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DEFINITIONS

“Board” means the Board of the Office of Health Standards Compliance appointed in
terms of Section 79A of the Act;

“Chief Executive Officer” means the person appointed as Chief Executive Officer of
the Office in terms of Section 79H (1) of the Act;

“Constitution” means the Constitution of the Republic of South Africa, Act 108 of
1996;

“Early Warning System” means the surveillance systems that collect information of
serious breaches of norms and standards that prompt interventions by the health
establishment, the Office or relevant authority;

“Health Establishment/HE” means the whole or part of a public or private institution,
facility, building or place, whether for profit or not, that is operated or designed to
provide inpatient or outpatient treatment, diagnostic or therapeutic interventions,
nursing, rehabilitative, palliative, convalescent, preventative or other health services;

1.6. “Inspector” means a person appointed as an inspector in terms of Section 80(2)
of the Act;

1.7. “Minister” means the Minister responsible for Health;

1.8. “Norms and Standards” means the norms and standards prescribed by the
Minister in terms of Section 90(1)(b) and (c) of the Act;

1.9. “Office” means the Office of Health Standards Compliance established by
Section 77(1) of the Act;

1.10. “Regulations” means the Procedural Regulations Pertaining to the Functioning
of the Office of Health Standards Compliance and Handling of Complaints by the
Ombud;

1.11. “the Act” means the National Health Act, 2003 (Act No. 61 of 2003);

1.12. “User” means the person receiving treatment in a health establishment,
including receiving blood or blood products, or using a health service, and if the person
receiving treatment or using a health service is—

(a) below the age contemplated in section 129 of the Children’s Act 38 of 2005,
“user” includes the person’s parent or guardian, or another person authorised
by law to act on the first mentioned person’s behalf; or

(b) incapable of taking decisions, “user” includes the person’s spouse or partner
or, in the absence of such spouse or partner, the person’s parent, grandparent,
adult child or brother or sister, or another person authorised by law to act on
the first mentioned person’s behalf.




1 INTRODUCTION

1.1In terms of section 79 (1) of the National Health Amendment Act 2013, (Act 12 of

2013), the OHSC is mandated to “inspect and certify health establishments as
compliant or non-compliant with the norms and standards. The norms and
standards for different categories of health establishments were promulgated in
February 2018 and came into effect in February 2019.

1.2 Furthermore, section 78 (a) of the Act prescribes one of the objectives of the Office

as “monitoring and enforcing compliance by health establishments with the norms

and standards prescribed by the Minister in relation to the national health system.”

2 LEGISLATIVE MANDATE

2.1

2.2

2.3

2.4

2.5

The Constitution of the Republic of South Africa,

The National Health Act, 2003 (Act No. 61 of 2003), as amended;

Norms and Standards Regulations applicable to different categories of health
establishments, 2016; and

Procedural Regulations Pertaining to the Functioning of the Office of Health
Standards Compliance and Handling of Complaints by the Ombud, 2016.

The purpose of the report is to inform the health establishments, stakeholders,
and the public/users of the health establishments that have been certified by
the OHSC.

3 BACKGROUND

3.1

3.2

This bi-annual report covers the compliance certificates issued to health
establishments which were inspected in the 2020/21 financial year. The list of
health establishments in “Annexure A” are those establishments certified

between April and September 2022.

In addition to the certification of health establishments, the OHSC has since
commenced with the implementation of the enforcement processes and the

affected health establishments are listed in “Annexure B”.



4 PROCESS FOLLOWED

4.1

4.2

Following finalisation of the inspection report, the finalised inspections reports
were subjected to an external review process for quality control and expert
opinion. Feedback from the external reviewers were considered accordingly

and reports were finalised for dissemination to the health establishments.

All final reports inspection findings were shared and communicated to health
establishments, communicating the status in relation to compliance with the
norms and standards. The OHSC has, in terms of the Procedural Regulations
Pertaining to the Functioning of the OHSC and handling of complaints by the
Ombud (the regulations), 15 days from the date of recommendation by an
inspector, to issue a certificate of compliance to all deserving health

establishments and the time frame was adhered to.

5 CERTIFICATION OF HEALTH ESTABLISHMENTS

5.1

5.2

During the reporting period, a total of Hundred and Sixteen (116),
establishments were certified by the OHSC. All health establishments found to
be non-compliant with the norms and standards have been issued with a
compliance notice stating the areas of non-compliance and the period within

which the identified breaches should be addressed.

The OHSC will continue to monitor implementation of the conditions set out in
the compliance notices and additional inspections will be conducted when the
period stated in the compliance notices lapse. Compliance will be enforced
against health establishments found to be persistently non-compliant after the

additional inspections.

6 CONDITIONS FOR CERTIFICATION

6.1

A certificate of compliance issued by the OHSC is valid for a period of four
years and is subject to renewal. However, health establishments are required
in terms of regulation 19 of the Procedural regulations pertaining to the
functioning of the Office of Health Standards Compliance and handling of

complaints by the Ombud to, within a period of not more than six months before
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6.2

the expiry of the compliance certificate, submit an application to the OHSC for

renewal of a certificate of compliance.

Should a health establishment issued with a compliance certificate be inspected
for any other reason and thereafter a compliance notice issued against a
previously certified health establishment the validity of a certificate of
compliance is suspended until the conditions set out in the said compliance

notice are fulfilled (Regulation 20 (2)).

7/ COMPLIANCE ENFORCMENT

7.1

7.2

7.3

All non- compliant health establishments were issued with compliance notices,
stating the timeframe within which to remedy the identified breaches. Additional

inspections were conducted to determine if the breaches have been remedied.

Furthermore, all health establishments that were found to be persistently non-
compliant were subjected to the enforcement process. To date, the only
enforcement action taken against non-compliant health establishments is the
issuing of a Written Warning. Annexure B is a list of all health establishments

against whom the enforcement action was taken.

A total of 66 health establishments were issued with Written Warnings, outlining
specific timeframes for responses. Further enforcement action will be
considered should health establishments fail to remedy the breaches and/or
respond to the Written Warnings issued.

8 CHALLENGES

8.1

8.2

8.3

The majority of the inspected health establishments during 2020/21 financial
year still did not achieve compliance status and were not eligible for certification.
Some health establishments do respond to preliminary findings however,
evidence provided was either, irrelevant, or not acceptable.

Some health establishments provided information that indicated a serious lack

of understanding of expectations and/or inspection requirements.



8.4

Different districts and sub-districts within the same province responded
differently to the reporting process (responding to preliminary findings). This
could be due to the proximity of the health establishments to the relevant
required knowledge to respond to the OHSC (Information Communication

Technology equipment).

9 CONCLUSION

9.1

The OHSC is enjoined by the Act to inspect and certify health establishments
as compliant or non-compliant with the prescribed norms and standards and to
enforce where there is persistent non-compliance. Furthermore, the OHSC has
a responsibility to publish and inform the public about the performance of health
establishments in relation to the norms and standards. Health establishments
are therefore encouraged to work tirelessly to ensure compliance with the

norms and standards which is followed by certification by the OHSC.



ANNEXURE A

2

NO. Province Name of health Grading Bar code Date of
establishment certification
EASTERN CAPE (23)
1. Eastern Cape Aeroville Clinic Excellent OHSC - 000238 18/05/2022
2. Eastern Cape Bacclesfarm Clinic Excellent OHSC - 000239 18/05/2022
3. Eastern Cape Beatrice Ngwentle Clinic | Good OHSC - 000240 18/05/2022
4, Eastern Cape Booysens Park Clinic Excellent OHSC - 000241 18/05/2022
5. Eastern Cape Civic Centre (Mthatha) Excellent OHSC - 000242 18/05/2022
Clinic
6. Eastern Cape Dr CL Bikitsha Clinic Excellent OHSC - 000243 18/05/2022
7. Eastern Cape Highview Clinic Excellent OHSC - 000242 18/05/2022
8. Eastern Cape Horton Clinic Excellent OHSC - 000245 18/05/2022
9. Eastern Cape Ibika Clinic Excellent OHSC - 000246 18/05/2022
10. Eastern Cape Kamastone Clinic Excellent OHSC - 000247 18/05/2022
11. Eastern Cape Kwamagxaki Clinic Excellent OHSC - 000248 18/05/2022
12. Eastern Cape Likhetlane Clinic Excellent OHSC - 000249 18/05/2022
13. Eastern Cape Magadla Clinic Excellent OHSC - 000250 18/05/2022
14. Eastern Cape Masakhane (Aberdeen) | Excellent OHSC - 000251 18/05/2022
Clinic
15. Eastern Cape Zola Clinic Excellent OHSC - 000259 18/05/2022
16. Eastern Cape Matatiele Community Excellent OHSC - 000252 18/05/2022
Clinic
17. Eastern Cape Mbokotwana Clinic Excellent OHSC - 000253 18/05/2022
18. Eastern Cape Middle Street Clinic Excellent OHSC - 000254 18/05/2022
19. Eastern Cape Mount Hargreaves Clinic | Excellent OHSC - 000255 18/05/2022
20. Eastern Cape Mpeko Clinic Excellent OHSC - 000256 18/05/2022
21. Eastern Cape Rocklands Clinic Excellent OHSC - 000257 18/05/2022
22. Eastern Cape Stanford Terrace Clinic Excellent OHSC - 000258 18/05/2022
23. Eastern Cape Wesley Clinic Excellent OHSC - 000261 31/05/2022
FREE STATE (02)
1. Free state Thana Nchu clinic Good OHSC - 000306 01/06/2022
2. Free state Daniel Ngatane clinic Satisfactory OHSC - 000320 01/06/2022
KWAZULU-NATAL (76)
1. Kwazulu-Natal Acaciavale Clinic Satisfactory OHSC-000269 31/05/2022




NO. Province Name of health Grading Bar code Date of
establishment certification

2. Kwazulu-Natal Altona Clinic Good OHSC - 000268 31/05/2022
3. Kwazulu-Natal Austerville Clinic Good OHSC - 000267 31/05/2022
4, Kwazulu-Natal Caneside Clinic Excellent OHSC - 000266 31/05/2022
5. Kwazulu-Natal Darnall Clinic Excellent OHSC - 000265 31/05/2022
6. Kwazulu-Natal Emkhwakhweni Clinic Excellent OHSC - 000264 31/05/2022
7. Kwazulu-Natal Empangeni Clinic Excellent OHSC - 000263 31/05/2022
8. Kwazulu-Natal Ggayinyanga Clinic Excellent OHSC - 000260 31/05/2022
9. Kwazulu-Natal Grove End Clinic Excellent OHSC - 000280 31/05/2022
10. Kwazulu-Natal Hlomendlini Clinic Excellent OHSC - 000279 31/05/2022
11. Kwazulu-Natal Inanda Seminary Clinic | Excellent OHSC - 000278 31/05/2022
12. Kwazulu-Natal Jozini Clinic Excellent OHSC - 000276 31/05/2022
13. Kwazulu-Natal Its_h_elejuba Gateway Excellent OHSC - 000277 31/05/2022
14. Kwazulu-Natal CK:\I/Ivr;gukuza Clinic Excellent OHSC - 000275 31/05/2022
15. Kwazulu-Natal Ludimala Clinic Excellent OHSC - 000273 31/05/2022
16. Kwazulu-Natal Lomo Clinic Excellent OHSC - 000274 31/05/2022
17. Kwazulu-Natal Mabamba Clinic Excellent OHSC - 000272 31/05/2022
18. Kwazulu-Natal Macambini Clinic Excellent OHSC - 000271 31/05/2022
19. Kwazulu-Natal Madadeni 5 Clinic Satisfactory OHSC - 000270 31/05/2022
20. Kwazulu-Natal Magagadolo Clinic Excellent OHSC - 000291 31/05/2022
21. Kwazulu-Natal Madadeni 7 Clinic Excellent OHSC - 000292 31/05/2022
22. Kwazulu-Natal Mandeni Clinic Excellent OHSC - 000290 31/05/2022
23. Kwazulu-Natal Mandlanzini Clinic Excellent OHSC - 000289 31/05/2022
24. Kwazulu-Natal Masotsheni Clinic Excellent OHSC - 000288 31/05/2022
25. Kwazulu-Natal Wela Clinic Excellent OHSC - 000310 31/05/2022
26. Kwazulu-Natal Mdumezulu Clinic Excellent OHSC - 000287 31/05/2022
27. Kwazulu-Natal Morrison’s Post Clinic Good OHSC - 000286 31/05/2022
28. Kwazulu-Natal Mpungamhlophe Clinic Excellent OHSC - 000285 31/05/2022
29. Kwazulu-Natal Mvoti Clinic Excellent OHSC - 000284 31/05/2022




NO. Province Name of health Grading Bar code Date of
establishment certification
30. Kwazulu-Natal Ncotshane Clinic Excellent OHSC - 000283 31/05/2022
31. Kwazulu-Natal Ngwelezana Clinic Excellent OHSC - 000281 31/05/2022
32. Kwazulu-Natal Nkonjeni Gate way Excellent OHSC - 000300 31/05/2022
Clinic
33. Kwazulu-Natal Nondabuya Clinic Good OHSC - 000299 31/05/2022
34. Kwazulu-Natal Ntuze Clinic Excellent OHSC - 000298 31/05/2022
35. Kwazulu-Natal Ntuzuma Clinic S Excellent OHSC - 000297 31/05/2022
36. Kwazulu-Natal Ophondweni Clinic Excellent OHSC - 000296 31/05/2022
37. Kwazulu-Natal Osizweni 3 Clinic Good OHSC - 000295 31/05/2022
38. Kwazulu-Natal Prince Mshiyeni Excellent OHSC - 000294 31/05/2022
Gateway Clinic
39. Kwazulu-Natal Singisi Clinic Excellent OHSC - 000293 31/05/2022
40. Kwazulu-Natal Sivananda Clinic Excellent OHSC - 000282 31/05/2022
41. Kwazulu-Natal Thokozani Clinic Excellent OHSC - 000315 31/05/2022
42, Kwazulu-Natal Tholusizo Clinic Excellent OHSC - 000314 31/05/2022
43. Kwazulu-Natal Umkhontokayise Clinic Excellent OHSC - 000313 31/05/2022
44, Kwazulu-Natal Umtentweni Clinic Excellent OHSC - 000312 31/05/2022
45, Kwazulu-Natal Walton Clinic Excellent OHSC - 000311 31/05/2022
46. Kwazulu-Natal Nazareth Clinic Excellent Excellent 12/07/2022
47. Kwazulu-Natal Folweni Clinic Excellent OHSC - 000329 12/07/2022
48. Kwazulu-Natal Westville Clinic Excellent OHSC - 000349 12/07/2022
49. Kwazulu-Natal Sydebham Heights Good OHSC - 000347 12/07/2022
Clinic
50. Kwazulu-Natal Nsimbini Clinic Good OHSC - 000341 12/07/2022
51. Kwazulu-Natal Shongweni Dam Clinic Good OHSC - 000346 12/07/2022
52. Kwazulu-Natal Zwelibomvu Clinic Satisfactory OHSC - 000351 12/07/2022
53. Kwazulu-Natal Amanzimtoti Clinic Good OHSC - 000324 12/07/2022
54. Kwazulu-Natal Luganda Clinic Good OHSC - 000333 12/07/2022
55. Kwazulu-Natal Addington Gateway Satisfactory OHSC - 000352 12/07/2022

Clinic




NO. Province Name of health Grading Bar code Date of
establishment certification
56. Kwazulu-Natal Overport Clinic Satisfactory OHSC - 000344 12/07/2022
57. Kwazulu-Natal Maphephetheni Clinic Satisfactory OHSC - 000334 12/07/2022
58. Kwazulu-Natal Molweni Clinic Satisfactory OHSC - 000336 12/07/2022
59. Kwazulu-Natal IdIbe Clinic Good OHSC - 000331 12/07/2022
60. Kwazulu-Natal Nkunzana Clinic Good OHSC - 000340 12/07/2022
61. Kwazulu-Natal Ophuzana Clinic Good OHSC - 000343 12/07/2022
62. Kwazulu-Natal Zilulwane Clinic Satisfactory OHSC - 000350 12/07/2022
63. Kwazulu-Natal Gyetown Gateway Clinic | Excellent OHSC - 000330 12/07/2022
64. Kwazulu-Natal Douglas Clinic Excellent OHSC - 000327 12/07/2022
65. Kwazulu-Natal Mbangweni Clinic Excellent OHSC - 000335 12/07/2022
66. Kwazulu-Natal Baniyena Clinic Good OHSC - 000325 12/07/2022
67. Kwazulu-Natal Mpumuza Clinic Good OHSC - 000337 12/07/2022
68. Kwazulu-Natal Samungu Clinic Excellent OHSC - 000345 12/07/2022
69. Kwazulu-Natal Ntumeni Clinic Good OHSC - 000342 12/07/2022
70. Kwazulu-Natal Mthungweni Clinic Good OHSC - 000338 12/07/2022
71. Kwazulu-Natal Brackenham Clinic Good OHSC - 000326 12/07/2022
72. Kwazulu-Natal Kwazibi Clinic Excellent OHSC - 000354 12/07/2022
73. Kwazulu-Natal Madwaleni Clinic Good OHSC - 000332 12/07/2022
74. Kwazulu-Natal KwaMsane Clinic Satisfactory OHSC - 000332 12/07/2022
75. Kwazulu-Natal Emmaus Gateway Clinic | Satisfactory OHSC - 000328 12/07/2022
76. Kwazulu-Natal Untunjambi Gateway Good OHSC - 000348 12/07/2022
Clinic
LIMPOPO (04)

1 Limpopo Makgope Clinic Excellent OHSC - 000309 01/06/2022
2 Limpopo Dr Hugo Nkabinde Clinic | Satisfactory OHSC - 000262 01/06/2022
3. Limpopo Loloka Clinic Satisfactory OHSC - 000322 05/07/2022
4 Limpopo Mokamole Clinic Satisfactory OHSC - 000321 05/07/2022

MPUMALANGA (05)
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NO. Province Name of health Grading Bar code Date of
establishment certification

1. Mpumalanga Ackerville Clinic Satisfactory OHSC-000305 07/07/2022

2. Mpumalanga Belfast Gateway Clinic Good OHSC-000304 07/07/2022

3. Mpumalanga Kriel Clinic Good OHSC-000301 07/07/2022

4, Mpumalanga Machadodorp Clinic Good OHSC-000302 07/07/2022

5. Mpumalanga Rietspruit Clinic Excellent OHSC-000303 07/07/2022

NORTH WEST (06)

1. Northwest Tlaseng Clinic Satisfactory OHSC - 000307 01/06/2022
2. Northwest Anna Legoale Clinic Satisfactory OHSC - 000308 01/06/2022
3. Northwest Kraalhoek Clinic Good OHSC - 000316 21/06/2022
4, Northwest Pitsedisulejang Clinic Good OHSC - 000318 21/06/2022
5. Northwest Lonely Park clinic Good OHSC - 000317 21/06/2022
6. Northwest Tsetse Clinic Excellent OHSC - 000319 21/06/2022
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ANNEXURE B

District

A »

Health Establishment

AY ™, 8

Overall Grading

Enforcement Action

Amatole District

Assina Mandla Clinic

Good

Written warning

Municipality Matomela Clinic Good Written warning
Mgwalana Clinic Good Written warning
Tanga Clinic Good Written warning
War Memorial Clinic Good Written warning
Buffalo City Sweetwaters Clinic Satisfactory Written warning
Metropolitan
Municipality
Joe Ggabi District Bensonvale Clinic Good Written warning
Municipality Maclear Clinic Satisfactory Written warning
Sonwabile Clinic Satisfactory Written Warning
Nelson Mandela Bay | Gustav Lamour Clinic | Satisfactory Written warning
Municipality Swide Clinic Good Written warning
Lukhanyo Clinic Satisfactory Written warning
Oliver Tambo District | Ntshabeni Clinic Good Written warning
Municipality Sidwadweni Clinic Good Written warning
Sara Baartman Gracey Clinic Good Written warning
District Municipality Horseshoe Clinic Good Written warning
Umasizakhe Clinic Good Written warning
Union Street Clinic Satisfactory Written warning

District

Health Establishment

Overall Grading

Enforcement Action

Fezile Dabi District Kgotso Clinic Good Written warning

Municipality Hill Street Clinic Good Written Warning
Relebohile (Heilbron) Good Written warning
Clinic

Thabo Mofutsanyana | Koponong Clinic Good Written warning

District Municipality Masebabatso Clinic Good Written warning
Magheleng Clinic Good Written warning
Nothnagel Clinic Satisfactory
Senekal Clinic Satisfactory Written warning
Soetwater Clinic Good Written warning
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A

District Health Establishment | Overall Grading Enforcement Action
City of Vlakfontein Clinic Satisfactory Written warning
Johannesburg
District Municipality
West Rand District Deelkraal Clinic Good Written warning
Municipality Kokoksi Clinic Satisfactory Written warning
Muldersdrift Clinic Good Written warning
Thusanang Clinic Good Written warning
Wedela Clinic Good Written warning
District Health Establishment | Overall Grading Enforcement Action
Amajuba District Rosary Clinic Good Written warning
Municipality
eThekwini District Amaoti Clinic Good Written warning
Municipality Umlazi G Clinic Good Written warning
Redcliffe Clinic Good Written warning
iLembe District Groutville Clinic Good Written warning
Municipality Dokodweni Clinic Good Written warning
Ugu District Marburg Clinic Satisfactory Written warning
Municipality Margate Clinic Good Written warning
uMgungundlovu Ashdown Clinic Satisfactory Written warning
District Municipality
Umkhanyakude Mboza Clonic Satisfactory Written warning
District Municipality
King Cetshwanyo Khandisa Clinic Good Written warning
District Municipality
POPO
District Health Establishment | Overall Grading Enforcement Action
Mopani District Madumane Clinic Satisfactory Written warning
Municipality Morapalala Clinic Good Written warning
Vhembe District Tshikundamalema Good Written warning
Municipality Clinic
Waterberg District Bokwalakwala Clinic Satisfactory Written warning
Municipality Mahwelereng Clinic Satisfactory Written warning
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Mosesetjane Clinic

Satisfactory

Written warning

Sekhukhune District | Philadelphia Gateway | Good Written warning
Municipality Clinic

» A A A A
District Health Establishment | Overall Grading Enforcement Action

Gert Sibande District

Langverwacht Clinic

Good

Written warning

Municipality Davel Clinic Satisfactory Written warning
Nkangala District Hendrina Clinic Good Written warning
Municipality Middleburg Clinic Satisfactory Written warning

. - » A D
District Health Establishment | Overall Grading Enforcement Action

Frances Baard Beaconsfield Clinic Satisfactory Written warning
District Municipality

Pixley ka Seme Norvalspont Clinic Satisfactory Written warning
District Municipality

Zwelentlanga Fatman | Kalksluit Clinic Satisfactory Written warning
District Municipality

Namakwa District Aggeneys Clinic Good Written warning
Municipality Pella Clinic Satisfactory Written Warning

OR 6

District Health Establishment | Overall Grading Enforcement Action
Bojanala District Luka Clinic Unsatisfactory Written warning
Municipality Marikana Clinic Satisfactory Written warning
Dr Kenneth Kaunda Top City Clinic Good Written warning
District Municipality | Kgotso Clinic Good Written warning
Dr Ruth Segomotsi Austrey Clinic Good Written warning
Mompati District Kgokgojane Clinic Satisfactory Written warning

Municipality
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S

OHS

Office of Health Standards Compliance

Ensuring quality and safety in health care

Switchboard: 012 942 7700
Physical address: Office of Health Standards Compliance 79 Steve Biko Road, Prinshof,
Pretoria
Enforcement@ohsc.org.za / Certification@ohsc.org.za
GPS Coordinates: -25.737246, 28.202446
Postal address: OHSC, Private Bag X21, Arcadia 0007
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