local Clinics/ PHC nw Logageng Clinic
Municipality

27. | nw Ratlou Local Clinics/ PHC nw Madibogopan Clinic
Municipality

28. | nw Mahikeng Local Hospitals nw Mahikeng Provincial Hospital
Municipality

3.1.8 Inspections conducted in Northern Cape.

A total of 46 heaith establishments (HEs) were inspected in Northern Cape. The health
establishments inspected were from 5 district municipalities in the province, namely: nc
Frances Baard District Municipality (17), nc John Taolo Gaetsewe District Municipality (18), nc
Namakwa District Municipality (4), nc Pixley ka Seme District Municipality (6) and nc

Zwelentlanga Fatman Mgcawu District Municipality (1).




Table 9: Inspected health establishments in Northern Cape

Sub District

nc Magareng
Local
Municipality

HEs Type

HE Name

nc Frances Baard District Municipality

Clinics/ PHC

nc Dikgatlong
Local
Municipality

Clinics/ PHC

nc Warrenvale Clinic

nc Windsorton Clinic

nc Phokwane
Local
Municipality

Clinics/ PHC

nc Jerry Botha Clinic

nc Sol Plaatje
Local
Municipality

Clinics/ PHC

nc Florianville {Floors) Clinic

nc Phokwane
Local
Municipality

Clinics/ PHC

nc Nomimi Mothibi Clinic

nc Dikgatlong
Local
Municipality

Clinics/ PHC

nc De Beershoogte Clinic

nc Dikgatlong
Local
Municipality

Clinics/ PHC

nc Delportshoop Clinic

nc Sol Plaatje
Local
Municipality

Clinics/ PHC

nc Masakhane Clinic

nc Sol Plaatje
Local
Municipality

Clinics/ PHC

10.

nc Sol Plaatje
Local
Municipality

Clinics/ PHC

nc Betty Gaetsewe Clinic

nc Kimberley City Clinic

11.

nc Sol Plaatje
Local
Municipality

Clinics/ PHC

12.

nc Sol Plaatje
Local
Municipality

Clinics/ PHC

n¢ Greenpoint Clinic

nc Dr Torres Clinic

13.

nc Dikgatlong
Locat
Municipality

Clinics/ PHC

14.

nc Magareng
Local
Municipality

Clinics/ PHC

n¢ Mataleng Clinic

nc lkhutseng Clinic

15.

nc Sol Plaatje
Local
Municipality

16.

nc Phokwane
Local
Municipality

Clinics/ PHC

Clinics/ PHC

nc Beaconsfield Clinic

nc Valspan Clinic




17.

18.

nc Dikgatlong
Local
Municipality

nc Joe
Morolong
Local
Municipality

19.

nc Gamagara
Local
Municipality

Clinics/ PHC

nc John Taolo Gaetsewe Di
Clinics/ PHC

nc Longlands Clinic

strict Municipality
nc Gasehunelo Wyk 5 Clinic

Clinics/ PHC

20.

ncJoe
Maorolong
Local
Municipality

Clinics/ PHC

nc Jan Witbooi Clinic

nc Bothetheletsa Clinic

21,

nc Joe
Maorolong
Local
Municipality

Clinics/ PHC

22.

nc Ga-
Segonyana
Local
Municipality

23.

nc Gamagara
Local
Municipality

Clinics/ PHC

nc Bendel Clinic

nc Kuruman Clinic

Clinics/ PHC

nc Dingletan Clinic

24,

nc Ga-
Segonyana
Local
Municipality

Clinics/ PHC

nc Kagung Clinic

25.

nc Gamagara
Local
Municipality

Clinics/ PHC

nc Kathu Clinic

26.

nc joe
Morolong
Local
Municipality

Clinics/ PHC

27.

nc Joe
Morolong
Local
Municipality

Clinics/ PHC

nc Metsimansti Wyk 3 Clinic

nc Laxey Clinic

28.

nc Gamagara
Local
Municipality

Clinics/ PHC

29.

nc Ga-
Segonyana
Local
Municipality

Clinics/ PHC

nc Pako Seboko Clinic

nc Maruping Clinic

30.

nc Gamagara
Local
Municipality

Clinics/ PHC

nc Katrina Koikoi Clinic




31.

nc Joe
Morolong
Local
Municipality

Clinics/ PHC

32.

ncJoe
Morolong
Local
Municipality

Clinics/ PHC

'"'i'E_Piet'ersham Clinic

i

nc Rusfontein Clinic

33.

nc Joe
Morolong
Local
Municipality

34.

nc loe
Maorolong
Local
Municipality

Clinics/ PHC

Clinics/ PHC

nc Padstow Clinic

| 'nc Tsineng Clinic

35.

36.

nc Gamagara
Local
Municipality

nc Khaci-Ma
Local
Municipality

Clinics/ PHC

nc Seoding Clinic

nc Namakwa District Municipality

Clinics/ PHC

nc Aggeneys Clinic

37.

nc Kamiesberg

Local
Municipality

38.

nc Khaci-Ma
Local
Municipality

Clinics/ PHC

Clinics/ PHC

nc Kamieskroon Clinic

nc Pella Clinic

39.

40.

nc Khaci-Ma
Local
Municipality

nc
Umsobomvu
Local

Municipality

Clinics/ PHC

nc Pofadder Clinic

nc Pixley ka Seme District Municipality

Clinics/ PHC

nc Norvalspont Clinic

41.

nc Siyancuma
Local
Municipality

42.

nc Kareeberg
Local
Municipatity

Clinics/ PHC

CHC

nc Campbell Clinic

. nc Carnarvon CHC

43.

nc
Thembelihle
Local
Municipality

44,

nc Kareeberg
Local
Municipality

Clinics/ PHC

Clinics/ PHC

| nec Strydenburg Clinic

nc Carnarvon Clinic




45.

46.

nc
Thembelihle
Local
Municipality
nc
nc Dawid
Kruiper Local
Municipality

CHC

[ne Hopetown (Wege) CHC

welentlanga Fatman Mgcawu District Municipality

Clinics/ PHC

nc¢ Kalkstuit Clinic




RE-INSPECTIONS




3.2Public sector Re-inspections conducted per province during quarters 1 and
2 of the financial year 2025/26

A total of 42 re-inspections were conducted in the public health sector across seven (7)
provinces. The selected health establishments were first inspected as routine inspections in
the FY 2019/2020 — 2024/25 and found to be Non-Compliant with Norms and Standards
regulations. Re-inspections were conducted in Clinics, Community Health Centres (CHC) and
Hospitals during this reporting period. These HEs were granted an opportunity to remedy
breaches through the issuance of a Compliance Notice issued after the inspection findings,
which stipulated the nature and extent of non-conformance with the Norms and Standards.
Timeframes were provided to health establishments within which the breaches were to be
remedied. Re-inspections were scheduled after the given timeframes had lapsed. Re-
inspections were conducted to verify whether all the areas of non-conformances were
addressed. The distribution of re-inspected health establishments by province is depicted in
Table 10 below,

Table 10: Public sector re-inspections conducted per province during quarters 1 and 2
of FY 2025/26

PROVINCE NUMBER OF HE RE-INSPECTED TOTAL PER
PROVINCE

CLINIC/PHC HOSPITALS
DISTRICT REGIONAL

Eastern Cape 2 12 3 = = —
Free State - 1 = : r_'=—1‘—“== —
Gauteng g 3 v : _—_— __.é___ =
Limpopo 1 5 2 : ~ e T.B;_m_. =~
Mpumalanga - 6 2 - = 8: =
North West - w 1 - .—_ —_”,1==_.
Northern Cape 2 1 1 : Igl._-..u_._._z.;___._____:z:‘# ki)
9 - l__ e

' Grand Total 5 28



3.2.1 Re-Inspections conducted in Eastern Cape.

A total of 17 health establishments (HEs} were re-inspected in Eastern Cape. The health
establishments re-inspected were from 5§ district municipalities in the province, namely: ec
Buffalo City Metropaolitan Municipality (1), ec Chris Hani District Municipality (11), ec Joe Ggabi
District Municipality (2), ec Nelson Mandela Bay Municipality (1) and ec Sarah Baartman
District Municipality (2).

No

Sub District

Table 11: Inspected health establishments in Eastern Cape

HEs Type

HE Name

ec Buffalo City Metropolitan Municipality

1. | ec Buffalo City Health sub- CHC ec Mount Coke CHC
District
ec Chris Hani District Municipality
2. ec Emalahleni Local Municipality | Clinics/ PHC ec Tsembeyi Clinic
3. | ec Emalahleni Local Municipality | CHC ec Ngonyama CHC
4, ec Emalahleni Local Municipality | Hospital ec Dordrecht Hospital
5. ec Engcobo Local Municipality Clinics/ PHC ec Zabasa Clinic
6. ec Engcobo Local Municipality Clinics/ PHC ec Sinqumeni Clinic
7. ec Engcobo Local Municipality Clinics/ PHC ec Zadungeni Clinic
8. ec Engcobo Local Municipality Clinics/ PHC ec Mnyolo Clinic
9. ec Emalahleni Local Municipality | Hospital ec Glen Grey Hospital
10. | ec Engcobo Local Municipality Hospital ec All Saints Hospital
11. | ec Enoch Mgijima Local Clinics/ PHC ec New Rest Clinic
Municipality
12. | ec Enoch Mgijima Local Clinics/ PHC ec Nomonde Clinic
Municipality
ec Joe Gqgabi District Municipality
ec Elundini Local Municipality Clinics/ PHC ec Umnga Flats Clinic
ec Elundini Local Municipality Clinics/ PHC ec Ncembu Clinic

ec Nelson Mandela Bay Municipality

ec Nelson Mandela A Health sub-
District

Clinics/ PHC

ec Thanduxolo Clinic

ec Sarah Baartmaan District Municipality

16. | ec Kou-Kamma Local Clinics/ PHC ec Twee Riviere Clinic
Municipality

17. | ec Kou-Kamma Local Clinics/ PHC ec Woodlands Clinic
Municipality

3.2.2 Re-Inspections conducted in Free State.

A total of 1 health establishment (HE) was re-inspected in Free State. The health
establishments re-inspected was from fs Thabo Mofutsanyana District Municipality (1).

Table 12: Inspected health establishments in Free State

No Sub District HEs Type HE Name

fs Thabo Mofutsanyana District Municipality

1. fs Setsoto Local Municipality Clinics/ PHC fs OR Tambo {Senekal) Clinic




3.2.3 Re-Inspections conducted in Gauteng.

A total of 3 health establishments {HEs} were re-inspected in Gauteng. The health
establishments re-inspected were from gp City of Ekurhuleni Metropolitan Municipality (3).

Table 13: Inspected health establishments in Gauteng

Sub District HEs Type HE Name
fs Thabo Mofutsanyana District Municipality

1. gp Ekurhuleni South 1 Health sub- Clinics/ PHC gp Tswelopele Clinic
District

2. gp Ekurhuleni South 1 Health sub- Clinics/ PHC gp Vosloorus Poly Clinic
District

3. gp Ekurhuleni East 1 Health sub- Clinics/ PHC gn Dawn Park Clinic
District

3.2.4 Re-Inspections conducted in Limpopo.

A total of 8 health establishments (HEs) were re-inspected in Limpopo. The health
establishments re-inspected were from 2 district municipalities in the province, namely: Ip
Sekhukhune District Municipality (5) and |p Waterberg District Municipality (3).

Table 14: Inspected health establishments in Limpopo

No Sub District HEs Type HE Name
Ip Sekhukhune District Municipality

1. lp Ephraim Mogale Local Municipality | Hospital Lp Matlala Hospital

2. Ip Elias Motsoaledi Local Municipality | Hospitat Lp Groblersdal Hospital

3. lp Fetakgomo-Greater Tubatse Local | Clinics/ PHC | {p Matsageng Clinic
Municipality

4, lp Makhuduthamaga Local Clinics/ PHC | lp Eensaam Clinic
Municipality

5 p Fetakgomo-Greater Tubatse Local | Clinics/ PHC | lp Nchabeleng Clinic
Municipality

6. Ip Mogalakwena Local Municipality CHC Ip Thabaleshoba CHC

7. Ip Mogalakwena Local Municipality Clinics/ PHC | lp Mattanau Clinic

8. Ip Mogalakwena Local Municipality Clinics/ PHC | lp Lekhureng Clinic

3.2.5 Re-Inspections conducted in Mpumalanga.

A total of 8 health establishments {HEs} were re-inspected in Mpumalanga. The health
establishments re-inspected were from 3 district municipalities in the province, namely: mp
Ehianzeni District Municipality (3), mp Gert Sibande District Municipality (1) and mp Nkangala
District Municipality (4).

Table 15: Inspected health establishments in Mpumalanga
No Sub District HEs Type HE Name

mp Ehlanzeni District Municipality

1. mp City of Mbombela Local Clinics/ PHC mp Shatale Clinic
Municipality




2. mp Nkomazi Local Municipality | Clinics/ PHC mp Tonga Block B Clinic
3. mp Nkomazi Local Municipality | Clinics/ PHC mp Ndindindi Clinic
mp Gert Sibande District Municipality

mp Dr Pixley Ka Isaka Seme Hospital mp Elsie Ballot Hospital
Local Municipality

gala District Municipality

5. mp Emalahleni Local Clinics/ PHC mp Louise Clinic
Municipality

6. | mp Emalahteni Local Clinics/ PHC mp Ogies Clinic
Municipality

7. mp Emakhazeni Local Hospitals mp HA Grove Hospital
Municipality

8. mp Emalahleni Local Clinics/ PHC mp Klipfontein Clinic
Municipality

3.2.6 Re-Inspections conducted in North West.

A total of one (1) health establishment (HE) was re-inspected in North West. The health
establishments re-inspected was from nw Ngaka Modiri Molema District Municipality (1).

Table 16: Inspected health establishments in North West

No Sub District HEs HE Name
Type
nw Ngaka Modiri Molema District Municipality
1. nw Ditsobotla Local | Hospitals | nw General de la Rey Hospital / Thusong Hospital
Municipality

3.2.7 Re-Inspections conducted in Northern Cape.

Atotal of four(4) health establishments (HEs) were re-inspected in Northern Cape. The health
establishments re-inspected were from nc Pixley ka Seme District Municipality.

Table 17: Inspected health establishments in Northern Cape

No Sub District HEs Type HE Name
fs Thabo Mofutsanyana District Municipality
1. nc Ubuntu Local Municipality Clinics/ PHC nc Richmond Clinic
2. nc Kareeberg Local Municipality | CHC nc Vosburg CHC
3. n¢ Emthanjeni Local Municipality | Hospital nc De Aar (Central Karoo) Hospital
4. | ncUbuntu Local Municipality CHC nc Richmond CHC




CERTIFICATIONS



4. COMPLIANCE CERTIFICATES ISSUED, WITH THE NAMES,
HEALTH ESTABLISHMENT TYPE, COMPLIANCE,GRADING OF
THE HEALTH ESTABLISHMENTS AND COMPLIANCE
CERTIFICATE NUMBER

The Office of Health Standards Compliance (OHSC) has issued a total of 557 certificates of
compliance to health establishments across the country. The table below presents a national
and provincial breakdown of these certifications by type of health establishment.

4.1 National and Provincial Breakdown

Between 01 April 2025 and 30 September 2025, the Office of Health Standards Compliance
{OHSC) issued a total of 557 compliance certificates to health establishments across all nine
provinces in South Africa. These certifications covered a range of facility types,
including clinics, community health centres (CHCs), public hospitals, and private hospitals, in
accordance with the prescribed norms and standards.

Clinics accounted for the largest proportion of certified establishments, with 491
certificates issued nationally, reflecting the ongoing emphasis on strengthening compliance at
the primary healthcare level. This was followed by 20 certificates for community health centres
(CHCs), 43 for public hospitals, and 3 for private hospitals.

At the provincial level, Limpopo Province recorded the highest number of certifications (162),
followed by Mpumalanga (79), Northern Cape (59), Eastern Cape (56), and Gauteng
(54). Free State and North West issued 43 and 48 certificates respectively, while Western
Cape (31) and KwaZulu-Natal (25) recorded lower certification totals during the reporting
period.

This distribution underscores the OHSC's sustained focus on promoting compliance
within primary healthcare facilities, particularly clinics and CHCs, while ensuring continuous
quality improvement in public and private hospital settings. The provincial variations reflect
differences in inspection coverage and certification readiness, highlighting areas where
targeted interventions may be necessary to strengthen adherence to national health standards
and fo ensure equitable quality of care across all provinces.

Table 24: Certificates issued per type of health establishment per province during
Quarter 1 and Quarter 2 of financial year 2025/26.

Province Clinic CHC Public Private Total
__Hospital Hospital . —
Eastern Cape 46 2 8 - 56
Free State 41 - 2 - 43
Gauteng 46 - 6 2 54
KwaZulu Natal 21 - 4 - 25
Limpopo 149 4 9 - 162




Mpumalanga 64 9 6 - 79
North West 58 - 1 - 59
Northern Cape | 43 4 1 - 48
Western Cape | 23 1 6 1 31
National | 491 20 43 3 557

4.2 Grading of certified health establishments

Table 25: Grading for certified health establishments in South Africa (01 April 2025 -
30 September 2025).

Satisfactory

Clinic Public Private Clinic Public Private Clinic | CHC Public Private
Hospital Hospital Hospital Hospital Hospital Hospital
148 6 27 2 226 6 9 1 117 8 7 -
183 242 132

Table 25 presents the national certification grading outcomes for health establishments
assessed during the period 01 Aprit 2025 to 30 September 2025. The data include results
for clinics, community health centres (CHCs), public hospitals, and private hospitals,
evaluated based on their compliance with the prescribed norms and standards.

Out of a total of 557 health establishments certified during the reporting period, 183
{33%) achieved an “Excellent” grading, indicating higher compliance with the required
standards, while 242 (43%) attained a “Good” grading, reflecting a high level of quality
and adherence to regulatary requirements. A further 132 (24%) of establishments were
graded as “Satisfactory”, demonstrating partial compliance with areas identified for
improvement,

The majority of facilities achieving “Excellent” and “Good” gradings were clinics,
representing a strong performance among primary healthcare facilities. However, the
presence of establishments rated as “Satisfactory” highlights the need for continued
support, monitoring, and targeted interventions to strengthen quality improvement
initiatives.

Overall, the grading outcomes demonstrate encouraging progress in compliance with the

national norms and standards, underscoring the OHSC’s commitment to promoting safe,
effective, and high-quality healthcare services across South Africa.
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The certification grading outcomes across the nine provinces, depicted above,
demonstrate notable variation in performance, reflecting differing levels of compliance
with prescribed standards of quality and operational readiness. Nationally, a total of 557
health establishments were assessed, of which 183 (33%) achieved an Excellent
grading, 242 (43%) attained Good, and 132 (24%) were found to be Satisfactory. The
distribution suggests that while a significant majority of facilities are performing above
minimum compliance thresholds, there remains a substantive proportion that requires
targeted improvement interventions.

Limpopo (LP) recorded the highest volume of certified health establishments (162), with
a strong distribution across Excellent (53), Good (70), and Satisfactory (39) categories.
This trend may reflect effective provincial governance structures, improved readiness for
certification, and adherence to foundational guality systems. However, the sizable
number of facilities graded Satisfactory indicates opportunities for capacity
strengthening and focused mentorship.

Mpumalanga {(MP) and the North West (NW) provinces also demonstrated relatively
strong performance, achieving 27 and 18 Excellent gradings respectively,
complemented by a balanced distribution in the Good category. These results are
indicative of progressive improvement in compliance maturity, although persistent
Satisfactory cutcomes point to the need for sustained quality improvement support.

In contrast, KwaZulu-Natal (KZN} and the Western Cape (WC) recorded comparatively
lower numbers of Excellent gradings (14 and 23 respectively), coupled with small
clusters of Satisfactory outcomes. While these trends could reflect closer scrutiny of
compliance requirements, they signal potential performance inconsistencies within
provincial facility networks.

The Eastern Cape (EC) and Free State (FS) provinces exhibited moderate performance,
with a combined total of 13 Excellent gradings and sizeabte proportions of facilities
falling within the Good and Satisfactory bands. The distribution in these provinces



suggests incremental progress, although uneven performance across facility types
warrants continued oversight and sustained coaching.

Gauteng (GP) presents a unique performance profile, with a high number of Excellient
outcomes (27) but a pronounced concentration in the Good category (22), and only 5
Satisfactory outcomes. This distribution implies that while the province is approaching
maturity in certification readiness, persistent gaps in specific domains of compliance
will require targeted interventions to transition more facilities into the Excellent category.

Northern Cape (NC) demonstrated moderate performance with 8 Excellent and 22 Good
outcomes. However, a relatively high number of Satisfactory gradings (18) signals
systemic operational weaknesses. These findings are consistent with previously
observed challenges related to workforce shortages, infrastructure limitations, and
geographic spread.

Overall, the national distribution reflects encouraging progress in strengthening
compliance standards, with more than three-quarters of certified facilities performing at
Good or Excellent levels. Nevertheless, the residual Satisfactory cohort represents a key
strategic focus area for the forthcoming cycle. Targeted quality improvement plans,
enhanced mentorship, and strengthened enforcement support mechanisms are
recommended to ensure sustained improvement and readiness for National Health
Insurance (NHI} implementation.

4.2.1 Cenrtificates issued in Eastern Cape Province

A total of one hundred and fifty-six {56) health establishments in the Eastern Cape
Province were certified as compliant with norms and standards regulations for various
types of health establishments during the period 01 April 2025 to 30 September 2025.

Table 26: Certificates issued per type of health establishment in Eastern Cape
Province during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HE TYPE GRADING CERTIFICATION CERTIFICATE
ESTABLISHMENT DATE NUMBER

1 ec St Lucy’s Gateway Clinic Good 08 September 2025 | OHSC -002611
Clinic

2 ec Canzibe Gateway Clinic Satisfactory | 08 September 2025 | OHSC -002601
Clinic

3 ec Kambi Clinic Clinic Excellent 08 September 2025 | OHSC -002608

4 ec Tsolo Clinic Clinic Good 08 September 2025 | OHSC -002612

5 ec Nelson Mandela Clinic Excellent 08 September 2025 | OHSC -002610
Academic Hospital

6 ec Lujizweni Clinic Clinic Good 08 September 2025 | OHSC -002609

7 ec Frere Hosp (Tertiary) Tertiary Excellent 08 September 2025 | OHSC -002607

Hospital

8 ec Lahlangubo Clinic Clinic Good 08 September 2025 | OHSC -002705

{Queenstown)




9 ec Didimana Clinic Clinic Satisfactory | 08 September 2025 | OHSC -002704
10 | ec Livingstone / Port Tertiary Excetlent 08 September 2025 | OHSC -002208
Elizabeth Tertiary Hospital
Hospital
11 ec Ekuphumleni Clinic Clinic Good 08 September 2025 | OHSC -002707
12 | ec Pricesdale Clinic Clinic Satisfactory | 08 September 2025 | OHSC -002708
13 | ec Tembelihle Clinic Clinic Good 08 September 2025 | OHSC -002995
14 | ec All Saints Gateway Clinic Satisfactory | 08 September 2025 | OHSC -002986
Clinic
15 | ec Ntshingeni Clinic Clinic Satisfactory | 08 September 2025 | OHSC -002991
16 | ec Gustav Lamour Clinic | Clinic Good 08 September 2025 | OHSC -002989
17 | ec Wongalethu Clinic Clinic Satisfactory | 08 September 2025 | OHSC -002999
18 | ec Pal 2 Clinic Clinic Good 08 September 2025 | OHSC -002992
19 | ec Station Hill Clinic Clinic Good 08 September 2025 | OHSC -002994
20 | ec Vera Barford Clinic Clinic Good 08 September 2025 | OHSC -002998
21 ec SAWAS Memorial Public Good 08 September 2025 | QHSC -002993
{Jansenville) Hospital Hospital
22 | ec Gracey Clinic Clinic Excellent 08 September 2025 | OHSC -002988
23 | ec Aberdeen Hospital Public Satisfactory | 08 September 2025 | OHSC -002985
Hospital
24 ec Union Street Clinic Clinic Satisfactory | 08 September 2025 | OHSC -002997
25 ec Midland Hospital Public Good 08 September 2025 | OHSC -002990
Hospital
26 ec Andries Vosloo Public Good 08 September 2025 | OHSC -002987
Hospital Hospital
27 | ec Umasizakhe Clinic Clinic Good 08 September 2025 | OHSC -002996
28 | ec Woodlands Clinic Clinic Good 25 September 2025 | OHSC-006084
29 | ec Twee Riviere Clinic Clinic Satisfactory | 26 September 2025 | OHSC-006083
30 | ec Nomonde Clinic Clinic Satisfactory | 03 September 2025 | OHSC -006081
N ec Ngonyama CHC CHC Satisfactory | 03 September 2025
32 | ec Tsembeyi Clinic Clinic Satisfactory | 03 September 2025 | OHSC -006269
33 | ec Singumeni Clinic Clinic Satisfactory | 03 September 2025 | OHSC -006268
34 | ec Zadungeni Clinic Clinic Satisfactory | 03 September 2025 | OHSC -006267
35 | ec Mnyolo Clinic Clinic Good 03 September 2025 | OHSC -006266
36 | ec Zabasa Clinic Clinic Satisfactory | 03 September 2025 | OHSC -006264
37 | ec Dordrecht Hospital Public Satisfactory | 03 September 2025 | OHSC -006263
Hospital
38 | ec Glen Grey Hospital Public Good 25 September 2025 | OHSC -006261
Hospital
39 | ec Hlala Uphilile Clinic Clinic Satisfactory | 25 September 2025 | OHSC-006051
40 | ec Machubeni Clinic Clinic Good 25 September 2025 | OHSC-006052
41 ec Manzimahle Clinic Clinic Good 30 September 2025 | OHSC-006053
42 | ec Beestekraal Clinic Clinic Good 22 September 2025 | OHSC -006262
43 | ec Thanduxolo Clinic Clinic Good 22 September 2025 | OHSC-006082
44 | ec Mount Coke CHC CHC Satisfactory | 22 September 2025 | OHSC-006080
45 | ec Zwelitsha Zone 5 Clinic Good 22 September 2025 | OHSC-006016
Clinic
46 | ec Sweetwaters Clinic Clinic Excellent 25 September 2025 | OHSC-006015
47 | ec Masakhane Clinic Clinic Good 29 September 2025 | OHSC -006260
(Zwelitsha)
48 | ec Shornville Clinic Clinic Good 25 September 2025 | OHSC -006259
49 | ec Drake Road Clinic Clinic Satisfactory | 22 September 2025 | OHSC -006257




50 | ec Gompo B Jwayi Clinic | Clinic Good 29 September 2025 | OHSC-006013
51 ec Greenfields Clinic Clinic Good 22 September 2025 | OHSC -006258
52 | ec Mooiplaas Clinic Clinic Good 30 September 2025 | OHSC-006014
53 | ec Njwaxa Clinic Clinic Satisfactory | 29 September 2025 | OHSC -006256
54 | ec Mxheto Clinic Clinic Good 30 September 2025 | OHSC -006255
55 | ec Msobomvu Clinic Clinic Excellent 30 September 2025 | OHSC -006254
56 | ec Perksdale Clinic Clinic Satisfactory | 25 September 2025 | OHSC -006253

4.2.2 Certificates issued in Free State Province

Atotal of forty-three (43) health establishments in the Free State Province were certified
as compliant with norms and standards regulations for various types of health
establishments during the period 01 April 2025 to 30 September 2025.

Table 27: Certificates issued per type of health establishment in Free State Province
during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HETYPE GRADING CERTIFICATION | CERTIFICATE
ESTABLISHMENT DATE NUMBER

1 fs Universitas Tertiary Excellent 06 May 2025 OHSC -002614
Academic Hospital Hospital

2 fs Stoffel Coetzee Tertiary Excellent 06 May 2025 OHSC -002613
Hospital Hospitat

3 fs l.eratswana Clinic Clinic Good 09 June 2025 OHSC -002711

4 fs Boitumelo {Senekal} | Clinic Good 09 June 2025 OHSC -002709
Clinic

5 fs Brentpark Clinic Clinic Excellent 09 June 2025 OHSC -002710

6 fs OR Tambo (Senekal) | Clinic Good 10 July 2025 OHSC -002839
Clinic

7 fs Kamohelo Clinic Clinic Satisfactory | 13 August 2025 | OHSC -00230%

8 fs Matjhabeng Clinic Clinic Good 13 August 2025 | OHSC -002908

9 fs Freedom Square Clinic Satisfactory | 13 August 2025 | OHSC -002822
Clinic

10 | fs Westdene Clinic Clinic Good 13 August 2025 | OHSC -002921

11 | fs Batho Clinic Clinic Good 13 August 2025 | OHSC -002920

12 | fs Fichardtpark Clinic Clinic Good 13 August 2025 | OHSC -002919

13 | fs Bainsvlei Clinic Clinic Good 13 August 2025 | OHSC -002918

14 | fs Bayswater Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002916

15 | fs Langenhovenpark Clinic Good 13 August 2025 | OHSC -002907
Clinic

16 | fs Bloemspruit Clinic Clinic Good 13 August 2025 | OHSC -002906

17 | fs Harrismith Clinic Clinic Good 13 August 2025 | OHSC -002925

18 | fs Soetwater Clinic Clinic Good 13 August 2025 | OHSC -002924

19 | fs Clocolan Clinic Clinic Good 13 August 2025 | OHSC -002923

20 | fs Senekal Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002917

21 | fs Boiketlo Clinic Clinic Excellent 13 August 2025 | OHSC-002915

22 | fs Megheleng Clinic Clinic Good 13 August 2025 | QHSC -002914

23 | fs Masebabatso Clinic | Clinic Good 13 August 2025 | OHSC -002913




24 | fs Excelsior Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002912
25 | fs Manyatseng Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002911
26 | fs Borwa Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002910
27 | fsikaheng Clinic Clinic Good 13 August 2025 | OHSC -002805
28 | fs Ladybrand Clinic Clinic Good 13 August 2025 | OHSC -002904
29 | fs Tina Moloi Clinic Clinic Excellent 13 August 2025 | OHSC -002903
30 | fs Paballong Clinic Clinic Excellent 13 August 2025 | OHSC -002902
31 | fs Mphatlalatsane Clinic Satisfactory | 13 August 2025 | OHSC -002901
Clinic
32 | fs Malesaona Clinic Clinic Good 13 August 2025 | OHSC -002890
33 | fs Marakong Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002899
34 | fs Kopanong Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002898
35 | fs Riverside Clinic Clinic Good 13 August 2025 | OHSC -002887
36 | fs Hlohlowane Clinic Clinic Good 13 August 2025 | OHSC -002896
37 | fs Tweespruit Clinic Clinic Satisfactory | 13 August 2025 | OHSC -002895
38 | fs Relebohile (Heilbron) | Clinic Satisfactory | 28 August 2025 | OHSC -006005
Clinic
39 | fs Hill Street Clinic Clinic Satisfactory | 28 August 2025 | OHSC -006003
40 | fs Bophelong Clinic Satisfactory | 28 August 2025 | OHSC -006001
{Kroonstand) Clinic
41 | fs Kgotso Clinic Clinic Satisfactory | 28 August 2025 | OHSC -006004
42 | fs Seeisoville Clinic Clinic Satisfactory | 28 August 2025 | OHSC -006006
43 | fs Bophelong (Wetkom} | Clinic Satisfactory | 28 August 2025 | OHSC -006002
Clinic

4.2.3 Certificates issued in Gauteng

A total of fifty-four (54) health establishments in Gauteng Province were certified
compliant with norms and standards regulations for various types of health
establishments during the period 01 April 2025 to 30 September 2025.

Table 28: Certificates issued per type of health establishment in Gauteng Province
during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HETYPE | GRADING | CERTIFICATION CERTIFICATE
ESTABLISHMENT DATE NUMBER

1 gp Bertha Gxowa Tertiary | Excellent 15 May 2025 OHSC -002615
Hospital Hospital

2 gp Charlotte Maxeke Tertiary | Excellent 15 May 2025 OHSC -002616
Hospital Hospital

3 gp Chris Hani Tertiary | Excellent 15 May 2025 OHSC -002617
Baragwanath Hospital | Hospital

4 gp Kalafong Hospital Tertiary | Excellent 15 May 2025 OHSC -002619

Hospital

5 gp Steve Biko Tertiary | Excellent 15 May 2025 OHSC -002621

Academic Hospital Hospital




6 gp Dr George Mukhari | Tertiary Excellent 15 May 2025 OHSC -002618
Hospital Hospital

7 gp Life Wilgeheuwel Private Excellent 15 May 2025 OHSC -002629
Hospital Hospital

8 gp Life Fourways Private Excellent 15 May 2025 OHSC -002628
Hospital Hospital

9 gp Mogale Clinic Clinic Excellent 26 May 2025 OHSC -002638

10 | gp Tshepiso Clinic Clinic Good 26 May 2025 OHSC -002639

11 | gp Phenduka Clinic Clinic Good 19 June 2025 QHSC -002721

12 | gp Phuthanang Clinic | Clinic Good 19 June 2025 OHSC -002722

13 | gp Tsakane Ext 10 Clinic Good 19 June 2025 OHSC -002725
Clinic

14 | gp Goba Clinic Clinic Good 19 June 2025 OHSC -002715

15 | gp Simunye Clinic Clinic Good 19 June 2025 OHSC -002724
(Brakpan}

16 | gp Eden Park Clinic Clinic Good 19 June 2025 OHSC -002714

17 | gp Zone 3 Clinic Clinic Excellent 19 June 2025 OHSC -002727

18 | gp Sebei Motsoeneng | Clinic Good 19 June 2025 OHSC -002723
Clinic

19 | gp Osizweni Clinic Clinic Good 19 June 2025 OHSC -002720

20 | gp Beverly Hills Clinic | Clinic Excellent 19 June 2025 OHSC -002712

21 | gp Zone 14 Clinic Clinic Satisfactory | 19 June 2025 OHSC -002726

22 | gp Boitumelo Clinic Clinic Good 19 June 2025 OHSC -002713

23 | gp ltumeleng Clinic Clinic Excellent 19 June 2025 OHSC -002717

24 | gp Khutsong East Clinic Satisfactory | 19 June 2025 OHSC -002718
Clinic

25 | gp Khutsong South Clinic Excellent 19 June 2025 OHSC -002719
Clinic

26 | gp Greenpark Clinic Clinic Good 19 June 2025 OHSC -002716

27 | gp Heidelberg Clinic Clinic Good 11 July 2025 OHSC -002834

28 | gp Kookrus Clinic Clinic Excellent 11 July 2025 OHSC -002835

29 | gp Randvaal Clinic Clinic Excellent 11 July 2025 OHSC -002836

30 | gpRatandaExt7 Clinic Good 11 july 2025 OHSC -002837
Clinic

31 | gp Ratanda Ext 23 Clinic Good 11 July 2025 OHSC -002838
Clinic

32 | gpJameson Park Clinic Good 08 August 2025 OHSC -002958
Clinic

33 | gp Deelkraal Clinic Clinic Good 08 August 2025 OHSC -002957

34 | gp Thusanang Clinic Clinic Excellent 08 August 2025 OHSC -002960

35 | gp Wedela Clinic Clinic Excellent 08 August 2025 OHSC -002961

36 | gp Kokosi Clinic Clinic Excellent 08 August 2025 OHSC -002959

37 | gp Simunye Clinic Clinic Good 02 September 2025 | OHSC -002965
{Westonaria)

38 | gp Tarlton Clinic Clinic Good 02 September 2025 | OHSC -002966

39 | gp Glenhavie Clinic Clinic Good 02 September 2025 | OHSC -002962

40 | gp Muldersdrift Clinic | Clinic Excellent 02 September 2025 | OHSC -002964

41 | gp Krugersdorp Clinic Good 02 September 2025 | OHSC -002963

Central Clinic




42 | gp Thusong Clinic Excellent 08 September 2025 | OHSC -006010
Community Clinic

43 | gp Lenasia South Civic | Clinic Excellent 08 September 2025 | OHSC -006007
Centre Clinic

44 | gp Mid Ennerdale Clinic Excellent 08 September 2025 | OHSC -006008
Clinic

45 | gp Petervale Clinic Clinic Excellent 08 September 2025 | OHSC -006009

46 | gp Weilers Farm Clinic | Clinic Excellent 08 September 2025 | OHSC -006011

47 | gp Dawn Park Clinic Clinic Satisfactory | 30 September 2025 | OHSC -006271

48 | gp Vostoorus Poly Clinic Satisfactory | 30 September 2025 | OHSC -006251
Clinic

49 | gp Tswelopele Clinic Clinic Satisfactory | 30 September 2025 | OHSC -006252

50 | gp Palmridge Clinic Clinic Good 24 September 2025 | OHSC -006019

51 | gp Edenvale Clinic Clinic Good 24 September 2025 | OHSC -006018

52 | gp Reedville Clinic Clinic Excellent 22 September 2025 | OHSC -006020

53 | gp Andries Raditsela Clinic Excellent 22 September 2025 | OHSC -006017
Clinic

54 | gp Tsakane Clinic Clinic Excellent 22 September 2025 | OHSC -006021

4.2.4 Certificates issued in KwaZulu-Natal Province

The following number of health establishments in KwaZulu Natal Province, twenty-five
(25), were certified compliant with norms and standards regulations for various types of
health establishments during the period 01 April 2025 to 30 September 2025.

Table 29: Certificates issued per type of health establishment in KwaZulu-Natal
Province during Quarter 1 and Quarter 2 of financial year 2025/26.

HEALTH

HETYPE

GRADING

CERTIFICATION

CERTIFICATE

ESTABLISHMENT DATE NUMBER
1 kz Gwala Clinic Clinic Satisfactory | 29 April 2025 OHSC -002605
2 kz Siloah Clinic Clinic Excellent 04 June 2025 OHSC -002702
3 kz KwaNkundla Clinic Clinic Excellent 04 June 2025 OHSC -002679
4 kz Pongola Clinic Clinic Excellent 04 June 2025 OHSC -002701
5 kz Tobolsk Clinic Clinic Excellent 04 June 2025 OHSC -002703
6 kz Osindisweni Clinic Good 04 June 2025 OHSC -002681
Gateway Clinic
7 kz Mpumelelo Clinic Excellent 04 June 2025 OHSC -002680
Clinic.pdf
8 kz Isithebe Clinic Ctinic Excellent 04 June 2025 OHSC -002678
9 kz Victoria Mxenge Tertiary Excellent 30 June 2025 OHSC -002757
Tertiary Hospital Hospital
10 | kz Inkosi Albert Luthuli Central Excellent 30 June 2025 OHSC -002758
Central Hospital Hospital
11 | Kz Ngwelezana Hospital | Tertiary Excellent 30 June 2025 OHSC -002756
Hospital
12 | kz Grey's Hospital Tertiary Excellent 30 June 2025 OHSC -002755
Hospital




13 | kz Bhobhoyi Clinic Clinic Good 19 June 2025 OHSC -002728
14 | kz Mgayi Clinic Clinic Good 19 June 2025 OHSC -002733
15 | kz Ndelu Clinic Clinic Good 19 June 2025 OHSC -002735
16 | kz Mabheleni Clinic Clinic Excellent 19 June 2025 OHSC -002732
17 | kz Northdale Clinic Clinic Good 19 June 2025 OHSC -0027386
18 | kz Sobantu Clinic Clinic Good 19 June 2025 OHSC -002738
19 | kz Khan Road Clinic Clinic Satisfactory | 19 June 2025 OHSC -002731
20 | kz St Faith’s Clinic Clinic Good 19 June 2025 OHSC -002739
21 | kz Mvutshini Clinic Clinic Good 19 June 2025 QHSC -002734
{Hibiscus Coast)
22 | kz Scottsville Clinic Clinic Excellent 19 June 2025 OHSC -002737
23 | kzWoodlands Clinic Clinic Satisfactory | 19June 2025 OHSC -002740
24 | kz Central City Clinic Clinic Excellent 19 June 2025 QHSC -002729
25 | kz Grange Clinic Clinic Excellent 19 June 2025 OHSC -002730

4.2.5 Certificates issued in Limpopo Province

A total of one hundred and sixty-two (162) health establishments in Limpopo province
were certified compliant with norms and standards regulations for various types of health
establishments during the period 01 April 2025 to 30 September 2025.

Table 30: Certificates issued per type of health establishment in Limpopo Province
during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HETYPE | GRADING | CERTIFICATION CERTIFICATE
ESTABLISHMENT DATE NUMBER
1 lp Mankweng Tertiary Excellent 15 April 2025 OHSC -002690
Hospital Hospital
2 Ip Mahaie Clinic Clinic Excellent 26 May 2025 QHSC -002682
3 Ilp Morutji Clinic Clinic Good 26 May 2025 OHSC -002634
4 lp Humutani Clinic Clinic Excellent 26 May 2025 OHSC -002630
5 lp Tours Clinic Clinic Excellent 26 May 2025 OHSC -002637
6 Ip Meedingen Clinic | Clinic Good 26 May 2025 OHSC -002633
7 Ip Kgapane Clinic Clinic Good 26 May 2025 OHSC -002632
8 Ip Shivulani Clinic Clinic Good 26 May 2025 OHSC -002636
9 Ip Nkuri Clinic Clinic Good 26 May 2025 OHSC -002635
10 | lp Julesburg CHC CHC Good 26 May 2025 OHSC -002631
11 | lp AMamabolo Clinic Excellent 04 June 2025 OHSC -002668
Clinic
12 | lp Mphahlele Clinic Clinic Excellent 04 June 2025 OHSC -002674
13 | Ip Naledi Clinic Clinic Excellent 04 June 2025 OHSC -002675
14 | lp Ledwaba Clinic Clinic Excellent 04 June 2025 OHSC -002669
15 | lp Mankweng Clinic | Clinic Excellent 04 June 2025 OHSC -002671
16 | lp Mamotshwa Clinic | Clinic Excellent 04 June 2025 QHSC -002670
17 | lp Parliament Clinic | Clinic Excellent 04 June 2025 OHSC -002676
18 | lp Mogoto Clinic Clinic Excellent 04 June 2025 OHSC -002672
19 | lp Mothiba Clinic Clinic Excellent 04 june 2025 OHSC -002673
20 | lp Unit R Clinic Clinic Excellent 04 June 2025 OHSC -002677
21 | lp Seshego lll Clinic | Clinic Excellent 30 June 2025 OHSC -002806




22 | lp Seshego Il Clinic Clinic Excellent 30 June 2025 OHSC -002805

23 | |p Pietersburg Tertiary Excellent 30 June 2025 QHSC -002803
Hospital Hospital

24 | lp Kwarrielaagte Clinic Good 30 June 2025 OHSC -002764
Clinic

25 | lp Elandsdoorn Clinic Excetlent 30 June 2025 OHSC -002761
Clinic

26 | lp Dikgalaopeng Clinic Excellent 30 June 2025 OHSC -002760
Clinic

27 | Ip Goedgedach Clinic Satisfactory | 30 June 2025 OHSC -002762
Clinic

28 | Ip Groblersdal Clinic | Clinic Excellent 30 June 2025 OHSC -002763

29 | lp Roossenekal Clinic Good 30 June 2025 OHSC -002804
Clinic

30 | Ip Philadelphia Clinic Satisfactory | 30 June 2025 OHSC -002802
Gateway Clinic

31 | Ip Louis Trichardt Regicnat | Good 30 June 2025 OHSC -002765
Hospital Hospital

32 | \p Mookgophong Clinic Satisfactory | 30 June 2025 OHSC -002801
Clinic

33 | lp Voortrekker Clinic Excellent 30 June 2025 OHSC -002807
Gateway Clinic

34 ip Mattanau Clinic Clinic Good 18 July 2025 OHSC -002833

35 | Ip Lekhureng Clinic | Clinic Satisfactory | 18 July 2025 OHSC -002809

36 | lpThabaleshoba CHC Good 18 July 2025 OHSC -002810
CHC

37 | Ip Eensaam Clinic Clinic Satisfactory | 18 July 2025 OHSC -002811

38 | lp Matsageng Clinic | Clinic Good 18 July 2025 OHSC -002812

39 Ip Groblersdal Public Satisfactory | 18 July 2025 OHSC -002813
Hospital Hospital

40 | lp Matlala Hospital | Public Good 18 July 2025 OHSC -002814

Hospital

41 Ip Nchabeleng Clinic Good 18 July 2025 OHSC -002815
Clinic

42 | lp Mmotoaneng Clinic Good 11 July 2025 OHSC -002817
Clinic

43 Ip Sephaku Clinic Clinic Good 11 July 2025 OHSC -002818

44 | Ip Carlotta Clinic Clinic Good 11 July 2025 OHSC -002819

45 | Ip Tzaneen Busstop | Clinic Excellent 11 July 2025 OHSC -002820
Clinic

46 lp Morapatala Clinic | Clinic Excellent 11 July 2025 OHSC -002821

47 | lp Mamitwa Clinic Clinic Good 11 July 2025 OHSC -002822

48 | lp Muhlaba Clinic Clinic Good 11 July 2025 OHSC -002823

49 Ip Madumane Clinic | Clinic Good 11 July 2025 OHSC -002824

50 | lp Zangoma Clinic Clinic Good 11 July 2025 OHSC -002825

51 lp Nyavana Clinic Clinic Good 11 July 2025 OHSC -002826

52 lp Sekororo Clinic Satisfactory | 11 July 2025 OHSC -002827
Gateway Clinic

53 Ip Charlie Rangaan Clinic Good 11 July 2025 OHSC -002828

Clinic




54 | lp Matswi Clinic Clinic Satisfactory | 11 July 2025 OHSC -002829
55 Ip Rotterdam Clinic | Clinic Excellent 11 July 2025 OHSC -002830
56 | |p Bolobedu Clinic Clinic Good 11 July 2025 OHSC -002831
57 lp Makhuva Clinic Clinic Satisfactory | 11 July 2025 OHSC -006012
58 lp Sophia/Sekwai Clinic Satisfactory | 11 July 2025 OHSC -002840
Clinic
59 | Ilp Bismarck Clinic Clinic Satisfactory | 08 August 2025 OHSC -000927
60 | lp Sekororo Clinic Clinic Good 08 August 2025 OHSC -002950
61 lp Turkey Clinic Clinic Satisfactory | 08 August 2025 QHSC -002955
62 | lp Hoedspruit Clinic { Clinic Good 08 August 2025 OHSC -002930
63 | lp Basani Clinic Clinic Good 08 August 2025 OHSC -002926
64 | lp Willows Clinic Clinic Good 08 August 2025 OHSC -002956
65 1 lp Thomo Clinic Clinic Satisfactory | 08 August 2025 OHSC -002953
66 | lp Ngove Clinic Clinic Satisfactory | 08 August 2025 OHSC -002947
67 | lp Mhlava Willem Clinic Good 08 August 2025 OHSC -002941
Clinic
68 | lp Ndengeza Clinic Clinic Satisfactory | 08 August 2025 OHSC -002946
69 | ip Mabins Clinic Clinic Good 08 August 2025 OHSC -002933
70 | {p Lorraine Clinic Clinic Satisfactory | 08 August 2025 OHSC -002932
71 | ip Mapayeni Clinic Clinic Satisfactory | 08 August 2025 OHSC -002938
72 | |p Kremetart Clinic Clinic Satisfactory | 08 August 2025 OHSC -002931
73 | {p Phaahla Clinic Clinic Good 08 August 2025 OHSC -002948
74 | \p Manganeng Clinic { Clinic Good 08 August 2025 OHSC -002937
75 | \p Marulaneng Clinic | Clinic Satisfactory | 08 August 2025 OHSC -002939
(Makhuduthamaga)
76 | lp Phokoane Clinic Clinic Satisfactory | 08 August 2025 OHSC -002949
77 | \p Mamone Clinic Clinic Satisfactory | 08 August 2025 OHSC -002936
78 | lp Setlabosoane Clinic Excellent 08 August 2025 OHSC -002951
Clinic
79 | tp Tswaing Clinic Clinic Excellent 08 August 2025 QOHSC -002954
80 | tp Motshana Clinic Clinic Good 08 August 2025 OHSC -002945
81 | lp Burgersfort Clinic | Clinic Satisfactory | 08 August 2025 OHSC -002928
82 | l\p Magukubjane Clinic Good 08 August 2025 OHSC -002934
Clinic
83 | tp Mahubahube Clinic Good 08 August 2025 OHSC -002935
Clinic
84 | lp Mmutlane Clinic Clinic Satisfactory | 08 August 2025 OHSC -002942
85 | lp Dilokong Gateway | Clinic Good 08 August 2025 OHSC -002929
Clinic
86 | lp Mecklenburg Clinic Satisfactory | 08 August 2025 OHSC -002940
Gateway Clinic
87 | lp Matlolo Clinic Clinic Satisfactory | 08 August 2025 OHSC -002943
88 | lp Motsepe Clinic Clinic Good 08 August 2025 OHSC -002944
89 | LpStRita's Hospital | Public Excellent 08 August 2025 OHSC -002952
Hospital
90 | lp Hwelereng Clinic Clinic Excellent 08 August 2025 OHSC -002849
91 | lp Laastehoop Clinic | Clinic Excellent 08 August 2025 OHSC -002852
92 | p My Darling Clinic Clinic Excellent 08 August 2025 QHSC -002867
93 | lp Moletjie Clinic Clinic Excellent 08 August 2025 OHSC -002863
94 | ip Nobody Clinic Clinic Excellent 08 August 2025 OHSC -002868




95 | lp Manamela Clinic | Clinic Excellent 08 August 2025 OHSC -002857
96 | lp Zeist Clinic Clinic Excellent 08 August 2025 OHSC -002894
97 | lp Sebayeng Clinic Clinic Good 08 August 2025 OHSC -002874
98 | lp Folovhodwe Clinic | Clinic Satisfactory | 08 August 2025 OHSC -002845
99 | Ip Fondwe Clinic Clinic Satisfactory | 08 August 2025 OHSC -002846
100 | {p Makonde Clinic Clinic Excellent 08 August 2025 OHSC -002984
101 | Ip Tshikundamalema | Clinic Good 08 August 2025 QHSC -002886
Clinic
102 | Ip Rambuda Clinic Clinic Good 08 August 2025 OHSC -002872
103 | \p Madala Clinic Clinic Good 08 August 2025 OHSC -002854
104 | {p Guyuni Clinic Clinic Good 08 August 2025 OHSC -002848
105 | Ip Lambani Clinic Clinic Satisfactory | 08 August 2025 OHSC -002853
106 | lp Gondeni Clinic Clinic Good 08 August 2025 OHSC -002847
107 | lp Tshifudi Clinic Clinic Good 08 August 2025 OHSC -002885
108 | p Wayeni Clinic Clinic Good 08 August 2025 OHSC -002893
109 | lp Mbokota Clinic Clinic Good 08 August 2025 OHSC -002861
110 | lp Kulani Clinic Clinic Good 08 August 2025 OHSC -002851
111 | lp Matavhela Clinic Clinic Good 08 August 2025 OHSC -002860
112 | lp Siloarm Hospital Public Excellent 08 August 2025 OHSC -002880
Hospital
113 | \p Thengwe Clinic Clinic Good 08 August 2025 OHSC -002883
114 | |p Tshixwadza Clinic | Clinic Good 08 August 2025 OHSC -002888
115 | \p Khakhu Clinic Clinic Satisfactory | 08 August 2025 OHSC -002850
116 | lp Etim Hospital Pubtic Excellent 08 August 2025 OHSC -002844
Hospital
117 | {p Mphephu Clinic Clinic Good 08 August 2025 QOHSC -002865
118 | lp Vhambelani Clinic Satisfactory | 08 August 2025 OHSC -002890
Maelula Clinic
119 | tp Mulima Clinic Clinic Goaod 08 August 2025 OHSC -002866
120 | {p Manyima Clinic Clinic Excellent 08 August 2025 OHSC -002858
121 { lp Straighthardt Clinic Good 08 August 2025 OHSC -002881
Clinic
122 | \p Tshikuwi Clinic Clinic Satisfactory | 08 August 2025 OHSC -002887
123 | \p Phadzima Clinic Clinic Satisfactory | 08 August 2025 OHSC -002869
124 | {p Vuvha Clinic Clinic Excellent 08 August 2025 OHSC -002891
125 | lp Marapong CHC Clinic Good 08 August 2025 OHSC -002859
126 | lp Swartklip Clinic Clinic Excellent 08 August 2025 OHSC -002882
127 | {p Shongoane Clinic | Clinic Excellent 08 August 2025 QHSC -002879
128 | Ip Seleka Clinic Clinic Good 08 August 2025 OHSC -002877
129 | lp Abbotspoort Clinic Satisfactory | 08 August 2025 OHSC -002816
Clinic
130 | lp Vaalwater Clinic Clinic Satisfactory | 08 August 2025 OHSC -002889
131 | lp Bela-Bela Clinic Clinic Excellent 08 August 2025 OHSC -002842
132 | lp Pienaarsriver Clinic Good 08 August 2025 OHSC -002871
Clinic
133 | lp Settlers Clinic Clinic Satisfactory | 08 August 2025 OHSC -002878
134 | Ip Phagameng Clinic | Clinic Good 08 August 2025 OHSC -002870
135 | lp Warmbaths Clinic | Clinic Good 08 August 2025 OHSC -002893
136 | lp Alma Clinic Clinic Good 08 August 2025 OHSC -002841




137 | lp Mahwelereng Clinic Excellent 08 August 2025 OHSC -002856
Zone 2 Clinic
138 | lp Segole Clinic Clinic Good 08 August 2025 OHSC -002875
139 | lp Mahwelereng Clinic Excellent 08 August 2025 OHSC -002855
Clinic
140 | lp Sekgakgapeng Clinic Exceilent 08 August 2025 OHSC -002876
Clinic
141 | lp Bokwalakwala Clinic Excellent 08 August 2025 OHSC -002843
Clinic
142 | lp Tsamahansi Clinic | Clinic Excellent 08 August 2025 QHSC -002884
143 | lp Rebone Clinic Clinic Satisfactory | 08 August 2025 OHSC -002873
144 | Ip Mosesetjane Clinic Excellent 08 August 2025 OHSC -002864
Clinic
145 | |p Kuruleni Clinic Clinic Good 02 September 2025 OHSC -002968
146 | lp Tiyani CHC CHC Excellent 02 September 2025 OHSC -002982
147 | Ip Matiyani Clinic Clinic Good 02 September 2025 OHSC -002975
148 | lp Mashau Clinic Clinic Excellent 02 September 2025 OHSC -002973
149 ¢ |p Ntlhaveni D Clinic | Clinic Good 02 September 2025 OHSC -002979
150 | lp Ntlhaveni C Clinic | Clinic Satisfactory | 02 September 2025 OHSC -002983
151 | |p Masakona Clinic Clinic Good 02 September 2025 OHSC -002976
152 | Ip De Hoop Clinic Clinic Excellent 02 September 2025 OHSC -002967
153 | lp Shigalo Clinic Clinic Good 02 September 2025 OHSC -002980
154 | lp Makahtule Clinic Clinic Satisfactory | 02 September 2025 OHSC -002968
155 | lp Messina Hospital | Clinic Good 02 September 2025 QHSC -002976
156 | lp Mphambo CHC CHC Excellent 02 September 2025 OHSC -002977
157 | |p Makuleke Clinic Clinic Good 02 September 2025 OHSC -002970
158 | lp Masisi Clinic Clinic Good 02 September 2025 OHSC -002974
159 | Ip Mulata Clinic Clinic Satisfactory | 02 September 2025 OHSC -002978
160 | lp Shikundu Clinic Clinic Good 02 September 2025 OHSC -002981
162 | lp Malamulele Clinic | Clinic Good 02 September 2025 OHSC -002971
162 | lp Mokopane Public Excellent 08 September 2025 OHSC -003000
Hospital Hospital

4.2.6 Certificates issued in Mpumalanga Province

Between 01 April 2025 to 30 September 2025, a total of nineteen (19) health
establishments in Mpumalanga Province were certified as compliant with the prescribed
norms and standards applicable to various types of health establishments.

Table 31: Certificates issued per type of health establishment in Mpumalanga

Province during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HETYPE | GRADING CERTIFICATION CERTIFICATE
ESTABLISHMENT DATE NUMBER

1 mp Rob Ferreira Tertiary Excellent 15 May 2025 OHSC -002622
Hospital Hospital

2 mp Thembalethu CHC CHC Good 26 May 2025 OHSC -002655




3 mp KwaMhlanga CHC CHC Good 26 May 2025 OHSC -002651
4 mp Greenside CHC CHC Good 26 May 2025 OHSC -002649
5 mp Badplaas CHC CHC Satisfactory | 26 May 2025 OHSC -002640
6 mp Embalenhle CHC CHC Satisfactory | 26 May 2025 OHSC -002648
7 mp Breyten Clinic CHC Good 26 May 2025 OHSC -002642
8 mp Dundonald CHC CHC Satisfactory | 26 May 2025 OHSC -002646
9 mp Nelspruit CHC CHC Excellent 26 May 2025 OHSC -002653
10 | mp Thulamahashe CHC | CHC Satisfactory | 26 May 2025 QOHSC -002656
11 | mp Justicia Clinic Clinic Good 26 May 2025 OHSC -002650
12 | mp Dingledale Clinic Clinic Good 26 May 2025 OHSC -002645
13 | mp Edinburg Clinic Clinic Excellent 26 May 2025 OHSC -002647
14 | mp Calcutta Clinic Clinic Good 26 May 2025 OHSC -002643
15 | mp Arthurstone Clinic Clinic Good 26 May 2025 OHSC -002620
16 | mp Utah Clinic Clinic Excellent 26 May 2025 OHSC -002657
17 | mp Cottondale Clinic Clinic Good 26 May 2025 OHSC -002644
18 | mp Oakley Clinic Clinic Good 26 May 2025 OHSC -002654
19 | mp Lillydate Clinic Clinic Good 26 May 2025 OHSC -002652
20 | mp Belfast Clinic Clinic Good 26 May 2025 OHSC -002641
(Bushbuckridge)
21 | mp Empilweni Clinic Clinic Excellent 04 June 2025 OHSC -002660
22 | mp Tweefontein A Clinic | Clinic Excellent 04 June 2025 OHSC -002663
23 | mp Tweefontein M Clinic | Clinic Excellent 04 June 2025 OHSC -002667
24 | mp Tweefontein C Clinic | Clinic Excellent 04 June 2025 OHSC -002664
25 | mp Tweefontein H Clinic | Clinic Excellent 04 June 2025 OHSC -002666
26 | mp Tweefontein D Clinic | Clinic Excellent 04 June 2025 OHSC -002665
27 | mp Kwaggafontein A Clinic Excellent 04 June 2025 OHSC -002662
Clinic
28 | mp Kameelpoortnek Clinic Excellent 04 june 2025 OHSC -002661
Clinic
29 | mp Buffelshoek Clinic Clinic Good 04 June 2025 OHSC -002659
30 | mp Brooklyn Clinic Clinic Good 04 June 2025 OHSC -002658
31 | mp Middelburg Civic Clinic Excellent 25 September 2025 | OHSC-006050
Centre Clinic
32 | mp Ogies Clinic Clinic Good 13 August 2025 OHSC-006240
33 | mp Louise Clinic Clinic Good 25 August 2025 OHSC-006087
34 | mp Witlaagte Clinic Clinic Excellent 25 September 2025 | OHSC-006042
35 | mp Weltevrede Clinic Clinic Good 25 September 2025 | OHSC-006043
36 | mp Vlaklaagte 1 Clinic Clinic Good 25 September 2025 | OHSC-006044
37 | mp Kalkfontein Clinic Clinic Excellent 25 September 2025 | OHSC-006047
38 | mp De Beersput Clinic Clinic Excellent 25 September 2025 | OHSC-006048
39 | mp Haakdoringlaagte Clinic Excellent 25 September 2025 | OHSC-006049
Clinic
40 | mp Shatale Clinic Clinic Satisfactory | 01 August 2025 OHSC-006089
41 | mp Hendrina Clinic Clinic Good 02 September 2025 | OHSC-006224
42 | mp Middelburg Ext 6 Clinic Excelient 02 September 2025 | OHSC-006225
Clinic
43 | mp Impungwe Hospital | Public Satisfactory | 02 September 2025 | OHSC-006228
{Wolwekrans) Hospital
44 | mp New Scotland Clinic | Clinic Satisfactory | 03 September 2025 | OHSC-006227
45 | mp Kromdraai Clinic Clinic Satisfactory | 27 August 2025 OHSC-006073




46 | mp Harmony Hill Clinic | Clinic Good 27 August 2025 OHSC-006070
47 | mp Simile Clinic Clinic Satisfactory | 27 August 2025 OHSC-006230
48 | mp Mananga Clinic Clinic Good 04 September 2025 | OHSC-006076
49 | mp Mbuzini Clinic Clinic Good 04 September 2025 | OHSC-006229
50 | mp Shongwe Hospital Public Good 22 September 2025 | OHSC-006232
Hospital
51 | mp Tonga Block B Clinic | Clinic Good 13 August 2025 OHSC-006090
52 | mp Ndindindi Clinic Clinic Satisfactory | 13 August 2025 OHSC-006088
53 | mp Boschfontein Clinic | Clinic Good 09 September 2025 | OHSC-006061
54 | mp Sihlangu Clinic Clinic Good 09 September 2025 | OHSC-006239
55 | mp Tonga Hospital Public Good 09 September 2025 | OHSC-006231
Hospital
56 | mp Eziweni Clinic Clinic Good 02 September 2025 | OHSC-006069
57 | mp Richtershoek Clinic | Clinic Good 02 September 2025 | OHSC-006237
58 | mp Mbangwane Clinic Clinic Satisfactory | 02 September 2025 | OHSC-006079
59 | mp Masibekela Clinic Clinic Satisfactory | 02 September 2025 | OHSC-006078
60 | mp Sibange Clinic Clinic Excellent 02 September 2025 | OHSC-006233
61 | mp Sikhwahlane Clinic Clinic Good 02 September 2025 | OHSC-006245
62 | mp Jeppes Rust Clinic Clinic Satisfactory | 02 September 2025 | OHSC-006071
63 | mp Komatipoort Clinic Clinic Excellent 02 September 2025 | OHSC-006072
64 | mp Cunningmoore Clinic Satisfactory | 27 August 2025 OHSC-006063
Clinic
65 | mp Dwarstoop Clinic Clinic Satisfactory | 27 August 2025 OHSC-006066
66 | mp Malelane Estates Clinic Good 27 August 2025 OHSC-006075
Clinic
67 | mp Sabie Clinic Clinic Good 27 August 2025 OHSC-006235
68 | mp Cork Clinic Clinic Good 27 August 2025 OHSC-006062
69 | mp Mashishing Clinic Clinic Satisfactory | 27 August 2025 OHSC-006077
70 | mp Elsie Ballot Hospital | Public Good 21 August 2025 OHSC-006234
Hospital
71 | mp Sead Clinic Clinic Excellent 16 September 2025 | OHSC-006236
72 | mp Diepdale Clinic Clinic Good 16 September 2025 | OHSC-006065
73 | mp Langverwacht Ext 14 | Clinic Excellent 16 September 2025 | OHSC-006074
Clinic
74 | mp Davel Clinic Clinic Excellent 16 September 2025 | OHSC-006064
75 | mp Secunda Clinic Clinic Excellent 16 September 2025 | OHSC-006238
76 | mp Eerstehoek Clinic Clinic Excellent 16 September 2025 | OHSC-006067
77 | mp Emzinoni Clinic Clinic Excellent 16 September 2025 | OHSC-006068
78 | mp Klipfontein Clinic Clinic Excellent 26 September 2025 | OHSC-006085
79 | mp HA Grove Hospital Hospital | Satisfactory | 22 September 2025 | OHSC-006244

4.2.7 Certificates issued in North West Province

Between 01 April 2025 to 30 September 2025, a total of fifty-nine (59) health
establishments in Nort West Province were certified as compliant with the prescribed
norms and standards applicable to various types of health establishments.



Table 32: Certificates issued per type of health establishment in North West

Province during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HE TYPE | GRADING CERTIFICATION CERTIFICATE
ESTABLISHMENT DATE NUMBER
1 nw Sandfontein Clinic Clinic Excellent 04 June 2025 OHSC -002775
2 nw Seolong Clinic Clinic Good 04 June 2025 OHSC -002773
3 nw Marikana Clinic Clinic Excellent 04 June 2025 OHSC -002792
4 nw Anna Legoale Clinic | Clinic Satisfactory | 04 June 2025 OHSC -002781
5 nw Tlaseng Clinic Clinic Good 04 June 2025 OHSC -002767
6 nw Luka Clinic Clinic Good 04 June 2025 OHSC -002790
7 nw Segwaelane Clinic Clinic Excellent 04 June 2025 OHSC -002774
8 nw Stilfontein Clinic Clinic Excellent 04 June 2025 OHSC -002771
9 nw Park Street Clinic Clinic Good 04 June 2025 OHSC -002780
10 | nwKanana Clinic Clinic Good 04 June 2025 OHSC -002786
11 | nw Empilisweni Clinic Clinic Excellent 04 June 2025 OHSC -002785
12 | nw Majara Sephapo Clinic Good 04 June 2025 OHSC -002791
Clinic
13 | nw Orkney Town Clinic Clinic Satisfactory | 04 June 2025 OHSC -002800
14 | nw Potchefstroom Clinic Satisfactory | 04 June 2025 OHSC -002777
Clinic
15 | nwTsholofelo Clinic Clinic Excellent 04 June 2025 OHSC -002766
16 | nw Phaposane Clinic Clinic Good 04 June 2025 QOHSC -002779
17 | nwTaung Station Clinic | Clinic Good 04 June 2025 OHSC -002769
18 | nw Picong Clinic Clinic Good 04 June 2025 OHSC -002778
19 | nwTaung Gateway Clinic Excellent 04 June 2025 OHSC -002770
Clinic
20 | nw Mokgareng Clinic Clinic Excellent 04 June 2025 OHSC -002797
21 | nw Tlapeng (Greater Clinic Excellent 04 June 2025 OHSC -002768
Taung) Clinic
22 | nw Kudunkgwane Clinic | Clinic Good 04 June 2025 OHSC -002787
23 | nw Lekgophung Clinic Clinic Good 04 June 2025 OHSC -002788
24 | nw Braklaagte Clinic Clinic Satisfactory | 05 June 2025 OHSC -002782
25 | nw Setlopo Clinic Clinic Excellent 04 June 2025 OHSC -002772
26 | nw Motlhabeng Clinic Clinic Excellent 04 June 2025 OHSC -002798
27 | nw Masutlhe 2 Clinic Clinic Good 04 June 2025 OHSC -002794
28 | nwMasutihe 1 Clinic Clinic Good 04 June 2025 OHSC -002793
29 | nw Dithakong Clinic Excellent 05 June 2025 OHSC -002784
(Mahikeng) Clinic
30 | nwMaureen Roberts Clinic Excellent 04 June 2025 OHSC -002796
Clinic
31 | nwRietpan Clinic Clinic Satisfactory | 04 June 2025 OHSC -002776
32 | nwDinokana Clinic Clinic Satisfactory | 04 June 2025 OHSC -002783
33 | nwMatlhonyane Clinic Clinic Good 04 June 2025 OHSC -002795
34 | nw Lobatla Clinic Clinic Good 04 June 2025 OHSC -002789
35 | nw Motswedi Clinic Clinic Satisfactory | 04 June 2025 OHSC -002799
36 | nwKlerksdorp - Tertiary | Excellent 30 June 2025 OHSC -002259
Tshepong Tertiary Hospital

Hospital




37 | nwKgotso Clinic Clinic Good 30 September 2025 | OHSC-006202
38 | nw Mohadin Clinic Clinic Good 22 September 2025 | OHSC-006022
39 | nw Segametsi Clinic Good 22 September 2025 | OHSC-006023
Mogaetsho Clinic
40 | nw Boitumelong Clinic Clinic Good 30 September 2025 | OHSC-006203
41 | nwWolmaransstad Clinic Good 22 September 2025 | OHSC-006025
Town Clinic
42 | nw Kgakala Clinic Clinic Good 30 September 2025 | OHSC-006204
43 | nw Top City Clinic Clinic Good 22 September 2025 | OHSC-006024
44 | nw Rugtesloot Clinic Clinic Good 30 September 2025 | OHSC-006216
45 | nw Silverkrans Clinic Clinic Good 30 September 2025 | OHSC-006217
46 | nw Molatedi Clinic Clinic Good 30 September 2025 | OHSC-006215
47 | nw Motlhabe Clinic Clinic Excellent 30 September 2025 | OHSC-006214
48 | nw Khayakulu Clinic Clinic Excellent 30 September 2025 | OHSC-006218
49 | nw Moruleng Clinic Clinic Satisfactory | 30 September 2025 | OHSC-006219
50 | nw Fafung Clinic Clinic Good 30 September 2025 | OHSC-006206
51 | nw Cyferkuil Clinic Good 30 September 2025 | OHSC-006207
{Kutloanong) Clinic
52 | nwWonderkop Clinic Clinic Good 29 September 2025 | OHSC-006026
53 | nwJericho Clinic Clinic Good 30 September 2025 | OHSC-006208
54 | nw Maboloka Clinic Clinic Good 30 September 2025 | OHSC-006209
55 | nw Majakaneng Clinic Clinic Excellent 29 September 2025 | OHSC-006027
56 | nwHartbeespoort Clinic | Clinic Excellent 29 September 2025 | OHSC-006028
57 | nwLogageng Clinic Clinic Good 30 September 2025 | OHSC-006242
58 | nw Magogwe Clinic Clinic Good 29 September 2025 | OHSC-006243
59 | nw Makwassie Clinic Clinic Satisfactory | 30 September 2025 | OHSC-006241

4.2.8 Certificates issued in Northern Cape Province

Between 01 April 2025 and 30 September 2025, a total of forty-eight (48) health
establishments in Northern Cape Province were certified as compliant with the
prescribed norms and standards applicable to various types of health establishments.

Table 33: Certificates issued per type of health establishment in Northern Cape
Province during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HE TYPE | GRADING CERTIFICATION CERTIFICATE
ESTABLISHMENT DATE NUMBER

1 nc Bothithong Clinic Clinic Satisfactory | 19 June 2025 OHSC -002741
2 n¢ Gadiboe Clinic Clinic Good 19 June 2025 OHSC -002744
3 nc Dithakong Clinic Clinic Satisfactory | 19 June 2025 OHSC -002743
4 nc De Aar Town Clinic Clinic Satisfactory | 19 June 2025 OHSC -002742
5 nc Montana Clinic Clinic Excellent 19 June 2025 OHSC -002746
6 nc Lowryville Clinic Clinic Good 19 June 2025 OHSC -002748




7 nc Nanqo Simon Zono Clinic Satisfactory | 19June 2025 OHSC -002747
Clinic
8 nc Upington Clinic Clinic Satisfactory | 19 June 2025 OHSC -002752
9 nc Sarah Strauss Clinic | Clinic Excellent 19 June 2025 OHSC -002751
10 | nc Raaswater Clinic Clinic Satisfactory | 19 June 2025 OHSC -002750
11 | nc Lingelethu Clinic Clinic Excellent 19 June 2025 OHSC -002745
{Pabalello)
12 | nc Progress Clinic Clinic Satisfactory | 19 June 2025 OHSC -002749
13 | ncVosburg CHC CHC Satisfactory | 09 September 2025 | OHSC-006058
14 | nc Richmond CHC CHC Satisfactory | 09 September 2025 | OHSC-006059
15 | nc De Aar (Central Public Satisfactory | 09 September 2025 | OHSC-006060
Karoo) Hospital Hospital
16 | nc Carnarvon CHC CHC Good 22 Septermnber 2025 | OHSC-006094
17 | nc Hopetown {(Wege) CHC Excellent 18 September 2025 | OHSC-006035
CHC
18 | nc Campbell Clinic Clinic Excellent 22 September 2025 | OHSC-006096
19 | nc Norvalspont Clinic Clinic Good 22 September 2025 | OHSC-006097
20 | nc Carnarvon Clinic Clinic Good 22 September 2025 | OHSC-006098
21 | nc Strydenburg Clinic Clinic Satisfactory | 22 September 2025 | OHSC-006029
22 | nc Laxey Clinic Clinic Good 19 September 2025 | OHSC-006030
23 | ncPietersham Clinic Clinic Good 29 September 2025 | OHSC-006031
24 | nc Gasehunelo Wyk 5 Clinic Good 29 September 2025 | OHSC-006032
Clinic
25 | nc Metsimansti Wyk 3 Clinic Good 30 September 2025 | OHSC-006033
Clinic
26 | nc Rusfontein Clinic Clinic Good 29 September 2025 | OHSC-006434
27 | nc Bothetheletsa Clinic | Clinic Good 19 September 2025 | OHSC-006035
28 | nc Padstow Clinic Clinic Excellent 29 September 2025 | OHSC-006036
29 | nc Bendel Clinic Clinic Good 19 September 2025 | OHSC-006037
30 | ncTsineng Clinic Clinic Excellent 29 September 2025 | OHSC-006038
31 | nc Seoding Clinic Clinic Satisfactory | 18 Septermber 2025 | OHSC-006039
32 | nc Kuruman Clinic Clinic Good 18 September 2025 | OHSC-006040
33 | nc Pako Seboko Clinic Clinic Good 18 September 2025 | OHSC-006041
34 | nc Maruping Clinic Clinic Satisfactory | 25 September 2025 | OHSC-006046
35 | nc Jan Witbooi Clinic Clinic Excellent 18 September 2025 | OHSC-006045
36 | nc Dingleton Clinic Clinic Satisfactory | 18 September 2025 | OHSC-006099
37 | nc Kathu Clinic Clinic Good 25 September 2025 | OHSC-006100
38 | nc Kagung Clinic Clinic Good 18 September 2025 | OHSC-006201
39 | nc lkhutseng Clinic Clinic Satisfactory | 25 September 2025 | OHSC-006223
40 | nc Windsorton Clinic Clinic Satisfactory | 25 September 2025 | OHSC-006221
41 | nc Nomimi Mothibi Clinic Good 25 September 2025 | OHSC-006222
Clinic
42 | nc De Beershoogte Clinic Satisfactory | 26 September 2025 | OHSC-006058
Clinic
43 | nc Greenpoint Clinic Clinic Good 29 September 2025 | OHSC-006059
44 | nc Delportshoop Clinic | Clinic Satisfactory | 29 September 2025 | OHSC-006060
45 | nc Beaconsfield Clinic Clinic Good 29 September 2025 | OHSC-006094
46 | nc Valspan Clinic Clinic Good 29 September 2025 | OHSC-006095
47 | nc Matateng Clinic Clinic Good 29 September 2025 | OHSC-006096
48 | nc Longlands Clinic Clinic Good 30 September 2025 | OHSC-006097




4.2.9 Certificates issued in Western Cape Province

A total of thirty-one {31) health establishments in Western Cape Province were certified
compliant with norms and standards regulations for various types of health
establishments during the period 01 April 2025 and 30 September 2025.

Table 34: Certificates issued per type of health establishment in Western Cape
Province during Quarter 1 and Quarter 2 of financial year 2025/26.

NO | HEALTH HE TYPE GRADING CERTIFICATION | CERTIFICATE
ESTABLISHMENT DATE NUMBER
1 wc Piketberg Clinic Clinic Good 11 April 2025 OHSC -002582
2 wc Velddrif Clinic Clinic Satisfactory | 11 April 2025 OHSC -002581
3 wc Malmesburg CDC Clinic Excellent 11 April 2025 OHSC -002576
4 wc Diazville Clinic Clinic Satisfactory | 11 April 2025 OHSC -002580
5 wc Darling Clinic Clinic Excellent 11 April 2025 OHSC -002575
6 wc Moorreesburg Clinic | Clinic Excellent 11 April 2025 OHSC -002579
7 wc Wallacedene Clinic | Clinic Good 29 April 2025 OHSC -002604
8 wc Lady Michaelis CDC | Clinic Excellent 29 April 2025 OHSC -002603
9 wc Hout Bay Main Road | Clinic Good 29 April 2025 OHSC -002606
Clinic
10 | we Diep River Clinic Clinic Excellent 29 April 2025 OHSC -002602
11 | we Grabouw CHC CHC Excellent 15 April 2025 OHSC -002697
12 | wc Bredasdorp Clinic Clinic Excellent 15 Aprit 2025 QHSC -002578
13 | we Hermanus CDC Clinic Excellent 15 April 2025 OHSC -002698
14 | wc Barrydale Clinic Clinic Excellent 15 April 2025 OHSC -002577
15 | wc Villierdrop Clinic Clinic Excellent 15 April 2025 OHSC -002686
16 | we Swellendam PHC Clinic Excellent 15 April 2025 OHSC -002685
Clinic . B
17 | wc Buffeljagsrivier Clinic Excellent 15 April 2025 OHSC -002693
Clinic
18 | wc Suurbraak Clinic Clinic Excellent 15 April 2025 OHSC -002689
19 | wc Gansbaai Clinic Clinic Excelient 15 April 2025 OHSC -002696
20 | wc Struisbaai Clinic Clinic Excellent 15 April 2025 OHSC -002688
21 | wc Laingsburg Clinic Clinic Excellent 15 April 2025 OHSC -002700
22 | wc Mowbray Maternity Public Excellent 15 April 2025 OHSC -002692
Hospital Hospital
23 | we DuNoon CHC CHC Excellent 15 April 2025 OHSC -002695
24 | wc Touws River Clinic Clinic Excellent 15 May 2025 OHSC -002626
25 | wc Avian Park Clinic Clinic Good 15 May 2025 OHSC -002623
26 | we Tygerberg Hospital Regional Excellent 15 May 2025 OHSC -002627
Hospital
27 | we Groote Schuur Regional Excellent 15 May 2025 OHSC -002624
Hospital Hospital
28 | wc Red Cross War Regional Excellent 15 May 2025 OHSC -002625
Memoriat Children’s Hospital
Hospital ’




29 | wc LAPA Munnik Regional Satisfactory | 19 June 2025 OHSC -002753
Hospital Hospital

30 | wc Swartland Hospital Regional Excellent 19 June 2025 OHSC -002754
Hospital

31 Crestcare Malmesbury Private Good 19 June 2025 OHSC -002706

Hospital




ENFORCEMENT




5.Enforcement actions taken against non-compliant
health establishments in Quarter 1 and 2 (2025/26)

Between 01 April 2025 and 30 September 2025, the Office of Health Standards
Compliance (OHSC) undertook enforcement actions against health establishments that
were found to be non-compliant with the prescribed norms and standards during the
2025/26 inspection cycle. In accordance with Regultations 7 and 18 of the Procedural
Regulations, Written Warnings were issued to health establishments following the
conclusion of verification processes undertaken by OHSC inspectors. These actions
were aimed at compelling the affected facilities to remedy identified areas of non-
compliance and to strengthen adherence to statutory quality and patient safety
standards.

During the reporting period, six health establishments across four provinces were
subjected to enforcement action. The affected facilities included Relebohile{Vredefort)
Clinic (Free State), All Saints Hospital, Ncembu Clinic, and New Rest Clinic (Eastern
Cape), General de la Rey/Thusong Hospital (North West), and Richmond Clinic
{(Northern Cape). The enforcement measures were implemented between 25 April 2025
and 26 September 2025, subsequent to the finalisation of reinspection verifications.

Details of these enforcement actions, including the grading outcomes and enforcement
dates, are summarised in Table 35 below.

Table 35: List and details of health establishments against which enforcement
action has been initiated in Quarter 1 and Quarter 2 of financial year 2025/26.

NO | PROVINCE HEALTH GRADING ENFORCEMENT | ENFORCEMENT
ESTABLISHMENT ACTION ACTION DATE

1 Free State Fs Relebohile Good Written Warning | 25 April 2025
{Vredefort) Clinic

NO | PROVINCE HEALTH GRADING ENFORCEMENT | ENFORCEMENT
ESTABLISHMENT ACTION ACTION DATE

1 Eastern Cape ec All Saints Satisfactory | Written Warning | 26 September
Hospital 2025

2 Eastern Cape ec Ncembu Satisfactory | Written Warning | 26 September
Clinic 2025

3 Eastern Cape ec New Rest Good Written Warning | 26 September
Clinic 2025




NO | PROVINCE HEALTH GRADING ENFORCEMENT | ENFORCEMENT
ESTABLISHMENT ACTION ACTION DATE

1 North Nest nw Generalde la | Satisfactory | Written Warning | 26 September
Rey /Thusong 2025
Hospital

NO | PROVINCE HEALTH GRADING ENFORCEMENT | ENFORCEMENT
ESTABLISHMENT ACTION ACTION DATE

1 Northern Cape nc Richmond Satisfactory | Written Warning | 26 September
Clinic 2025







6. COMPLAINTS MANAGEMENT PROGRAMME

6.1 Introduction

In terms of section 79(1)(f) of the National Health Amendment Act (NHAA) 12 of 2013,
("the Act’) the Office of Health Standards Compliance (OHSC) must publish
information relating to norms and standards through the media and where appropriate,
to specific communities. The Procedural Regulation 31{1)}(b)(i) states that the OHSC
must every six months, publish a report which covers all the complaints received and
resolved by the Ombud, by category, on its website and in any other appropriate
publication platform.

6.2 Complaints received, assigned and resolved

In the reporting period from 01 April 2025 to 30 September 2025, the Ombud (HO)
received a total of 2071 new complaints, the majority 1943 (94%) of which were rated
low risk; 40 (2%} were rated medium risk; 31 (1%) were rated high risk and 57 (3%)
were rated extreme risk rated. Also, during this period, a total of 1812 in the Call
Centre.

Table 36: Complaints received and risk classification (01 April 2025 - 30 September
2025)

Cases Assigned and Resolved (01 April 2025 — 30 September 2025)

' Total new complaints | 2071
 received '
i

o D 11943

o . "

31

[ o Extreme risk | 57
'New Assigned for | 68

Assessment |

New assigned for | 12 Via the Director
| investigation :

'idl.m';'{l at Call Centre 1 Total: 1858

Medium High Extreme




6.3 Complaints received and resolved per province

Table 37: Complaints received and resolved by Province {01 April 2025 - 30
September 2025)

| Received | 39 | 113 | 76 88 56 | 124 | 261 191 | 1123 12071

Closed | 32 | 97 [ es | 83 | 55 | 116 | 232 | 175 | 1027 | 1882

Between 01 April 2025 and 30 September 2025, the Office of the Ombud (OHO)
received 2071 new complaints. Of these, 1943 (93.81%) were rated as low risk, 40
(1.9%) as medium risk, 31 (1.5%) as high risk and 57 (2.7%) as extreme risk. A total
of 68 cases were assigned for assessment, while 12 (seven) cases were referred to
the complaint’s investigation unit (Legal &NPM). 21 Medium risk, 12 high risk and 13
extreme risk rated complaints were closed in the call centre for various reasons e.g.
non-responsive complainant and already receiving attention in the heaith
establishment. During this period, a total of 1882 low risk complaints were
resolved/closed in the call centre.

Gauteng received a higher number of complaints of which about 43% were out of
scope (e.g. CMS, HPCSA, DSD etc). Over 47% of the complaints were directed
against health establishments in Gauteng province. The higher number of complaints
in Gauteng may be related to the fact that the province is home to 25% of the total
population in South Africa. There are 405 public and 170 Private health establishments
as reported by the Gauteng Department of Health during the Ideal Clinic progress
report and the Private Licencing seminar 2022.

The Northern Cape province has received the least number of complaints for the
period (32), which may be related to the low population in the province.

Table 38: Complaints Assessment Unit overview (01 April 2025 - 30 September 2025)

COMPLAINTS ASSIGNED AND RESOLVED

Complaints received from the Complaints Call Centre 68




»  Medium risk 21

o High risk 12

*» Extreme risk 35
Complaints Carried Over from the Previous Financial Years 32

¢ Medium risk 19

» High risk 6

e Extreme risk 7
Complaints Resolved in Assessment in SLA 12
Complaints received the information (Medium Complaints received (14) from | 33
the Complaints Call Centre plus medium Complaints Carried Over (19) from
the Previous Financial Years)
Percentage achieved on medium complaints resolved within 60 working days | 12/33
after receipt of response from the stakeholders. =

36.4%

Complaints referred for on-site investigation 15

Between 01 April 2025 to 30 September 2025, the Complaints Assessment Unit (CAU)
received 68 new complaints. Of these, 68 complaints, 21 were rated as medium
(30,88%), 12 were high risk (17.65%), 35 were extremely risk rated (51.47%). The
Assessment Unit carried over 32 complaints from the previous financial year, Of these,

32 carried over complaints, 19 were rated as medium (59.37%), six {6) were high risk

(18.75%), seven (7) were extremely risk rated (21.88%). A total of 13 complaints were

resolved in the Complaints Assessment within 60 working days (SLA). A total of 33

complaints received a response from the stakeholders (Complainants and or Health

Establishment). The Assessment Unit referred 39 complaints Investigation Unit. The

Assessment Unit achieved 36.4% during this period.

6.4 Clinical Complaints Investigation

COMPLAINTS INVESTIGATIONS HEALTH CARE CASES

Table 39: Healthcare cases complaints assigned and resolved (01 April 2025-30

September 2025)

Cases Assigned and Resolved (01 APRIL 2025 - 30 SEPTEMBER 2025}

Cases assigned for investigation 32
» High risk 11 (34.37%)




s Extreme risk 21 (65.62%)

Cases resolved through investigation within 8months | 3 (2 Extreme and 1 High)

Cases resolved within 24 months 4 (1 Extreme and 3 High)

Between 01 April 2025, and 30 September 2025, a total of 32 healthcare-related
complaint cases were assigned for investigation. Among these, a significant majority
21 cases (65.62%) were classified as extreme risk, while the remaining 11 cases
(34.37%) were deemed high risk.

During this six-month period, only 3 cases were resolved within six months, consisting
of 2 extreme risk cases and 1 high risk case. Additionally, 4 more cases were resolved
within 24 months, including 1 extreme risk and 3 high risk cases.

This data highlights that while a substantial portion of cases falls under the extreme
risk category, the resolution rate within six months remains low, with a slightly higher
number of cases resolved within 24 months. These findings suggest the need for
strengthened resource allocation to improve timely resolution, particularly for high and
extreme risk complaints in healthcare investigations.

COMPLAINTS INVESTIGATIONS LEGAL CASES AND NATIONAL PREVENTIVE
MECHANISM

Table 40: Legal cases and national preventative mechanism complaints assigned

and resolved (01 April 2025 - 30 September 2025)

Cases Assigned and Resolved (01 April 2025 — 30 September 2025)
Cases assigned for investigation 18
e+ Medium risk 05 S =S
 High risk 03 ¥
o Extreme risk 10 |
Cases resolved i i

Between 01 April 2025 and 30 September 2025, the Legal Investigation and NPM sub-
unit of the Complaints Investigation Unit within the Office of the Health Ombud (OHO)



received eighteen (18) new cases. Of these, five (5) were risk-rated Medium; three (3)
were rated High risk, and ten (10) were rated Extremely high risk. Four (4} of the new
cases have been resolved, and fourteen (14) remain open and are carried over into
the next financial year.

During this period, two (2) cases were resolved within 24 months. Also, two (2) backlog

cases were resolved,
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